3axoH P® ot 7 deBpansa 1992 r. N 2300-1 "O 3ammre npaB notpedbureneit” (¢ N3MEHEHUAMH M JOTTOTHEHUSIMH )

3akoH PO o1 7 dheBpana 1992 r. N 2300-I "O 3awmTe npaB notpedbutenen” (C USAMEHEHUAMU U
JONONHEHUAMMW)

C nameHeHUsIMU N AONOSIHEHUSAMU OT:

2 nioHa 1993 r., 9 auBapa 1996 r., 17 pgekabpsa 1999 r., 30 gekabps 2001 r., 22 aBrycta, 2 Hos6ps, 21
nekabps 2004 r., 27 vnionga, 16 oktsa6psa, 25 Hos6pa 2006 r., 25 oktsabps 2007 r., 23 nonsa 2008 r., 3 nioHs,
23 Hos6pa 2009 r., 27 noHa, 18 nona 2011 r., 25 uioHs, 28 nona 2012 r., 2 nons, 21 gekabps 2013 r., 5
mast 2014 r., 13 wiona 2015 r., 3 uona 2016 r., 1 maa 2017 r., 18 anpens, 4 uoHsa, 29 mnona 2018 r., 18
MapTa, 18 nons, 2 gekabps 2019 r., 24 anpens, 31 uions, 8, 22 aekabps 2020 r., 11 uoHsa 2021 r.

FAPAHT:

Cwm. Crtpateruio rocygapctBeHHon nonutukn P® B obnactm 3awmtel npae notpebutenen Ha
nepuog o 2030 r., yTBepxAeHHy pacnopsxkeHuem [lpaButenbctBa PO oT 28 aBrycra
2017 r. N 1837-p

Cm. O630p NpaKTUKM paccMOTPEHUs cyaamu Aesl no cnopam o 3alumte npae notpebutenen,
CBHA3aHHbIM C peanusauuen ToBapoB W ycnyr, yTBepxaeHHoln [Mpesnanymom BepxoBHOro
Cyna PO 17 oktabpsa 2018 .

Cm. O6G30p cymebHOM npakTMkuM MO Oenam, CBA3aHHbIM C 3awWuMTOM MnpaB noTpebuTtenen
doMHaHCOoBbIX Yycnyr, yTBepXaeHHbn [lpesvanymom BepxosHoro Cyaa P® 27 ceHTabps
2017r.

O paccmoTpeHuu cydamu rpaxkaaHckux Aen no crnopam O 3awurte npae notpeburtenen cm.
nocrtaHosnexve NneHyma BepxosHoro Cyaa P® ot 28 utoHa 2012 . N 17

Mo oTaenbHbIM BOMpoCaM MPUMEHEHMSI HacToswero 3akoHa CM. pasbACHEeHUs,
yTBepxaeHHble npukasom FAK P® ot 20 masa 1998 r. N 160, pasbsacHenua NKAI PO o1 mapTa
1996 r.

CM. KOMMEHTapum K HacTosileMy 3akoHy

MHdopmaums 06 nsmeHeHusix:

lpeambyna uameHeHa ¢ 1 HosI6ps 2020 2. - PedeparibHbit 3akoH om 31 urons 2020 2. N 290-
@3

Cwm. npedbidyuiyto pedakuuro
FTAPAHT:

Cm. JOHumknoneamw, NO3MUMM _BbICLUMX CYyOOB W OpyrMe KOMMeHTapuuM K npeambyne
HacTosiLero 3akoHa

Hactoswmn 3akoH perynupyeTt OTHOLLEHUS, BO3HUKalOLWMe Mmexay noTpebutenamu u
N3roTOBUTENAMMU, UCMOMHUTENSIMW, UMMopTepamMu, NpoAaBLaMu, BnagenbuamMu arperatopos
MHpopmauum o ToBapax (ycryrax) npu npodaxe TOBapOB (BbIMOMHEHUM paboT, Oka3aHuK
ycnyr), ycTaHaBnuBaeT npaBa notpebutenen Ha npuobpeteHne ToBapoB (paboT, ycnyr)
Hagnexawero kayectsa uU Ge3onacHbIX AN XWU3HW, 340POBbA, MMyLLecTBa notpebutenen wm
OKpyXXarLien cpenbl, nonyvyeHve uHgopmauum o ToBapax (pabortax, ycnyrax) m o6 wux
N3roToBMTENAX (UCMOMHUTENSX, NpodaBuax), O BragernbLax arperaTopoB MHdoOpMaLMM O
ToBapax (ycrnyrax), npocBeLleHne, rocyaapCTBEHHYIO N OBLLLECTBEHHYIO 3alUNTY UX UHTEPECOB,
a Takke onpegenseT MexaHu3m peanusaumm 3TUX npas.

OCHOBHbIE MOHATUSA, UCMONb3yEMbIE€ B HACTOSALLEM 3aKOHE:

notpeébutenb - rpaxaaHuH, UMELNN HaMepeHne 3akasaTb unuv npuobpectn nmbo
3akasblBaloWwuni, npuobpeTalowmn  MnNnm  UCnonb3ywwmin  ToBapbl  (paboTbl,  ycnyru)
UCKITIYNTENBHO ANA JINYHBbIX, CEMEWHbIX, OOMAaWHUX M MWHbIX HYXO, He CBSA3aHHbIX C
OCYLLIECTBNEHNEM NpeanpUHNMATENbCKON AEATENbHOCTY;

M3roToBUTESb - OpraHM3aLms He3aBMCUMO OT ee OpraHu3aunoHHO-NPaBOBOM POPMBbI, a
TaKke WHAMBUAYaANbHbIM MpeanpuHMMaTtenb, MpouM3BOAsAWME TOoBapbl ANA  peanusauun
noTpeburtensw;

MUCMNOJTHUTENb - OpraHM3aunsi He3aBMCUMO OT €€ OpraHM3auMOHHO-NPaBOBON opMbl, a
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Takke MHOMBUAOYanNbHbLIA NpeanpUHUMaTENb, BbINOMHAKLWME paboThl MM OKa3biBatoLLME YCIyTu
notpebutensam no BO3Me3gHOMY A0roBOpY;

npojaBel, - OpraHM3auns He3aBMCUMO OT €€ OpraHu3aLWOHHO-NPaBoOBOM (OpMbI, a
Takke WHOMBMAYalnbHbIA MpeanpuHMMaTenb, peanuaylowue ToBapbl NOTpebutensMm no
[AOroBOpPY KyNnu-npoaaxu;

ab3al, cegbMon yTpaTus cuny;

MHdopmaums 06 nsmeHeHusix:

CmMm. mekcm ab3aua_cedbM0o20

HeAoCTaTOK ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrun) unm
obaszaTtenbHbiM TpeboBaHWAM, MPeayCMOTPEHHbIM 3aKOHOM 5MbO B YCTAHOBMEHHOM WM
nopsigke, WnNu ycrosmam pgorosopa (Npy UX OTCYTCTBUM WAW HEMOSIHOTE YCMOBMWA OObIYHO
npeabsiBrnseMbiM TpeboBaHWsAM), uUnu uenam, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro
poaa obbIYHO MCMOMb3YeTCH, UK Lensam, O KOTopblx npogasey, (McnonHuTenb) 6bin nocTaBrex
B M3BECTHOCTb NOTPebuTenem npu 3akroyeHnm gorosopa, unm obpasuy 1 (Mnu) onucaHuo npu
npogaxe ToBapa no obpasuy u (Urm) No ONUCaHUIO;

CyLleCTBEHHbIAN HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbIA HEQOCTATOK
WUNNU HeOoCTaToOK, KOTOPbIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX pacxodoB WK
3aTpaT BpPEMEHW, UMM BbISBSETCA HEOAHOKPATHO, MMM MPOSIBMSETCS BHOBb MNOCMNe €ero
yCTpaHeHus, unu gpyrme nogobHble HEQOCTATKY;

6e3onacHocTb ToBapa (paboTtbl, ycrnyru) - 6esonacHocTb ToBapa (paboTbl, ycnyru)
ANA KU3HW, 300pOBbs, UMyLLecTBa NOTpebuTens n okpyxawwen cpedbl Npy 0BbIYHbIX
YCNOBUSAX €ro MCMNOSfb30BaHUA, XPaHEHUs, TPaAHCMOPTUPOBKM W yTUNU3auuKn, a Takke
BGe3onacHOCTb npouecca BbINONMHEHNUs1 paboThl (OKa3aHUsA ycnyrn);

yNnoJsIHOMOYeHHas MU3roToBuUTENEM (npoaaBLoOMm) opraHusauus unm
YNOJIHOMO4YEHHbIW MU3roToBuTenem (NpogasBLOM) MHAMBUAYaANbHbLIM NpeanpuHUMaTenb
(nanee - ynonHomo4yeHHas opraHuM3auusi UM YNOJIHOMOYEHHbIA MWHAUBUAYaNbHbIN
npeanpuHUMaTesnb) - OpraHu3auusi, OCyLIECTBNAOWAA ONpeaeneHHy OesaTenbHOCTb, UNn
opraHuMsaums, cosgaHHass Ha Tepputopum Poccurickon ®depepauum  U3roToBUTENEM
(npogaBuoM), B TOM YUCIi€ WHOCTPaHHbIM W3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM),
BbINOSHAKOWNE oOnpedeneHHble  (YHKUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(NMpogaBLOM) M YNOSIHOMOYEHHble WM  Ha MpPUHATME W yOoBNeTBOpeHue TpeboBaHun
notpebutenen B OTHOLUEHUM TOBapa HeHaanexawlero kadectsa, NMbo wWHOMBMAOYaNbHbLIN
npegnpuvHMMmaTenb, 3aperucTtpupoBaHHbIn - Ha  Tepputopumn  Poccuinckon  depepauuu,
BbINOSTHAKOLWNA  onpedeneHHble  (YHKUMM Ha OCHOBaHMM [OroBopa C W3roToBUTENEM
(NpogaBuoM), B TOM 4UCre C MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAAaBLIOM), M
YNOMMHOMOYEHHbIN UM Ha MpuUHATME W yaoBneTBopeHue TpeboBaHui noTpebutenen B
OTHOLLIEHMM TOBapa HeHaanexallero kKayecTsa;

UMMopTep - OpraHn3auus He3aBUCMMO OT OpraHU3auWOHHO-NPaBOBOM OPMbI UK
UHOMBMAOYanbHbLIA  NpeanpuHUMaTtenb,  OCYLLeCTBASWMe UMMAOPT ToBapa And  ero
nocnegyroulen peanusauuun Ha Tepputopumn Poccurickon ®enepauuu;

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (pmanee - Bnageney
arperatopa) - oOpraHu3auus He3aBUCMMO OT OpraHu3aumoHHO-NPaBoBoN (opMbl nM6O
MHOuBMAOYanbHbIN NpeanpuHUMaTenb, KOTOpble SBMAKTCA Bragenbuamu nporpammbl  Ans
3NEKTPOHHbIX BbIYUCNUTENBHBIX MaLIWH 1 (UNK) BNagernsuamu canta u (unu) cTpaHuusl canta B
MHPOPMALNOHHO-TENTEKOMMYHUKALUMOHHON ceTn  "MIHTepHeT" n KoTopble NpeaocTaBnsaloT
noTpedbuTento B OTHOLLEHMM OnpeaesieHHoro Toeapa (ycrnyru) BO3MOXHOCTb OOHOBPEMEHHO
O3HAKOMUTBCA C NpeanoXeHuem npopasLla (MCNONHUTENSA) O 3aKMOYEeHUU A0roBopa Kynnu-
npodaxu ToBapa (QoroBopa BO3ME3QHOMO OKasaHusa ycryr), 3akniounTtb C MNpoAaBLOM
(vcnonHUTEnem) OOroBOp Kynnu-npogaxu (4OroBop BO3ME3OHOrO OKasaHWs YCnyr), a Takke
Npon3BeCTU NpeaBapuUTeNbHYIO onnaTy ykazaHHOro Tosapa (ycnyru) nytTem HasmyHbIX pacyeToB
nmbo nepeBofa AEHEXHbIX CPeacTB Bnagenbuy arperatopa B pamkax MpuMMeHsieMblix ¢oopM
Oe3Hann4yHbIX pacyeToB B COOTBETCTBMM C NyHKTOM 3 ctatbh 16.1 Hactosiwero 3akoHa WU
depnepanbHbiM_3akoHoM oT 27 uoHAa 2011 roga N 161-®3 "O HaumoHanbHOW nnaTexXHowm
cucreme".

MnaBa l. O0wWwmMe nonoxeHus
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Cratba 1. [lpaBoBoe perynvpoBaHMe OTHOWeEHMN B o6nactm 3awuTbl npas
notpeburtenen
FTAPAHT:
CM. koMmMeHTapumn K cTaTbe 1 HacToswero 3akoHa
MHdopmaums 06 namMeHeHusx:

@edeparsibHbiM_3akoHoM om 21 Oekabps 2004 2. N 171-®3 nyHkm 1 usnoxeH 8 HosoU
pedakuyuu

Cm. mekcm nyHkma e _rpedbidyuied pedakuuu
1. OTHOoWweHuA B obnactn 3awmTbl NpaB noTpeduTenen perynupyroTca [[pakaaHCKum
kogekcom Poccunckon denepaumm, HacToAwmUM 3aKOHOM, ApyruMn doeeparibHbIMU 3aKoHaMu
(panee - 3aKkoHbl) U MPUHUMAEMbIMU B COOTBETCTBUM C HUMWU MHBIMWU HOPMATUBHBIMU
npaBoBbIMK akTamu Poccunckon ®epepaunu.

MHdopmaumsa 06 nameHeHusx:

[MyHkm 2 usmeHeH ¢ 5 mas 2020 a. - @edeparibHbit 3akoH om 24 anpens 2020 e. N 144-®3

CM. rpedbidywiyro pedakuuro

2. lpasutenbctBo Poccuinckon degepaumm He BrpaBe nopydaTtb eneparnbHbiM
opraHam WCMOMHUTENBHOMW BMacTU NPUHUMATb akTbl, CoAepXalme HOpPMbl O 3alumMTe npaB
notpeburtenen.

MpaButenbctBo Poccuickon degepaumm BhnpaBe wusgaBaTb Ans notpedbutens wu
npogasua (nsrotoBuTENS, ncnonHuTens, YNOAHOMOYEHHOM opraHusauum nnu
YNOSTHOMOYEHHOrO MHANBKUAYANbLHOIO NpeanpuHMMmaTens, uMnopTepa, Brnagenbsla arperatopa)
npaeuna, obasatenbHble NPU 3aKMYEHUN N UCNONHEHUN NYBIIMYHBIX OOrOBOPOB (OOroOBOPOB
PO3HUYHON KyNNU-Npoaaxu, 3SHeprocHabxeHusi, OOroBOPOB O BLINOMHEHUN paboT mn o6
oKasaHuu ycryr).

Ab3aL Tpetun ytpatun cuny ¢ 1 asrycta 2011 r.

MHdopmaums 06 namMeHeHusx:

CmMm. mekcm absaua mpembsezo

Cmambs 2 usameHeHa ¢ 8 dekabps 2020 2. - @edepasibHbil_3akoH om 8 Oekabpsi 2020 e. N
429-03

CM. npedbiOywyro_pedakuuro
CraTtba 2. MexxayHapoaHble gorosopbl Poccuiickon deagepaumm
FAPAHT:

CM. KOMMEHTapumn K cTaTbe 2 HacTosLlero 3akoHa

1. Ecnn mexagyHapogHbiMm gorosopom Poccuickon depepaumm yCTaHOBMEHbI WUHblE
npasuna O 3awute npas noTpebutenen, 4yem Te, KOTOpble MPeayCMOTPEHbl HACTOALLUM
3aKoHOM, NPMMEHSAIOTCS Npasuna MexagyHapogHoro 4orosopa.

2. PeweHna wmexrocygapCTBEHHbLIX OpPraHoB, MPUHATbIE HA OCHOBAHWKM MOSOXEHUN
MeXxayHapogHbix gorosopoB Poccuiickon degepaunm B UX UCTOMNKOBAHUKU, NpoTUBOpeYvallem
KoHctutyumm Poccuinckon ®eagepauumn, He nognexaT ucnonHeHuto B Poccuinckon ®epepaumu.
Takoe npoTuBopeune MoOXeT ObiTb YCTaHOBMEHO B nopsake, onpeaeneHHoMm denepanbHbIM
KOHCTUTYLNOHHbLIM 3aKOHOM.

Crtatba 3. [lpaBo noTpebutenen Ha npoceelleHne B oONactM 3awuTbl npas
notpeburtenen
FTAPAHT:
CM. KOMMeHTapuu K cTaTbe 3 HacTosdLlero 3akoHa
MHdopmaums 06 nsmeHeHusix:
[NyHkm 1 usmeHeH ¢ 1 uronsa 2021 2. - @edeparsibHbiu 3akoH om 11 uroHs 2021 e. N 170-©3
Cm. npedbidyulyto pedakuuro

1. MNpaBo noTpebutenenn Ha npoceelleHne B obracTn 3awmTbl NpaB noTpedutenen
obecne4vnBaeTca NOCPEACTBOM BKIIHOMEHMSI COOTBETCTBYHOLWMX TpeboBaHuM B hegeparnbHble
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rOCydapCTBEHHbIE 00OpasoBaTerbHble CTaHOapTbl M 0OpasoBaTesfibHble MpPorpammbl, a Takke
nocpeacTBOM OpraHuMsauumM cuctembl WHGoOpMauum noTpebutenen o6 ux npaBax U o
Heo6XxoauMbIX AeNCTBUSAX MO 3aluTe 3TUX Npas.

MHdopmaumsa 06 nameHeHusx:

Cmambs 3 dononHeHa nyHkKmom 2 ¢ 1 uronsa 2021 a. - @edepasibHbiti _3akoH om 11 uroHs
2021 2. N 170-03
2. B uensax peanusaunmn npaea notpeburtenen Ha npoceeLleHne B 0611acTu 3awmuTsl Npas
notpebutenen opraH rocygapCTBEHHOrO Hag3opa ocylwecTBnseT hopMuMpoBaHNe N BegeHue
OTKPbLITOrO U 0OLLEeOCTYNHOro rocyaapCTBEHHONO WHAOPMAaLUWOHHOIO pecypca B obnactu
3awmTbl NpaB noTpedbutenen, kadectsa n 6es3onacHocTn ToBapoB (paboT, ycnyr) B nopsiake,
ycTaHoBrieHHoM [paBuTtenbcTBoM Poccurckon degepaumn.

Cratba 4. KayectBo ToBapa (paboTbl, ycnyru)
FTAPAHT:

CMm. DHUmknoneann, NO3MUMK BbICLUIMX CYAOB W APYrne KOMMEHTapuu K ctatbe 4 HacToALWero
3akoHa
1. [ponasey (ncnonHutens) ob6a3aH nepeaatb NoTpebutento Toap (BbINOMHUTL paboTy,
oKasaTb YCNnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

MHdopmaums 06 namMeHeHusx:

@edeparsibHbIM_3akoHOM om 25 okmsbps 2007 2. N 234-®3 e ryHkKm 2 8HeCeHbl U3MEHEHUS,
gcmynarowiue 8 cusiay Mo uUcmevyeHuu copoka namu OHel mnocrne OHA ogbuuuarbHo20
onybnukogaHus HadgaHHO20 PedepalsibHO20 3aKoHa

CMm. mekcm nyHKkma 8 rnpedbidyuwel pedakuuu

2. Mpwn oTCcyTCTBUM B OrOBOPE YCNOBUI O KayecTBe ToBapa (paboThkl, ycnyrn) npogasel
(ncnonHuTenb) o0bs3aH nepenaTb nNoTpedbuTento ToBap (BbIMOMHUTL paboTy, okasaTb ycnyry),
COOTBETCTBYHOLUN OObIYHO MNpeabssrnseMbiM TpeboBaHUSAM W NPUrOOHbIA ONs Uenen, Ans
KOTopbIX TOBap (paboTa, ycnyra) Takoro poga obbl4HO UCNONb3yeTcs.

3. Ecnn npopasey (McnonHUTENb) NpU  3aknyYeHun [orosopa  6Obil  nocTtasneH
notpebutenem B W3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHus ToBapa (BbINOSIHEHUSA
paboThl, OKaszaHua ycrnyrun), npogasel (MCnonHUTemNb) 0b6s3aH nepegaTb NoTpebuTento ToBap
(BbINONHUTEL paboTy, OKa3aTb yCnyry), NPUroAaHbIN AN UCNONb30BaHNA B COOTBETCTBUMN C 3TUMM
Lenamm.

4. MMpn npogaxe ToBapa no obpasuy u (unu) onucaHuio npopasel, obA3aH nepenaTb
noTpebutento ToBap, KOTOPbIN COOTBETCTBYET 06pasLy U (Mrn) OnMcaHuio.

FTAPAHT:

O6 OTBETCTBEHHOCTM 3a Npodaxy TOBapOB, HE COOTBETCTBYKLLUMX OoOpasuam no Ka4vecTBy,
KOMMNJIEKTHOCTU unu ynakoske cM. . 1 cT. 14.4 KoAll P® ot 30 gekabpst 2001 r. N 195-03

MHdopmaumsa 06 nameHeHusx:

Cmambs 4 dononHeHa nyHkmom 4.1 ¢ 1 anpens 2021 2. - @edepasibHbIl 3aKOH om 2 0ekabpsi
2019 a. N 425-®3 (8 pedakyuu PedeparsibHo20 3akoHa om 22 0ekabps 2020 a. N 460-P3)
4.1. MNMpwn npogaxe oTAeNbHbIX BUOOB TEXHNYECKM CMOXHbBIX TOBApOB C NpeasapuTensHO

YCTaAHOBMEHHbIMU NporpaMMamMn Ans SMEKTPOHHbIX BbIYMCAUTENbHBIX MalWH NoTpebutento
obecneunBaeTcsa BO3MOXHOCTb MCMNOSb30BaTh OTAENbHbIE BUAbI TEXHUYECKN CIOXHbIX TOBapOB
C npeaBapuTenbHO YCTAHOBMEHHbIMW MNporpaMmMaMy Ofsi 3NEKTPOHHbIX BblMUCAUTENbHbIX
MaLUVH, CTpaHaMn MPOUCXOXAEHUA KOTOpbIX aBnstTca Poccunckas denepauma wnu gpyrue
rocygaapcTea - uYneHbl EBpasninckoro aKOHOMWYECKOro coto3a. [lepeyeHb OTAenbHbIX BUOOB
YKa3aHHbIX TEXHUYECKM CIIOXHbIX TOBapOB, MNOPSAAOK COCTaBNEHUA W BedeHUs MNepeyHs
nporpamMm Ans 3MNEKTPOHHbIX BblYUCAUTENBbHbLIX MAaLUWH, CTPaHaMym MPOUCXOXOEHUS KOTOPbIX
anaTca  Poccunckas depepaumss vnn  gpyrme rocygapctea - uneHbol  EBpasunckoro
9KOHOMMYECKOro COot3a U KOTOpble OOSMKHbI ObiTb NpeaBapuUTENibHO YCTAHOBMNEHbI, N MOPSAOK
nX NpeaBapuTeNbHOM YCTAHOBKK, BKINOYasa TpeboBaHns K (OYHKLMOHMPOBAHMIO, ONpeaensoTcs
MpaButensctBoM Poccunckon denepaumn.

FTAPAHT:

Ab3ay BTopon nyHkTa 4.1 Bctynaet B cuny ¢ 1 uiona 2021 r.
MpeaBapuTenbHO YCTAHOBMEHHbIE MNPOrpaMMbl ANSA 3NEKTPOHHbIX BbIMUCIUTENbHbIX
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MaLUWH, Ucnonb3yemble noTpebutenem Ha oTAerbHbIX BMAAX TEXHUYECKU CIIOXKHbIX TOBapOB
Ans goctyna K MHgopmMaumm Ha canWtax B MHEMOPMaLUMOHHO-TENEKOMMYHUKALMOHHON CceTu
"HTepHeT", OoMmkHbl obecneynmBaTtb BO3MOXHOCTb WCMNONb30BaHUA 06e3 A0MNONHUTENbHbIX
HacTpoek (Mo yMOMYaHuio) NOUCKOBOM CUCTEMbI, CTPAHOW NPOUCXOXOEHUS KOTOPOW ABMNSETCH
Poccuinckas defepaumsa vnu gpyrme rocygapctsa - uYneHbl EBpasvMmckoro 9KOHOMWYECKOro
Col3a, B nopsake, yctaHoBneHHoMm [paButensctBom Poccunckon depepaumn. TpeboBaHusa K
yKazaHHOW MOUCKOBOW CUCTEME W TMOpPsSiAOK ee  onpedeneHust  ycTaHaenmMBaloTCs
MpaButenbctBoM Poccuinckon denepaumn.

MHdopmaumsa 06 nameHeHusx:

®edeparnbHbiM 3akoHom 21 0ekabps 2004 2. N 171-03 8 nyHkm 5 8HECEHbI UBMEHEHUS

Cm. mekecm nyHkma e _rpedbidyuied pedakuuu
5. Ecnu 3akoHamu nnn B yCTaHOBIEHHOM UMM NOPSiAKE NPeayCMOTpeHbl oba3aTenbHble
TpeboBaHna Kk ToBapy (paboTe, ycnyre), npogasel (McnonHuTenb) obA3aH nepepatb
notpebutento ToBap (BbIMONHUTL paboTy, oOkKasaTb YCnyry), COOTBETCTBYILUMA ITUM
TpeboBaHusaM.

CrtaTtbs 5. I'IpaBa n 0683aHHOCTM U3roTOBUTENS (I/ICI'IOJ'IHI/ITeJ'IFI, npop,aBua) B obnactu
YCTaHOBJ1IEHUA CpPOKa Cﬂy)K6bI, CpOKa roaHoCTn TOBapa (p360TbI), a TakKxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

FAPAHT:
CM. QHumknoneauu m apyrme KOMMeHTapumn K Ctatbe 5 HacToswero 3akoHa
MHdopmaums 06 nsmeHeHusix:

@eldeparsbHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-O3 8 nyHKkm 1 8HeceHbl UBMEHEeHUs

CMm. mekcm nyHkma 8 npedbidyuwel pedakyuu
1. Ha ToBap (paboTy), npegHasHa4eHHbIn ANa  AIUTENbHOrO  MCMNONb30BaHWUS,
n3rotToBuTeNb (MCNOMHUTENL) BMNpaBe yCTaHaBNMBaTb CPOK CRyXObl - nepuog, B TeveHue
KOTOPOro M3rotoBuTENb (MCNOMHUTENDL) 0683yeTca obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb
ncnonb3oBaHMsa ToBapa (paboTbl) NO HA3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HeJoCTaTKM Ha OCHOBAHUM NyHKTa 6 ctaTtbM 19 n nyHkTa 6 ctathn 29 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
@edeparsibHbiM_3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 2 8HeceHbl U3MEeHEeHUSs

CM. mekcm nyHkma_e_rpedbidywed pedakuuu
2. NisrotoButenb (MCNonHUTENb) 0653aH yCTaHaBNuBaTb CPOK Cry0bl ToBapa (paboTbl)
ANUTENBbHOrO MOMb30BaHMSA, B TOM YMCME KOMMMEKTYOLWUX W3genun (getanewn, yanos,
arperaToB), KOTOpble MO UCTEYEHUM ONPeSESNIEHHOro nepnoga MoryT npeacTaBnsTb ONAaCHOCTb
ANS XKU3HW, 300pOBbs NOTPedUTENs, NPUUNHATL BPES Ero MMYLLECTBY UM OKpYXXatoLLLen cpeae.

WHdopmaLmsi 06 usmeHeHusix:

@edeparnbHbiM 3akoHoMm om 17 0ekabps 1999 e. N 212-®O3 e nyHKm 3 8HECEHbI UBMEHEHUS

Cm. mekecm nyHkma e _rpedbidyuied pedakuuu
3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYNCNATLCA €ANHULAMN BPEMEHN, a TaKkKe
WHBIMW eguMHMLaMN N3MepeHna (KnnoMmetTpamm, MeTpamum u nNpovMMn eauHuuamMm M3MepeHus
ncxoasa n3 OyHKUMOHaNbHOMo HasHa4vyeHus ToBapa (pesynbtara paboThl)).

MHdopmaums 06 namMeHeHusx:
@edeparsibHbiM_3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 4 8HeceHbl U3MEeHEeHUSs

Cm. mekecm nyHKma 8 rpeodbidyuwel pedakyuu
4. Ha npofyKTbl NUTaHus, napgomMepHO-KOCMETUYECKME TOBapPbI, MEONKAMEHTbI, TOBapbI
ObITOBOM XMMUM N MHblEe NMOAOOHbIE ToBapbl (PaboThbl) M3rOTOBUTENL (MCMONHUTENDL) 065a3aH
yCTaHaBnMBaTb CPOK FOAHOCTW - NEpPUOoA, N0 UCTeYeHnn KoToporo ToBap (paboTa) cumTaeTcs
HEeNpPUroaHbIM 4SS UCNOSIb30BaHMS NO HA3HAYEHUIO.

MHdopmaumnst 06 nsmeHeHusix:
®edepasibHbiM_3akoHoM om 17 dekabps 1999 e. N 212-®3 8 nyHkm 5 8HeCeHbl U3MeHeHUst
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Cm. mekcm nyHkma e _rpedbidyuied pedakuuu
5. Mpogaxa ToBapa (BbiNONHEHME paboTbl) MO UCTEYEHUN YCTAHOBMIEHHOrO CpoOkKa
rogHoOCTK, a Takke ToBapa (BbliNoSIHEHNE paboThl), HA KOTOPLIN AOMKEH ObITb YCTAHOBIEH CPOK

FOAHOCTU, HO OH HEe YCTaHOBMEH, 3anpeLlaeTcs.

WHdopmaLmsi 06 usmeHeHusix:

@edeparsibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHkm 6 8HeCeHbl U3MEeHEeHUSsI

CMm. mekcm nyHKkma 8 _rpeodbidyuwed pedakuuu

6. MWarotoBuTeno (MCnonHWUTENb) BMNpaBe YcTaHaBnMBaTb Ha ToBap (paboty)
rapaHTUMHBbIA CPOK - NEPUOA, B TEYEHME KOTOPOro B crnyyae obHapyxeHusa B ToBape (paborte)
HegocTaTka WM3roToBUTENb (MCMOMHWUTENbL), NpOAaBeL, YMONHOMOYEHHas opraHu3auus Wnm
YMOSTHOMOYEHHbIV MHOMBUAYANbHbLIN NpeanpuHuMaTenb, umnoptep 06si3aHbl y4OBNETBOPUTL
TpeboBaHna NoTpebuTtens, yctaHoBMeHHble ctatbamu 18 n 29 HacToswero 3akoHa.

N3rotoButenb BrnpaBe NPUHATL 006A3aTeNbCTBO B OTHOLIEHMM HEAOCTaTKOB TOBapa,
OBGHapyXeHHbIX MO WUCTEYEHUN YCTAHOBIIEHHONO MM rapaHTUMAHOINO Cpoka (OOMONHUTENbHOE
0053aTenbCTBO).

CopepxaHue OONONHUTENBHOrO 0bsi3aTenbCTBa M3roTOBUTENSA, CPOK OENCTBUS TaKoro
oba3aTenbCcTBa M MOPSIAOK OCYLLECTBNEHUs noTpebutenem npaeB Mo Takomy o6a3aTenbCTBY
onpeaensitoTca N3roToBuTENEM.

WHdopmaLmsi 06 usmeHeHusix:

®edeparsibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 7 8HeCEeHbl UBMEHEeHUSs

Cm. mekecm nyHKma 8 _rpedbidyuwed pedakyuu

7. Npopgagel BrnpaBe yCTaHOBUTb HA TOBaAp rapaHTUMHbLIN CPOK, €CIIN OH HEe YCTaHOBMNEH
N3rotToBUTENEM.

lMpooasey, BnpaBe nMpUHATL 0053aTeNbCTBO B OTHOLWIEHMM HeOOCTaTKOB ToBapa,
OBOHapyXeHHbIX MO WCTEYEHUN TrapaHTUMHOMO CpoKa, YCTAHOBMEHHOrO W3roToBUTENEM
(aononHuTenbHoe 0683aTENLCTBO).

CogepxaHue [OMOMHUTENBHOTO 06s3aTenbCcTBa npoAaBua, CPOK AEWCTBUS Takoro
obsizaTtenbcTBa M MOPSAOK OCYLLEeCTBNEeHUs noTpebutenemM npaB No TakoMy o0si3aTenbCcTBy
onpenenaiTcs 4OroBopoM Mexay notpebutenem v npoaaBLOM.

MHdopmaums 06 nsmeHeHusix:

®edepasibHbiM 3akoHoM om 21 0ekabps 2004 2. N 171-®3 cmames 5 dornonHeHa rnyHKmMom 8
8. WNasrotosBuTenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HeJocTaTkMm ToBapa,
oOHapy>XeHHble B Te4eHMe cpoka OeNCTBUA AOMNONHUTENBHOro 06s3aTtensCcTBa, B COOTBETCTBUM
Cc absauem BTOpbIM MNyHkTa 6 ctatbm 18 HacTosiwero 3akoHa, a Mocre OKOH4YaHUs Cpoka
AENCTBUSA [OMONHUTENbHOro obs3aTenbcTBa - B COOTBETCTBUWM C nyHkToM 5 cratbu 19
HacTosiero 3akoHa.

Ctatba 6. OO6si3aHHOCTb WM3roToBUTENsE o06ecneynTb BO3MOXHOCTb PEMOHTaA U
TEXHUYECKOro ob6cnyxmBaHna ToBapa
FAPAHT:

CmM. QHuMknoneamm, NO3NLUMN BbICLUNX CYA0B U APYrMe KOMMEHTapun k cTatbe 6 HacToALWEro
3akoHa
M3rotoButens 06s13aH o6ecneyunTb BO3MOXHOCTb MCMNOMNb30BaHUSA TOBapa B TEYEHUEe ero
cpoka cnyxObl. [Ons 3TOM UEenu Wn3rotoBuTenb obecneynmBaeT PEMOHT U  TexXHUYeckoe
obGcnyxMBaHWe ToBapa, a Takke BbINyCK W MOCTaBKy B TOProBble€ U PEMOHTHbIE OpraHu3auun B
HeobXxoaMMbIX AN PeMOHTa W TexXHUYecKoro obcnyxmBaHus oObemMe M acCOPTUMEHTE
3anacHbIX YacTel B Te4eHne cpoka NpoM3BOACTBa TOBapa M NOCIe CHATUS ero ¢ Npou3BOACTBa
B TeYeHMe cpoka crnyxbbl ToBapa, a Nnpu OTCYTCTBUM TaKOro Cpoka B TeYeHMe AeCATU NeT Co
AHS nepegayu ToBapa notpebutento.

Cratba 7. [paBo notpebuTtensa Ha 6esonacHoCTb ToBapa (paboTsl, ycryrn)
FTAPAHT:
CMm. QHUmMknoneamm, NO3MLUMK BbICLIMX CYAOB W APYrne KOMMEHTapuu K ctatbe 7 HacTOSLWEero
3akoHa

MHdopmaumsa 06 nameHeHusx:
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®edeparnbHbiM 3akoHom om 17 0ekabpsa 1999 e. N 212-®3 e nyHKkm 1 8HECEHbI UBMEHEHUS

Cm. mekecm nyHkma e _rpedbidyuied pedakuuu

1. [NoTpebutens umeeT nNpaBo Ha TO, 4TOObLI TOBap (paboTta, ycnyra) npu OObIYHbIX
YCIOBUSAX €ro NCNOSIb30BaHWs, XpaHeHUsl, TPAHCNOPTUPOBKU U yTunusaumm 6bin 6e3onaceH gns
XWN3HW, 300POBbs NOTPebUTENS, OKpyKatoLWwen cpeabl, a Takke He NPUYMHAN Bped UMYLLECTBY
notpebutend. TpeboBaHus, KOTOpble OOMKHbLI 0becneunBaTb Ge3onacHoCTbL ToBapa (paboThl,
yCrnyru) Onsi XXM3HU 1 300pOBbs NOTPebUTENs, OKpyXXatoLlen cpeabl, a Takke npeaoTepalleHme
NPUYMHEHUN Bpeaa UMYLLECTBY noTpebuTens, aBnstoTcs obssaTenbHbiMU U yCTaHaABNNBAKOTCA
3aKOHOM MM B YCTAHOBIIEHHOM MM MOpPsiaKe.

2. NsrotoButenb (McnonHuTenb) obs3aH obecneymBaTtb 6e3onacHOCTb ToBapa (paboTbl)
B T€YEHNe yCTaHOBIIEHHOIO Cpoka Cry0bbl UK cpoka rogHOCTM ToBapa (paboThl).

Ecnn B cootBetctBUMM C nyHkTom 1 ctatbm 5 HacTosAwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He yctaHoBun Ha ToBap (paboTty) cpok cnyxbbl, oH 06s3aH obecneynTb
B6e3onacHocTb ToBapa (paboTbl) B TEYEHWE OECATU NET COo OHA nepenayn ToBapa (paboTbl)
noTpedurtento.

Bpen, NpuYMHEHHbIN XWU3HWM, 300POBLKD UMM UMYLLECTBY MoTpebuTtens Bcneacreve
HeobecneyveHna 6e3onacHocT ToBapa (paboTbl), NOANEXUT BO3MELLEHMNIO B COOTBETCTBUMN CO
ctatben 14 Hactoswero 3akoHa.

3. Ecnn gns GesonacHoro mMcnonb3oBaHus ToBapa (paboTbl, yCnyrn), ero XpaHeHus,
TPaHCMOPTMPOBKN M yTuUnNusaumm Heobxoammo cobnogaTth chneuuanbHble npasuna (ganee -
npasuna), U3rotoBuTenb (MCNONHUTENL) 00683aH yKasaTb 3TW NpaBuna B COMPOBOAUTENTbHOM
AOKyMeHTauumn Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOW UM UHbIM cnocobom, a
npogasel (MCNONHUTENb) 00513aH AOBECTM 3TN Npasua Ao ceedeHnsa noTpebutens.

MHdopmaums 06 nameHeHusx:

@edeparsibHbiM_3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 4 8HeceHbl U3MEeHEeHUSs

CM. mekcm nyHkma_e_rnpedbidywed pedakuuu
4. Ecnn Ha ToBapbl (paboTbl, yCrnyrM) 3aKkOHOM WX B YCTAHOBMEHHOM WM MNOpPSigKE

yCTaHoBMneHbl 0bs3atenbHble TpeboBaHusA, obecrneymBarowme mx 6e30nacHOCTb ONSA XKU3HWU,
300pOBbs  NOTPEOUTENSN, OKpyXawwen cpedbl U NpeaoTBpaLlEeHWE MpUYUHEHUS Bpeda
UMyLLLECTBY noTpebuTens, cooTBETCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpebGoBaHWUsIM
noanexuT obssarenbHOMy NOATBEPXKAEHMIO B Nopaake, NpeayCMOTPEHHOM 3aKOHOM M UHbIMU
NpaBoOBbIMU aKTaMW.

FAPAHT:

CornacHo ®epepanbHomMy 3akoHy oT 27 gekabpsa 2002 r. N 184-03 ob6bekToMm 06s3aTeNbHOM
cepTMduKkaunmn MmoxeT ObiTb TONbKO NPOAYKUMSA, BbiMyckaemasn B obpalleHne Ha TeppUTopum
Poccuinckon ®egepaunn. Cm. MudbopmaumoHHoe nucbmo NocctaHgapta PO ot 11 uiona 2003
r. N BK-110-28/2522
He ponyckaeTtcsa npogaxa ToBapa (BbiNnosiHeHMe paboTbl, OkasaHue ycnyru), B TOM ymcne
UMMOPTHOro ToBapa (paboTbl, ycnyrn), 6e3 nHgopmauum 06 obasaTenbHOM NOATBEPXAEHUU
€ro COOTBETCTBUSA TpeOOBaHMSAM, YKa3aHHbIM B yHKTE 1 HACTOSALLEN CTaTbM.

MHdopmaums 06 nsmeHeHusix:

®edepanbHbiM_3akoHom om 18 urona 2011 e. N 242-®3 6 nyHKm 5 8HeCEHbl USMEHEHUS,
ecmynarowue 8 cuny ¢ 1 asaycma 2011 e.

CMm. mekcm nyHkma 8 rpedbidyuwel pedakuuu
5. Ecnn ycTaHOBNEHO, 4YTO Mpu cobnogeHun notpedbuTenemMm yCTaHOBMEHHbLIX NpaBun

NCNONb30BaHUSA, XPaHEHNSA UMW TPAHCNOPTUPOBKN ToBapa (paboTbl) OH MPUYMHAET UM MOXET
NPUYMHUTL Bped XW3HW, 340POBbLID U MMyLLECTBY noTpebutens, okpyxawwen cpege,
N3roToBUTENb (MCNONHUTENDL, MpodaBel) o643aH He3aMeanUTENbHO MPUOCTaHOBUTL €ro
NPOM3BOACTBO (peanu3auuio) 0O YCTpaHeHuUst NpuYMH Bpeda, a B HeobXOoAMMbIX Ccry4dasix
NPUHATL MEPbI NO U3BATUIO €ro U3 obopoTa 1 OT3bIBY OT NOTpebuTens (notTpedbutenen).

FAPAHT:

Cwm. [NonoxeHne 0 nopsigke U3bATUA U3 obpalleHus, NpoBeAeHUss AKCNepTu3bl, BPEMEHHOIO
XpaHeHWs, YTUNN3aLUN U YHUYTOXEHUA HEKaYeCTBEHHbIX W (MnM) OMaCHbIX MULWEBbLIX
NpOOYKTOB, MaTepuanoB W U3OEeNUK, KOHTaKTUPYIOLWMX C MUWEBLIMA  NpOAYyKTaMmu,
yTBEpXAeHHOe nocTaHosrieHvem lMNpasutensctea P® ot 7 oktabps 2020 r. N 1612
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Ecnv npuuvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTENb (MCNONHUTENL) 06s3aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npoumsBoacTBa. [MpyM HEBBLINOMHEHUN W3rOTOBUTENEM
(vcnonHuTenem) aton 0693aHHOCTM YNOSTHOMOYEHHbIV heaepanbHbid OpraH UCNOMHUTENBHON
BNacTu NpMHMMaeT Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, YCryrn) ¢ BHYTPEHHEro pbiHKa U
(vnKn) oT notpebutens mnn notpebutenen B nopsigke, YCTAaHOBMIEHHOM 3aKOHOOATENbCTBOM
Poccunckon denepauuu.

YObITKM, NPUYMHEHHbIE MOTPEOMTEN0 B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MELLEHNIO N3roToBUTENeM (UCronHMTenem) B NoSIHOM obbeme.

6. YTpatun cuny.

MHdopmaums 06 nsmeHeHusix:

Cm. mekcem riyHkma_6

Cratbsa 8. [NpaBo noTpebutens Ha uHdopmauuto 06 usrotoButene (MCnonHuUTene,
npogasLe) n o ToBapax (paboTax, ycnyrax)
FTAPAHT:

CM. SHumknoneamu, NO3nLMKN BbICLUNX CYA0B W APYrMe KOMMEHTapum k ctatbe 8 HacToswero
3akoHa

1. MoTtpebutens BnpaBe notpeboBaTb NpeaocTaBneHns HeobxoauMon M OOCTOBEPHOM
nHdopmauun 06 wunarotoBuTene (McnonHuTene, npogasue), pexvume ero  pabotbl M
peanu3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHaqa B NnyHkTe 1 HaACcTOsLeEN cTaTbW MHMOpMauMa B HarnagHoOM uU OOCTYMHOM
dhopme foBoauTCs A0 cBefeHMs noTpedbutenen Npu 3aknoyYeHnn JOroBOPOB KYMAn-Npogaxu u
AOroBOpPOB O BbIMOMIHEHUN paboT (okasaHuM ycnyr) cnocobamu, NPUHATBIMU B OTAEMbHbIX
chepax obcnykmBaHua NoTpedbuTenen, Ha Pycckom A3blke, a AOMOMHUTENbHO, N0 YCMOTPEHMUIO
n3rotoBuTeEns (MCNONHUTENS, NpoAaBLa), Ha rocyaapCTBEHHbIX s3blkax cybbekToB Poccuinckom
depepaumnm n poaHbIX A3blkax Hapoaos Poccuinckon ®egepaunu.

MHdopmaums 06 nameHeHusx:

Cmambs 8 dornonHeHa nyHkmoMm 3 ¢ 1 siHeapsi 2019 2. - @edeparsibHbIU_3akoH om 29 ukorns
2018 . N 250-®3
3.  YNonHOMOYeHHasi opraHu3auusi WM YrNOSIHOMOYEHHbIN  UHAMBWUAYANbHbIN
npeanpuHumaTens no TpeboBaHuio noTpedbutens ob6si3aHbl NPeaoCTaBUTb MNOATBEPXKAEHMUE
CBOMX MOSTHOMOYMI, BbITEKAKOLWNX W3 3aKMOYEHHOr0O WMMKM JOroBopa C W3roTOBUTENEM
(npogasuom).

MHdopmaLumns o6 nsmeHeHusix:

HaumeHoesaHue usmeHeHo ¢ 1 sHeaps 2019 e. - @edepasibHbil_3akoH om 29 utonsa 2018 e. N
250-03

CM. rpedbidyuwiyto_pedakuuro
Crtatba 9. WHdopmauua o6 wusrotoButene (MCnonHuTene, npogasue, BragenbLe
arperartopa)

FAPAHT:

Cm. QHumknoneamm, NO3LUMN BbICLINX CYA0B U APYrMe KOMMEHTapun k ctatbe 9 HacToALWEero
3akoHa

MHdopmaumsa 06 nameHeHusx:
[NyHkm 1 usmereH ¢ 1 sHeaps 2019 e. - ®edeparibHbll 3akoH om 29 urons 2018 2. N 250-03

CmMm. npedbiOywyro pedakuuro

1. WsrotoButens (McnonHuTens, npoaaseLl) obs3aH JOBECTU 40 cBedeHusa notpebutens
(PUPMEHHOE HaMMeHoBaHWe (HauMeHOBaHWE) CBOEW opraHuM3auun, MEeCTO €€ HaxOoXOeHus
(appec) n pexum ee paboTbl. lNMpogasel (MCNONHUTENDB) pa3MeLlaeT yKkasaHHy MHGOpMaLmio
Ha BbIBECKE.

NsrotoButens (ucnonHuTenb, npodasel) - WHOMBMAYaNbHbIM MpeanpuHUMaTens -
AOIDKEH NpeaocTaBuUTb MNOTpebutento UHGOpMaUuKd O rOCyAapCTBEHHOM perncrpaumm wu
HaMMeHOBaHWKN 3apErMcTpUpPOBaBLLENO ero opraHa.

NsrotoButensb (Npogasel) obdA3aH goBecTu A0 cBefeHus notpebutens dupmeHHoe
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HauMeHoBaHMe (HaMMEHOBaHME), MECTO HaxoXxdeHus (agpec) wun pexum  paboThbl
YNOIHOMOYEHHOW OpraHn3auumn unmn ynoriHOMOYEHHOIO NHANBUAYaNbHOMO NpeanpuHuMaTens.

MHdopmaums o6 nsmeHeHusix:

Cmamesi 9 dononHeHa rnnyHkmowm 1.1 ¢ 1 aHeaps 2019 e. - @edeparsibHbIt 3aKoH om 29 urons
2018 2. N 250-®3
1.1.  YnonHoMouyeHHas opraHuvsauuMs WM YrNONMHOMOYEHHbIN  UHOMBUAOYASlbHbIN

npeanpuHuMmaTens B cnyyae obpalleHuss notpebutens obsasaHbl JOBECTU OO0 €ro cBefeHus
nHpopmaunio o cebe un  umsrotoButene (npogasue) (PUPMEHHOE  HaMMEHOBaHWE
(HanmeHoBaHME), MeCTO HaxoxgeHus (agpec), pexum paboTbl, rocyAapCTBEHHbIN
perncTpaunoHHbIN HOMep 3anucu O Co3gaHuu IPUANYECKOro nuua, amMmunuio, UM, oT4eCTBO
(ecnu umeeTtcs), rocyaapCTBEHHbIN PErucTpaLMOHHbIA HOMEP 3anucu O roCyAapCTBEHHON
peructpauun @uU3nMyeckoro numua B KadecTBe MHAMBUAOYANbHOMO NpeanpuHumMmartens).
YnonHoMo4YeHHaa opraHu3auus unm ynosiTHOMOYEHHbIN WMHAMBMAYanbHbIA npeanpuHuMmaTernb
BNpaBe [OBeCTM [0 cBedeHus notpebutenen wHpopmauuio o cebe nocpeacTtBOM ee
pasMeLLeHna Ha cBoeM cauTe B MH(OPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "NHTepHeT",
UHpopMmauuio o6 unarotoBuTene (NpogasLe) NOCPEeACTBOM pasMeLleHUst Ha CBOEM cauTe B
MHGOPMAaLMOHHO-TENTEKOMMYHUKAUMOHHON ceTu "MHTepHeT" CChbINKM Ha CcTpaHuuy cauTa
narotoeutenss (npogasua) B MH(POPMAaAUMOHHO-TENEKOMMYHMKAUMOHHON ceTn "UHTepHeT",
coaepaluyto nHpopmauyuio o6 narotosurtene (npogasue).

MHdopmaumsa 06 nameHeHusx:

Cmambs 9 dononHeHa nyHkmom 1.2 ¢ 1 aHeaps 2019 e. - @edeparsibHbIU 3aKoH om 29 ukons
2018 2. N 250-@3
1.2. Bnageney, arperatopa o6si13aH 4OBECTU A0 cBeAeHus notpebutenen nHdopmauuno
o cebe u npogasue (ucrnonHutene) (PUPMEHHOEe HaummeHoBaHWe (HavMeHOBaHWE), MeCTO
HaxoxaeHus (agpec), pexum paboTbl, rocygapCTBEHHbIA PErMcTpaumoHHbIN HOMEpP 3anucu o
CO3[aHun IPUAMYECKOro nuua, damMunumio, MMs, OTYECTBO (eCnn UMeeTCs), rocyaapCTBEHHbIN
perncTpaunoHHbIn HOMEpP 3annucu O rocydapCTBEHHOW peructpaumm OU3NYeckoro nuua B
KayecTBe WHOMBMAYaANbHOrO npegnpuHMMaTens), a Takke 06 MMEelLWNXCa U3MEHEHUSX B
yKkaszaHHOW wWHgopmauun. Brapgeney arperatopa [OBOAUT OO0 CBedeHUA noTpebutenen
nHdopmauuio o cebe n npogasue (MCNOMHUTENE) NOCPEACTBOM €€ pa3MELLEHUS Ha CBOUX
cante n (unu) cTpaHuue canTta B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "MIHTepHeT".
WHopmaumio o npopasue (McnonHWUTENe) BnageneL, arperatopa BnpasBe [LOBECTU [0
cBefeHus notpebutenen nocpenCTBOM pa3MeLLEHNA Ha CBOUX canTe U (Mnu) cTpaHuue canta
B MH(MOPMAUMOHHO-TENTEKOMMYHUKALMOHHON ceTn "HTepHeT" ccCbiNkM Ha cauT npojasua
(vcnonHuTEens) B UHPOPMaLNOHHO-TENEKOMMYHUKAUNOHHON ceTn "HTepHeT".

MHdopmaumsa 06 nameHeHusx:

Cmambs 9 dononHeHa nyHkmom 1.3 ¢ 1 aHeaps 2019 e. - @edeparsibHbIU 3aKoH om 29 ukons
2018 2. N 250-®3
1.3. TlpopaBey (uMcnonHutenb) ob6sisaH npegocTaBuUTb BRagenbly arperatopa WU
pasMecTuUTb Ha CBOeM canlTe B WH(OPMaUMOHHO-TENEKOMMYHUKAUMOHHON ceTn "WHTepHeT"
(Mpn ero HannuuMu) OOCTOBEPHY UHPOpMauuio 0 cebe, ykasaHHy B MyHKTe 1.2 HacToswen
ctatbn. B cnyyae, ecnv nmeroTcs U3aMeHeHusa B Takon MHopmauuu, npogasel, (MCNONHUTENb)
00s13aH B Te4YeHne ogHoro pabo4vero gHs C MOMEHTA BHECEHUS B HEE M3MEHEHUN COobLMTb
Bnagenbuy arperatopa 06 9TMX M3MEHEHMAX W pasmMecTUTb MX Ha CBOeM canTe B
MHPOPMALNOHHO-TENEKOMMYHUKAUNOHHON ceTu "HTepHeT" (Npyu ero Hanunuuu). Bnageney,
arperatopa 06s3aH BHECTU 3TU M3MEHEHUs B WHGOPMaUUo O npoaasue (UcrnonHuTene) B
TeyeHne ogHoro paboyero gHsA, ecnn pasmMelleHne ykasaHHON MHGOPMaLMM OCYLLEeCTBISETCS
Ha canTe Bnagenbua arperatopa W (UnM) ero cTpaHuue canta B  UMHGOPMALMOHHO-
TenekoMMyHUKaUnoHHON ceTn "MIHTepHeT".

WHdopmaLmsi 06 usmeHeHusix:

@edeparnbHbiM_3akoHoMm om 16 okmsabps 2006 e. N 160-®3 nyHkm 2 U3/10keH 8 HOB0U
pedakyuu

CmM. mekcm nyHKma 8 _npeobioyuwied pedakuyuu
2. Ecnn Bua [eaTenbHOCTW, OCYLWECTBASIEMbIN  M3roToBUTENEM (UCMOSNHUTENEM,
npoAaBLOM), MOANEXUT NUUEH3NPOBAHMUIO U (UNIM) WUCNOSMHUTENb WMEEeT ToCyAapCTBEHHYIO
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akkpeguTaumio, OO0 cBefeHus notpebutena gomkHa ObiTb AoBedeHa WHgopmauusa o Buae
AEATEeNbHOCTU MU3roToBUTENSA (MCNOMHUTENS, NpoAaBLa), HOMepe NUUEH3UU U (Mnn) Homepe
CBMAETENbCTBA O rOCY4apCTBEHHON akKpeauTauum, Cpokax OEeNCTBUSA YKa3aHHbIX NULEH3UN U
(vnn) cenpeTenbcTBa, a Takke UHdopmauma ob opraHe, BblAaBLUEM YKa3aHHbIE NULEH3UIO U
(vnn) cBnoeTenbCcTBO.

3. MHdopmaums, npegyCMoTpeHHas nyHkTamm 1 M 2 HacTOsILWEN CTaTbW, OOMKHA ObITb
AoBeaeHa A0 cBeAeHnsa noTpebuTenen Takke Npu OCyLLEeCTBEHNMN TOProBnn, 6bITOBOrO U NHbIX
BMOOB 0b6CnyXmnBaHusa notpebutenen Bo BpeMEHHbIX NOMELLEHUNAX, HA spMapkax, C JIOTKOB U B
ApYyrux cnyyasx, ecrnv Toproens, ObITOBOE U WHble BuAbl OOCNyXMBaHUA noTpebuTtenen
OCYLLIECTBMNAOTCA BHE NOCTOSAHHOIO MeCTa HaxoXAeHus npogasua (MCNONHUTENS).

Cratba 10. MHudopmauusa o ToBapax (paboTtax, ycnyrax)
FTAPAHT:

CmM. SQHumknoneamm, NO3nLMKN BbICLUNX CYA0B W ApYyrne KOMMeHTapum k ctatbe 10 HacTosLwero
3akoHa
1. WsrotoButensb (McnomnHutens, npoAasel) o6sA3aH CBOEBPEMEHHO MpeaocTaBnATb
noTpeduTento HeobxoauMyro U OOCTOBEPHYK MHGOpMauuio O ToBapax (paboTtax, ycnyrax),
obecneynBaroLLyto BO3MOXHOCTb UX MpaBunbHOroO Bbibopa. Mo oTaenbHbIM BugaM TOBapoB
(pabot, ycnyr) nepeyeHb W cnocobbl goBedeHus uMHGopMauum Ao notpebutens
ycTaHasnmBatotcs [Npasutensctsom Poccuiickon degepaumn.

WHdopmaLumsi 06 usmeHeHusix:

@edeparsibHbiM_3akoHoOM om 21 Oekabps 2013 e. N 363-®3 6 nyHKm 2 6HeCeHbl U3MEHEHUS,
ecmynarouwue 8 cusny ¢ 1 uronsa 2014 a.

Cm. mekcm nyHkma e _rpedbidyuied pedakuuu

2. NHdopmauma o ToBapax (paboTax, ycrnyrax) B o6s3aTenbHOM MNOpsiaKe AOSKHa
cogepxaTb:

HanmeHoBaHue TEXHNYECKOro pernameHTa nnu NHoe yCTaHOBMNEHHOEe
3akoHopartenocrteom  Poccunckon  depepaumm O TEXHUYECKOM  perynupoBaHuM U
cBugeTenbCcTByloLlee 06 06a3aTenbHOM NOATBEPXAEHMN COOTBETCTBUS ToBapa ob6o3HayeHue;

cBefleHnss 006 OCHOBHbIX MNOTPebUTENBLCKMX CBOMCTBax ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM NPOAYKTOB MNUTaAHUA CBedeHWss O cocTaBe (B TOM 4ucrie HavMeHoBaHue
MCMNOMb30BaHHbIX B MpoLecce W3roTOBMEHUA MPOAYKTOB MUTaHUSA NuLLeBbIX O00aBoK,
Buonornyeckn akimBHbIX Oo06aBoK, MHOPMAUMS O Hanuuunm B NPOAYKTax nNUTaHus
KOMMOHEHTOB,  MOSlyYEHHbIX C  MPUMEHEHWEM  [EHHO-UHXEHEPHO-MOANMDULMPOBAHHbLIX
OpraHn3moB, B Cllyyae, ecnv cofepXaHue YKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTE
cocTaBnset bornee OeBATU AeCATbIX NPOLUEHTa), MULLEBON LEHHOCTU, Ha3HayYeHuu, o6 ycnoBumsax
NPUMEHEHNA N XPaHEHUS NPOAYKTOB NUTaHMs, 0 cnocobax M3roToBneHMs roToBbix 6ntoa, Bece
(obbeme), nate n MecTe U3roToBEHUS M YNakoBKK (pacdacoBKM) NPOLYKTOB NUTaHMUS, a Takke
cBeeHMs O TMPOTUBOMOKA3aHUAX AN WX MPUMEHEHUS Mpu OTAENbHbIX 3aboneBaHUsAX.
MNepeyeHb TOBapoB (paboT, ycnyr), WHoOpMauMss O KOTOpbIX [AOIfKHa coaepxaTb
NpOTMBOMNOKa3aHUst Ans uX MNpUMEHEHUa npu OoTAeNbHbiX 3aboneBaHusX, yTBepXaaeTcs
MpaButenbctBoM Poccuinckon denepaumm;

LeHy B pybnsx un ycnosus npuobpeteHnss ToBapoB (paboT, ycnyr), B TOM 4ucne npu
onnate ToBapoB (paboT, ycnyr) u4epe3 onpedeneHHoe BpeMs Mocne WX nepefayu
(BbINOMNHEHNs!, OKa3aHWA) noTpebuTento, MNOMHYK CyMMy, noAafexaiwyw  Bbinnarte
notpebutenem, n rpacuk noraleHnsa 3TorM CyMMmbl;

FTAPAHT:

Cm. DepgepanbHbini_3akoH oT 21 gekabpsa 2013 r. N 353-d3 "O notpebutenbckom kpeaute
(3anmme)", Bctynarowmn B cuny ¢ 1 nona 2014 r.
rapaHTUWUHbLIA CPOK, ECNN OH YCTAHOBIEH;
npasuna n ycnosus 3¢deKTMBHOrO U 6e30nacHOro Mcnonb3oBaHus ToBapoB (pabor,
yenyr);
nHopmauuio o6 aHepreTuyeckor 3EOEKTVBHOCTA TOBApPOB, B OTHOLUEHWW KOTOPbIX
TpeboBaHMe O HanMUuMM Takon WHQopmauun onpegerieHo B COOTBETCTBUU  C
3akoHogatenscTeom 06 aHeprocbepexeHun 1 O NOBbILLEHUN IHEPreTUYeCcKon ahPEKTUBHOCTY;
CpOK cry6bl UM CPOK rOAHOCTU TOBapoB (paboT), yCTAHOBIEHHbIN B COOTBETCTBUMU C
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HacTosWwmMM 3akoHOM, a Takke cBefeHUs O HeobxoaAMMbIX AENCTBUAX noTpedbutensa no
NCTEYEHNN YKa3aHHbIX CPOKOB W BO3MOXHbIX MNOCMEACTBUSX MPU  HEBLINOMIHEHUN TaKuX
AENCTBUIA, ecnn ToBapbl (paboTbl) MO MCTEYEHUN yKa3aHHbLIX CPOKOB NPeACTaBnsitoT ONaCHOCTb
ANA KU3HW, 300pOBbA M UMyLLecTBa NOTpebutena wnm CTaHOBATCA HeNpuUroaHbiMyU Ans
NCNONb30BaHMS NO HA3HAYEHWIO;

agpec (MecTo HaxoXaeHus), PUPMEHHOe HauMeHoBaHWe (HaMMeHOBaHWE) U3roToBUTENA
(vcnonHutensa, npogaBua),  YNOSIHOMOYEHHOW  OpraHusaumm WM YNONIHOMOYEHHOro
MHOUBMAYanbHOro nNpeanpuHuMaTtens, UMnopTepa;

nHpopmauuio 06 oba3aTeNnbHOM NOATBEPXKAEHUN COOTBETCTBMSA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B MYHKTE 4 cTatby 7 HaAcTosiLero 3akoHa;

NMHpopmauuio 0 NpaBmnax Npogaxu ToBapoB (BbINONTHEHUSA paboT, OkasaHUs yCnyr);

yKasaHne Ha KOHKpPEeTHOE NnLo, KoTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb YCMyry),
1 NHOPMAaLNIO O HEM, eCrM 3TO UMeeT 3HayeHue, UCXOAs U3 xapakTepa paboTbl (ycnyru);

yKasaHme Ha WCnonb3oBaHMe OHOrpaMM Mnpu OKasaHWM pasBrieKkaTernbHbIX YCryr
NCNOSTHUTENAMU MY3bIKanbHbIX NPOU3BEAEHNN.

Ecnn npuobpetaembii notpebutenem ToBap Obin B ynoTpebneHun wunm B HEM
yCTpaHANca HegoctaTok (HemocTaTku), noTpebuTtento JomkHa ObiTb nNpefocTaBneHa
MHdopMauuns od aTom.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHUAX, NPeabsBAseMbIX K 3TUKeTKaM, sprblkam niMbo nmcTkam-
BKMNagblllaM yrnakoBaHHbIX NMULLEBbLIX NPOAYKTOB, cM. PefeparnbHbiv 3akoH oT 2 aHBapsa 2000
r. N 29-03

MHdopmaums 06 nsmeHeHusix:

@edeparsibHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-O3 8 nyHKm 3 8HeCeHbl U3MEHEeHUs

CMm. mekcm nyHkma 8 rpedbidyuwel pedakuuu

3. WNHdopmaumnsa, npegycMoTpeHHast MyHKTOM 2 HacToswen cTaTbW, OOBOAUTCA [0
cBefleHns noTpebuTenen B TEXHNYECKOM OOKYMEHTauuu, npunaraemon Kk tosapam (paboTam,
ycriyram), Ha 3TUKeTKax, MapkKMpOBKON UNN MHbIM CNOCOBOM, NPUHATLIM N5 OTAENbHbIX BUAOB
ToBapoB (pabot, ycnyr). WHdopmaums o6 obaszaTtenbHOM nNoATBEPXOEHUM COOTBETCTBUSA
TOBApOB  MpeactaeBngeTca B nopsgke u cnocobamu,  KOTOpble  YCTAHOBIIEHbI
3akoHopartenscrtsoM Poccurckon degepaumm 0 TEXHUYECKOM PerynupoBaHuUKM, U BKIOYaAET B
cebsi cBegeHNA 0 HoOMepe AOKYMeHTa, NMOATBEpXAatollero Takoe COOTBETCTBME, O CPOKe €ero
aenctens n 06 opraHm3aumm, ero BblaaBLUEN.

AG3au BTOpOW yTpaTui Cuy.

WHdopmaLmsi 06 usmeHeHusix:

CmMm. mekcm absaua emopozco

Cratba 11. Pexum paboTtbl Nnpogasua (MCNONHUTENS)
FTAPAHT:

Cm. SQHumknoneamm, NO3nLMKN BbICLUNX CYA0B W ApYrne KOMMeEHTapum k ctatbe 11 HacTosLwero
3akoHa

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHUUMNANbHLIX OpraHu3auun TOProemwu,
ObITOBOrO U WHbLIX BUOOB 0O6CNYyXMBaHUA noTpedbutenen ycrtaHaBnNMBaETCs MO pPeLUeHUto
COOTBETCTBEHHO OPraHOB MWCMNOSNHUTENbHOW Bnactu cybbektoB Poccuiickon depepauum u
OpraHoB MECTHOr0 caMmoynpaBneHus.

2. Pexxum paboTbl opraHmMsauunn, ocyLLeCTBASOWNX OeATEeNbHOCTb B cdyepax TOproBoro,
ObITOBOro M MHbIX BUOOB OOCNYXMBAHUA NOTPEOUTENEN N HE YKa3aHHbIX B NyHKTE 1 HACTOALEN
ctatbM, a TakkKe uvHOMBMAOYyaANbHbIX  MpegnpuHuMartenied  ycraHaBnuBaeTCcsd UMM
CaMOCTOSTENbHO.

3. Pexxnm paboTbl npogasua (ucnonHutens) 40BOAUTCHA OO CBeAEHUS noTpebutenen u
AOJKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

MHdopmaumsa 06 namMeHeHusx:

HaumeHosaHue usmeHeHo ¢ 1 aHeaps 2019 e. - @edeparibHbii_3akoH om 29 utons 2018 . N
250-03
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Cwm. npedbidywiyro pedakuuro
Cratba 12. OTBETCTBEHHOCTb M3roToBUTENS (MCNONHUTENS, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHaanexaulyo nHgpopmaumio o Toeape (pabote, ycnyre)

FAPAHT:

Cwm. QHuUmknoneamm, NO3MUMK BbICLUMX CYAO0B U APYrMe KOMMEHTapumn k ctaTbe 12 HacTosiLero
3akoHa

WHdopmaLmsi 06 usmeHeHusix:

®edeparsnbHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-®3 e nyHKm 1 8HeCEHbI UBMEHEHUS

Cm. mekecm nyHKkma 8 _rpedbidyuwed pedakuuu

1. Ecnu notpebutenio He npegocTaBneHa BO3MOXHOCTb He3amennuTenbHO MNOonyYnTb
npu 3akniyeHnn gorosopa nHdopmMaumo o ToBape (pabote, ycnyre), oH Bnpase notpeboBaTb
OT npoAaBua (MCNOMHWUTENS) BO3MELLEHUS YObITKOB, MNPUYNHEHHBLIX HEOBOCHOBAHHbLIM
YKMOHEHMEM OT 3aKfio4vyeHuMs [OoroBopa, a ecnv [OroBop 3akmto4veH, B pasyMHbIA CPOK
oTKasaTbCs OT €ro McnosiHeHus u notpeboBaTb BO3BpaTa YNfayeHHOW 3a TOBap CyMMbl W
BO3MeELLEHUST ApYrnX YObITKOB.

Mpn oTKase OT WCNONHeHWa p[orosopa noTpebuTtens o06s3aH BO3BpaTUTL ToBap
(pe3ynbTaT paboTbl, yCnyru, Crnv 3To BO3MOXHO NO UX XapakTepy) npoaasuy (MCNONMHUTENIO).

2. MNpopasel (ucrnonHUTesb), He NPeAOCTaBUBLLNIA MOKYNaTeNto NOSIHOM U AOCTOBEPHOM
UHopmauun o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYHO
nyHkTamu 1-4 ctatbun 18 nnu nyHktom 1 ctatbmn 29 HacToswero 3akoHa, 3a HeaoCTaTkm ToBapa
(paboTbl, ycnyrun), BO3HMKLWIME MOCNEe ero nepegadn notpebuTtento BCneacTBMe OTCYTCTBUSA Y
Hero Takon nHdopmavmu.

MHdopmaumsa 06 namMeHeHusx:

Cmambs 12 dononHeHa nyHkmom 2.1 ¢ 1 ssiHeaps 2019 e. - @edepasibHbIU 3akoH om 29 ukorns
2018 2. N 250-@3

2.1. Bnapgeneu arperatopa, npegocTaBMBLUMKA NOTPEOUTENO HEOOCTOBEPHYH WNK
HernomnHy wnHgopmauuio o ToBape (ycriyre) unu npoaasue (MCNOMHUTENE), Ha OCHOBaHWUU
KoTopon notpebutenem Obin 3aknioYeH [OroBOp Kynnu-npofdaxu (4oroBop BO3ME3AHOro
oKasaHus ycnyr) € npoaaBuoM (MCMOMHUTENEM), HEeCeT OTBETCTBEHHOCTb 3a YObITKM,
NPUYMHEHHbIE NOTPebUTENO BCNeaCcTBUE NpeaocTaBneHna emy Takon nHopmaumnn.

Ecnv wHoe He npegycMoTpeHO corrnaweHnem Mexay Bnagernbuem arperatopa u
npodaBLUOM (MCMOMHUTENEM) UMM He BblTeKaeT U3 CyllecTBa OTHOLEHUW MeXOy HUMMU,
OTBETCTBEHHOCTb 3a MCMOfIHEHWE [OroBopa, 3aKkrlYeHHOro noTtpebutenem ¢ npoaasBLOM
(McnonHuTEnem) Ha OCHOBaHUW NPeAoCTaBMEHHOW BnagenbueM arperatopa WHgopmauum o
ToBape (ycnyre) unv npogasue (MCNOMHUTENE), a Takke 3a cobniogeHre npae notpedutenen,
HapylWeHHbIX B pe3ynbTaTe nepefadvn notpebutento ToBapa (ycnyrv) HeHaanexawiero
KayecTBa 1 obMeHa HenpoOoOBONLCTBEHHOIO TOBapa Haexallero kayectsa Ha aHanornyHbIn
TOBap, HeceT npoaaseL, (UCMOMHUTENb).

Bnageneu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHbIE
notpebutento BCcneacTene npeaocTaBneHnss eMy HeJOCTOBEPHOW MW HEMOMHOW MHopmauun
0 ToBape (ycnyre), B crnyyae, ecnv Briagerel, arperatopa He nsameHsieT MHdopmMmaumio o ToBape
(ycnyre), npegocTaBneHHyo NpoaaBLOM (UCMOMHUTENEM) U COOEPXaLLyoCA B NMPeAnoXeHnn o
3aKknYeHnn Jorosopa Kynnu-npogaxu (4orosopa BO3Me34HOro okasaHus ycryr).

WHdopmaLmsi 06 usmeHeHusix:

Cmambs 12 dononHeHa nyHkmom 2.2 ¢ 1 siHeaps 2019 e. - @edepasibHbIU 3aKoH om 29 ukoris
2018 2. N 250-@3

2.2. lNoTpebutens BnpaBe npeabsBUTb TpeboBaHWe K Bragenbly arperatopa o
BO3BpaTe CyMMbl NPOM3BEAEHHON MM MpedBapuTenbHOW onnaTel ToBapa (ycnyru). Bnageney
arperaTopa Bo3BpallaeT CyMMYy NOSlyYeHHOW UM npeaBapuTenibHOW onnaTbl ToBapa (ycnyru) B
TeJYeHne OecaTn KaneHaapHblX AHeN Cco OHA npeabaBneHus notpebutenem takoro TpeboBaHus
npyv 0AHOBPEMEHHOM HaNU4mMn CrneayoLwmx yCrnoBum:

ToBap (ycnyra), B OTHOLIEHWM KOTOpPOro noTpebutenem BHeceHa npeaBapuTenbHas
onnarta Ha 6aHKOBCKUI CYET BragenblLa arperatopa, He nepegaH notpedutento B Cpok (ycnyra
He OKasaHa B CPOK);

notpebutens Hanpasun npogasuy (MCNONMHUTEN) yBedoMreHve 06 oOTkase oT
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NCMNOSNHEHNA OOroBopa Kynnu-npoAaxu (4OoroBopa BO3ME3OHOrO OKa3aHWsl YCryr) B CBSA3M C
HapyLleHneM npoaaBLoM (McnonHuTenem) obsasaTenncTea nepenaTtb ToBap (okasaTtb ycnyry) B
YCTaHOBIEHHbIN CPOK.

Hapsgy c TpebGoBaHmem 0 Bo3BpaTe CyMMbl NpeaBapuTeNbHON onnaTel ToBapa (ycnyru)
noTpebutens HanpaBnsieT Bragernbly arperatopa NoaTBEPXKAEHUE HanpaBneHus npoaasLy
(vcnonHuTento) ysegomneHnsa o6 oTkase OT MCNOMHEHUsT AOroBOpa Kynnu-npogaxu (goroeopa
BO3ME3[HOro okasaHusl ycnyr).

Ecnu nHoe He npegycMOTPEHO YCroBUsIMM MOSb30BATENBCKOIO UM UHOMO COrfalleHuns
notpebutensa c BnagenbLem arperatopa, yBegoMMeHne npoaasuy (McnonHuTento) ob oTkase
OT WCMNONHEHNA OOroBopa Kynnu-npogaxu (OoroBopa BO3ME3OHOrO OKasaHuUst YCnyr) MOXeT
OblTb HanpaBneHO BRagenbLly arperatopa, KoTopbii 0053aH HanpaBuTb €ro npoaaBLy
(ncnonHuTento).

MHdopmaums 06 nsmeHeHusix:

Cmamebs 12 dononHeHa nyHkmom 2.3 ¢ 1 sHeaps 2019 a. - @edeparibHbit 3akoH om 29 urons
2018 2. N 250-@3

2.3. B cny4ae, ykasaHHOM B NyHKTe 2.2 HacTosieW cTaTbW, Brajenel arperatopa
BrpaBe oTKasaTb NoTpebuTento B BO3BpaTe CyMMbl NpeaBapuTenbHOM onnaTel ToBapa (ycnyrm)
npv Nony4eHun OT npogasua (MCNONHUTENSA) NOATBEPXKAEHUSA NPUHATUA NnoTpebuTtenem ToBapa
(okazaHua ycnyrn) npyv YyCrioBUW, YTO KOMUSA Takoro nNoATBepXAeHus Obina HanpaBreHa
BnagenbuemM arperatopa notpedbutento B TevyeHue [OecCATU KaneHAapHbiX OHEeWn CcOo OHSA
nonyyeHns BrnagenbLemMm arperatopa TpeboBaHWs O BO3BpaTe CyMMbl MNpeaBapUTerbHON
onnaTtel ToBapa (ycnyrn). B cny4ae Hecornacus notpebutens ¢ npeacTaBfeHHbIMK
BnagenbuemM arperatopa fokasaTenbCTBamMu MpuUHATUA noTpebutenem ToBapa (okasaHus
ycnyrn) notpebutens BrnpaBe TpeboBaTb BO3Bpata CyMMbl  NPOU3BELEHHOW UM
npenBapuTenbHOM onnaTbl ToBapa (ycnyrmn) B cyaebHom nopsiake.

3. MNpun npuunHEHn Bpeaa Xu3HW, 340POBbLI0 U UMYLLECTBY noTpebutens Bcneacteune
HenpegoCTaBfeHMs eMy MOSIHOM M [OCTOBEPHOW MH(popmaumm o ToBape (pabote, ycnyre)
notpebutens Bnpase nNoTpeboBaTb BO3MELLEHNA Takoro Bpeaa B nopsake, npeaycMoTpeHHOM
cTtatben 14 Hactosiwero 3akoHa, B TOM YUCre MOMHOro BO3MELLEHUS YObITKOB, NMPUYMHEHHbIX
NpUpoaHbIM 06 bekTaM, HaxoaaLWwmMmMcs B COGCTBEHHOCTU (BNageHun) notpebutens.

4. MNpn paccmoTpeHnn TpebosaHun NnoTpebutensa o Bo3MeLLeHnn YObITKOB, NPUYNHEHHbIX
HeLOCTOBEPHON WNWU HeJoCTaTOMHO MOSHOM WHGopMaumen o ToBape (pabote, ycnyre),
HeobXxo4MMO MUCXOAUTb U3 NpeanonoxeHus ob oTcyTCTBMM Yy noTpebutensa crneumanbHbiX
MO3HaHWN O CBOMCTBAX M XxapakTepucTukax Tosapa (paboThbl, ycryru).

WHdopmaLmsi 06 usmeHeHusix:

@edepasnbHbiM_3akoHoM om 21 Oekabps 2004 2. N 171-©3 e HaumeHo8aHUE BHECEHbI
U3MEHEHUS

CMm. mekcm HauMeHo8aHus 8_npedbidywel pedakuuu
Cratbn 13. OTBETCTBEHHOCTb MU3roToBUTENA (ncnonHutens, npogasua,
YNOSTHOMOYEHHON OpraHM3aumMm unnM  YrnosrIHOMOYEHHOro  UHAVBUAYaNbHOIo
npegnpvHMMmaTens, UMnopTepa) 3a HapyLLueHne npae noTpebutenen

FAPAHT:

Cwm. 3HL|.V|KJ'IOFI€.E|.V|VI, No3nLinn BbICLLINX CYJOB N OpYyrme KOMMEHTapUn K Ctatbe 13 HacTodAwero
3akoHa

MHdopmaLums 06 nsmeHeHusix:

@edeparsibHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-O3 8 nyHkm 1 8HeceHbl U3MEHEeHUs

Cm. mekcm niyHkma 8 rnpedbidywiel pedakuuu
1. 3a HapyweHue npaB noTpeburenen WU3roToBUTENb (MCNOSMHUTENDb, MpoAdaBel,
YNOSTHOMOYEHHAA OpraHmM3auus UM ynonHOMOYEHHbLIM MHAMBMAYanNbHbIA NpeanpuHUMaTensb,
NMMNOpPTEpP) HECET OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 3aKOHOM UITM AOTOBOPOM.

MHdopmaums 06 nsmeHeHusix:

@edepasibHbiM_3akoHoM om 17 Oekabpsa 1999 e. N 212-®3 nyHKkm 2 u3/10XKeH 8 HoeoU
pedakuyuu

CM. mekcm nyHkma e_rpedbioyuel pedakuuu
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2. Ecnn wnHOe He YyCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYUHEHHbIE nNOTpebutento,
noanexar BO3MELLEHUIO B MOSHOM CyMMeE CBEPX HEYyCTOMKWU (MeHWn), yCTaHOBNEHHOW 3aKOHOM
NI JOTOBOPOM.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbiM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®3 8 rnyHKm 3 8HeCeHbl U3MEHEeHUS

CM. mekcm nyHkma_e_rnpedbidywed pedakuuu
3. Ynnata HeycToOVKM (NeHn) n Bo3MeLleHne YObITKOB HE OCBOBOXOAatoT WU3roToBUTENS
(ucnonHuTensa, nNpogaBua,  YMNONTHOMOYEHHYH  OpraHuMsauuio WM - YNOSIHOMOYEHHOro
NHOMBMAOYaNbHOIO NpeanpuUHUMaTEens, uMnopTepa) OT MWCMOMHEHUS BO3SIOXEHHbIX Ha Hero

06a3aTenbCTB B HaType nepepn notpebutenem.

MHdopmaumsa 06 namMeHeHusx:

DedeparsibHbiM_3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 4 8HeceHbl U3MEeHEeHUSs

Cm. mekcm nyHkma 8_npedbidywel pedakuuu

4. WsrotoButenb (MCNONHUTENb, NpoAdaBeL, YMNOSTHOMOYEHHas OpraHusaumsa wunu
YNOMMHOMOYEHHbIN  MHAMBUAYANbHbIA NpeanpuHMMaTtenb, uMnopTep) ocBoboxgaeTcss OT
OTBETCTBEHHOCTM 3a HeucnonHeHne o6s3atenbCTB UMM 3a HeHagnexallee WCnofHeHne
00sA3aTenbCTB, €CnN [OOKaXeT, YTO HEeWCNoNnHeHne o00sA3aTenbCTB UMM UX HeHagnexallee
NCNOSTHEHNE NPOWU3OLLO BCMEeACTBME HEMPEOAONIMMON CUIbl, @ TaKkKe MO MHbIM OCHOBaHUSM,
npeanyCMOTPEHHbIM 33KOHOM.

MHdopmaumns 06 nsmeHeHusix:

@edeparsbHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-O3 8 nyHkm 5 8HeceHbl U3MEHEeHUs

CMm. mekcm nyHkma 8 rpedbidyuwel pedakyuu
5. TpeboBaHuna notpebutens o6 ynnare HeyCTomkM (NeHn), NpeaycMOTPEHHOW 3aKOHOM
UM OOroBOpOM, MOANEeXaT YAOBNETBOPEHUI WU3roToBUTENem (MCnomHUTENeMm, npoaaBLiOM,
YNONTHOMOYEHHOM opraHusauuen nnu YNONHOMOY€EHHbIM NHOnBMAYanbHbIM
npeanpuHuMmaTenem, MMNOpTeEPoM) B 4OBPOBONBHOM NOPSAKE.

MHdopmaLums 06 nsmeHeHusix:
@edeparsbHbiM 3akoHoMm om 21 0ekabps 2004 2. N 171-O3 8 nyHkm 6 8HeceHbl U3MEHEeHUs

Cm. mekcm nyHkma_8 rnpedbidywied pedakuuu

6. MNpu ygosnetTBopeHnn cygom TpeboBaHUn noTpedbutend, YCTaHOBMEHHbIX 3aKOHOM,
Cy[ B3bICKMBAET C U3roToBUTENS (MCNONHUTENS, NpoAasua, YNONTHOMOYEHHOW OpraHu3aLmm nnu
YNOSTHOMOYEHHOIO MHAMBUAOYANbHOrO NpeanpuHUMartens, uMnoptepa) 3a HecobniogeHue B
AobpoBONbHOM nopsiake yaoBneTBopeHus TpeboBaHun noTpebuTtensa wTpad B pasmepe
NATbAECAT NPOLEHTOB OT CyMMbI, MPUCY>KAEHHOM CyA0M B Nosib3y notpebutens.

Ecnn c 3aseBneHnem B 3awuTy npaB noTpedutensa BbICTynakT OOLLECTBEHHbIE
obbeauHeHna notpebutenen (UX accoumauuu, COK3bl) WAW  OpraHbl  MECTHOrO
camoynpasneHus, nATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOro wTpada nepevmcnaTcs
yKasaHHbIM 00beANHEHUAM (MX accoumnaLmsim, Coo3am) UM opraHam.

Cratba 14. VimyuwlecTBeHHas OTBETCTBEHHOCTb 3a Bpe[, NPUYUHEHHbLIN BcneacTeve
HefocTaTKOB ToBapa (paboTbl, ycnyru)
FTAPAHT:

Cm. QHUMknoneamm, NO3MUMK BbICLUMX CYAO0B U APYyrMe KOMMEHTapumn Kk ctaTbe 14 HacTosiLero
3akoHa
1. Bpen, NpPUUYMHEHHLIN XWU3HW, 340POBLI MM UMYLLECTBY NOTpedbutens Bcreactave
KOHCTPYKTUBHbIX, MPOM3BOACTBEHHbIX, PELENTYPHbIX UMK MHbIX HEAOCTaTKOB ToBapa (paboThl,
yCrnyru), noanexuT BO3MELLEHNIO B MOTHOM ob6beme.
2. lMNpaBo TpeboBaTb BO3MeELlEHUS Bpeda, MPUYMHEHHOro BCNeacTBME HeaoCTaTKOB
ToBapa (paboThbl, ycnyru), npu3HaeTcsa 3a nobbiM NOTEPNEBLUNM HE3ABMCUMO OT TOrO, COCTOSS
OH B JOrOBOPHbIX OTHOLUEHUSIX C NPOAAaBLIOM (MCNONHUTENEM) NN HET.

MHdopmaums 06 nameHeHusx:

®edeparsibHbiM_3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 rnyHKm 3 8HeCeHbl U3MEHEeHUSs

CM. mekcm nyHkma e_rnpedbioywel pedakuyuu
3. Bpea, NPUYMHEHHbIA XWU3HW, 340POBbLID UMM MMYLLECTBY MNOTpeOuTensi, NoanexuT
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BO3MELLIEHMIO, ecnn BpeS MNPUYMHEH B TeYeHMEe YCTaHOBIIEHHOrO Cpoka CnyxObl unu cpoka
rogHocTu ToBapa (paboThl).

Ecnn Ha TOBap (pe3ynbTaT paboTbl) AOMKEH ObiTb YCTaAHOBMEH B COOTBETCTBUM C
nyHkTammn 2, 4 ctatbu 5 HacTodAwero 3akoHa CpPOK CNyXObl MM CPOK FOAHOCTU, HO OH He
ycTaHoBneH, nmbo notpebutento He Obina npegocTaBneHa MoONMHass WM OOCTOBEpHasi
WHpopmaumna o Ccpoke Ccnyxbbl WM Cpoke rogHocTn, nmbo noTpebutens He 6bin
NPONHMOOPMNPOBaAH O HeoBXOo4MMbIX OENCTBUSAX MO WUCTEYEHUM CpoKa Cnyxbbl mnm cpoka
rOOHOCTU M BO3MOXHbIX NOCMEACTBUSX MPU HEBLINOMHEHNN YKa3aHHbIX OenCcTBUi, Nnnbo ToBap
(pesynbtat paboTbl) MO WUCTEYEHMM ITUX CPOKOB MpPeAcTaBnaeT OMacHOCTb ANA XWU3HU U
3[0pOBbS, Bpen NoANEXNT BO3MELLEHNIO HE3aBNCUMO OT BPEMEHWN €ro NPUYNHEHUS.

Ecnn B cootBeTctBUMM C nyHkTom 1 ctatbm 5 HacToswero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHOBMI Ha ToBap (paboTy) Cpok cryObl, Bpea NoaNeXnT BO3MELLEHUIO B
criydae ero npuYMHEHMs B TeYeHue [ecCATM neT CO AHA nepegjadn ToBapa (paboTbl)
notpebutento, a ecnu geHb nepefadn yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBIEHUS TOBapa
(OKOHYaHMs BbINOSTHEHUS PaboThI).

Bpen, NpWYUHEHHbIM BCReAcTBME HEeLOCTaTKOB ToBapa, MNOAMNEXUT BO3MELLEHMUIO
npoAaBLIOM U M3roToBMUTENEM ToBapa no BbiI6opy noTepnesLlero.

Bpen, NpuYMHEHHbIM BCneacTBME HeOocTaTkoB  paboTbl unu  ycnyrn, noanexur
BO3MELLEHWIO NUCTNONHUTENEM.

4. N3rotoBuTENb (MCNONHUTENDB) HECET OTBETCTBEHHOCTb 3a Bped, MPUUYNHEHHDBIN XU3HN,
300pPOBbI0 UMM MMyLlecTBY noTpebutens B CBA3WM C  MCMNOMb30BaHMEM MaTepuanos,
0bopyaoBaHUS, UHCTPYMEHTOB U WHbIX CPeAcTB, HeobXoauMbIX Ans NPOW3BOACTBA TOBApOB
(BbINONHEHNS paboT, Oka3aHWa ycrnyr), He3aBMCUMO OT TOro, MO3BOSIANT YPOBEHb HayYHbIX U
TEXHUYECKNX 3HAHUN BbISIBUTb X OCOObIE CBONCTBA UMW HET.

5. NsrotoButensb (MCnonHUTEnNb, NpoAaseL) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, €Cnu
AOKaxeT, 4YTO Bped TMpPUYMHEH BCreACTBME HEnpeodonvMOW Cumbl UMW HapyLleHus
notpebutenem YCTaHOBMEHHbLIX MNPaBWUiT UCMOMNb30BAHUS, XPaHEHUS WM TPaHCNOPTUPOBKK
ToBapa (paboTbl, ycnyru).

MHdopmaumsa 06 namMeHeHusx:
®edeparbHbiM 3akoHom 21 dekabps 2004 2. N 171-©3 e cmamebio 15 8HeceHb! U3MeHEHUs

Cm. mekcm cmambu 8 ripedbidyuwied pedakuuu
CraTtba 15. KomneHcaumnsa mopanbHOro Bpeaa
FAPAHT:

Cm. SQHumknoneamm, NO3nLMKN BbICLUNX CYA0B W ApYrne KOMMEHTapum k ctatbe 15 HacTosLwero
3akoHa
MopanbHbIn Bpea, NPUYMHEHHbIV NOTpebuTento BCneacTBUe HapyLEeHMsa N3rotoButenem
(vcnonHuTenem, npoaaBLOM, YMNOJTHOMOYEHHOW OpraHus3aunen unM  ynosTHOMOYEHHbIM
MHOMBMAOYanbHbIM NpeanpuHUMaTenemM, MMNOPTEPOM) NpaB NOTpeduTens, npeayCMOTPEHHbIX
3aKkoHamMn M nNpaBoBbIMW akTamu Poccunckon Pepepaumn, perynupyrowumMym OTHOLUEHUS B
obnactu 3awuTbl NpaB noTpebutenen, NOANEXUT KOMMEHcaUuuM MNPUYUHUTENEM Bpeda npu
HanuuMM ero BWHbI. Pa3mep koMneHcauum MopanbHOro Bpega onpenensieTcss Cyaom U He
3aBMCUT OT pa3Mepa BO3MELLEHNS UMYLLIECTBEHHOIO Bpeaa.
KomneHcaumss MopanbHOro Bpeda OCYLLEeCTBASIETCS HEe3aBUCMMO OT BO3MELLEHUS
UMYLLLECTBEHHOIO Bpeaa 1 NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegencrtBuMTenbHOCTb YCNOBMW  [OroBopa, YWeMnawwux rnpasa
notpeburtens
FAPAHT:

CM. SHumknonegmm, NO3nLUMKN BbICLUWX CY0B W ApYrne KOMMEHTapumn k ctatbe 16 HacTosLwero
3akoHa
1. Ycnosus goroeopa, ywemnsawuwme npaesa notpebutensa no cpaBHEHMO C NpaBunamMu,
YCTaHOBMEHHbIMX 3aKOHaMW WM WHbIMM NpaBoBbiIMM akTamu Poccuinckon defepauumn B
obnacTu 3awmTbl NpaB NoTpeduntTenen, NPM3HaKTCA HeAENCTBUTENBHBIMU.
Ecnn B pesynbTtaTte MCNOMHEHNA AOroBopa, yLEMNALWEro npasa notpebutens, y Hero
BO3HMKIM YObITKN, OHN NoANEeXaT BO3MELLEHNIO N3roToBUTENEM (MCNONHUTENEM, NPOLaBLOM) B
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MosIHOM obbeme.

MHdopmaumsa 06 nsmeHeHusx:

@edepasibHbiM 3akoHoMm 21 dekabpsi 2004 2. N 171-®3 8 nyHKm 2 8HeCEeHbl UBMEHEeHUSI

CMm. mekcm nyHkma e _rpedbidyuied pedakuuu
2. 3anpewaetca obycnoBnuBatb npuobpeTeHne ogHuX ToBapoB (paboT, ycnyr)
oba3aTenbHbiM NpuobpeTeHmeM UMHbIX ToBapoB (pabot, ycnyr). YObITKWM, NPUYUHEHHbIE
notpebutento BCreACTBME HapylleHust ero npasa Ha cBoboaHbI BblbOp TOBapoB (pabor,
ycnyr), BO3MeLaTca NpoaaBLoM (MCNOMHUTENEM) B NOSTHOM obbeme.
3anpewaeTtca  obycnoBnuBaTtb  yOooBNeTBOpeHMe  TpeboBaHun  noTpebuTenen,
npeabsiBrseMbiX B Te4EHNE rapaHTUNHOIO CPoKa, YCroBMUSAMU, HE CBSA3AHHbIMU C HeaoCTaTKaMm
TOoBapoB (paborT, ycnyr).
WHdopmaLmsi 06 usmeHeHusix:

®edeparnbHbiM _3akoHoM om 21 Oekabpsi 2013 e. N 363-®3 6 nyHKm 3 8HeCEHbl U3SMEHEHUS,
ecmynarowue e cusy ¢ 1 uronsa 2014 e.

CMm. mekcm nyHkma 8 rnpedbidyuwel pedakyuu
3. lNpopaBey (ucnonHuTenb) He BnpaBe 6e3 cornacusa noTpedbuTenst BbINOMHATb
AononHutTenbHble paboTbl, ycnyrn 3a nnaty. [loTpebuTens BnpaBe OTKa3aTbCA OT onnaTbl
Takmx paboT (ycnyr), a ecnu oHW onna4veHbl, NoTpebuTenb BnpaBe notpeboBaTb OT NpogasLa
(ncnonHuTensa) Bo3BpaTa ynnadeHHonm cymmbl. Cornacve noTtpebutens Ha BbIMNOMIHEHUE
AONONHUTENbHBLIX paboT, ycnyr 3a nnaty odopMrseTcs npodaBuUOM (MCNoMHUTENEM) B
NMMCbMEHHOW bopMe, eCiM MHOE He NPeayCMOTPEHO doeaeparibHbIM 3aKOHOM.

MHdopmaums 06 nsmeHeHusix:
®edeparbHbiM_3akoHoM om 5 mas 2014 2. N 112-®3 Hacmoswul 3akoH dorosiHeH cmamael
16.1
Cratba 16.1. ®opmbl M NOPSAOK onfnaThl NpU NpoAaxke ToBapoB (BbIMNOSIHEHUM paborT,
oKasaHumM ycnyr)

FAPAHT:

CM. SHumknoneauu, nNO3VLMM_ BbICLUMX CyAOB W ApPYyrMe KOMMEHTapum K cTtaTbe 16.1
HacTosiero 3akoHa

MHdopmaumns 06 nsmeHeHusix:
[lyHkm 1 usmeHeH ¢ 1 utons 2021 2. - @edeparsibHbit 3akoH om 31 urons 2020 e. N 290-©3

CM. npeodbidyuwiyto_pedakuuro

1. MNMpopasel (McnonHWUTenNb, BNageney arperatopa B Cryvyae MCNOfb30BaHWSA B CBOEN
AEeATEeNbHOCTU Hanu4yHbIX pacyeToB C noTpebutenem) obsasaH obecneuntb BO3MOXHOCTb
onnatbl ToBapoB (paboT, ycnyr) nyTeM MWCMNOMNb30BAHUSA HAUMOHAmNbHbIX MNNAaTEXHbIX
WHCTPYMEHTOB, a Takke Hanu4HbIX pac4yeToB Mo BbIGopy notpebutens.

O6si3aHHOCTL  0becneynTb BO3MOXHOCTb onnaTbl ToBapoB (pabot, ycnyr) c
NCMNonb30BaHMEM HaLUMOHASbHbBIX NAATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHarNbHOW CUCTEMbI
nnaTeXHbIX KapT pacnpocTpaHaeTcs Ha npogasua (MCNONHUTENS, Bnagenbua arperaTtopa), y
KOTOpPOro BbIpyyYKa OT peanu3auum ToBapoB (BbiNONHEHUs paboT, okasaHus ycnyr) 3a
npeaLwecTBYOLWNA KaneHaapHbIn rog NpeBbiaeT ABaguaTbe MUNIIMOHOB pyGnen.

Ecnn wmecto onnatel TOBapoB (paboT, ycnyr) Haxogutca B MeCTe, rOe He
npeaocTaBnNATCA yCnyrn AoCTyna K NogBMXKHON pagnotenedoHHOM CBA3N 1 (Mnn) cpeacTsam
KONMEeKTMBHOro Joctyna K WMHGAOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn  "UHTepHeT",
npogasel (McnonHUTENb) ocBoboxaaetca OT o06s3aHHOCTM obecneynTb B 3TOM  MecTe
BO3MOXHOCTb onnaTbl TOBapoB (paboT, ycnyr) ¢ UCnofb30BaHMEM HaALMOHANbHbIX MMATEXHbIX
WHCTPYMEHTOB.

MpooaBey ocBoboxaaeTcs oT 06s3aHHOCTM 0becneunTb BO3MOXHOCTb OMNnaThl TOBApOB
C UCMNONb30BaHMEM HaLMOHAMNbHbIX NMATEXHbIX MHCTPYMEHTOB B TOProBOM OObEKTE, Bbipy4ka
OT peanu3aumm TOBapOB B KOTOPOM COCTaBMnsieT MEHee nATU MWUNNMOHOB pybnen 3a
npeaLwecTBYOLWNA KaneHaapHbIn rog,.

FAPAHT:
O6 OTBETCTBEHHOCTU 3a HEUCMNONHEHNe yKa3aHHoW 06s3aHHOCTM cM. KoAll P®



http://ivo.garant.ru/document/redirect/12138155/111
http://ivo.garant.ru/document/redirect/4000266/1602
http://ivo.garant.ru/document/redirect/70544888/102
http://ivo.garant.ru/document/redirect/70544888/12
http://ivo.garant.ru/document/redirect/70648970/3
http://ivo.garant.ru/document/redirect/57593261/0
http://ivo.garant.ru/document/redirect/77531447/0
http://ivo.garant.ru/document/redirect/74451944/124
http://ivo.garant.ru/document/redirect/77702997/16011
http://ivo.garant.ru/document/redirect/12125267/14804

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoauTbCs notpebutenem B
COOTBETCTBUM C YyKa3aHMeM npofaBua (MCNONHUTENS) NyTEM pacyeToB 4Yepe3 CyOBLEKTOB
HaUMOHANbHOMW MMaTEeXHOW CUCTEMbI, OCYLLUECTBAAIOLWMX OKasaHMe nnaTexHblX ycnyr B
COOTBETCTBUM C 3akoHopaTensctBoM Poccuinckon depepaumm 0 HauMOHANbHOW NNAaTEXHOMU
CcUCTEME, eCnN MHOEe He YCTaHOBMNEeHO deaeparibHbIMU 3aKOHaMW MU UHBIMWU HOPMaTUBHbBIMMA
npaeoBbIMK akTamun Poccuiickon ®eaepaumn.

3. lMpn onnate ToBapoB (paboT, ycnyr) HanNUYHbIMW OEHEXHbIMW CcpeacTBamMu
obsizatenbcTBa NOTpebuTens nepea NpoaaBLUOM (MCNoNHUTENEM) NO onrnate ToBapos (pabor,
YCIyr) CUMTalOTCH WCMNOSIHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CpeacTB C MOMEHTa
BHECEHNS HAINMYHbIX AEHEXHbIX CPeACTB NpoAdasuy (MCnonHUMTEN) NGO NNaTeXXHOMY areHTy
(cybareHTy), ocyuecTBnsOWeEMY OeATENBHOCTb MO NpUeMy nnaTexen ousndecknx nuy,.

Mpn onnaTe ToBapoB (paboT, ycnyr) nyTeM nepeBoga npenocraBnsiemMblx noTpebutenem
HaIMYHbIX OAEHEXHbIX cpeacTB 6e3 oTKpbITUA 6AHKOBCKOro cyeta obsaszaTenscTBa notpedburens
nepes npodaBuoM (McnomHUTENeM) Mo onnate ToeapoB (paboT, ycnyr) cuuTarTcs
WCNOSTHEHHbIMW B pa3Mepe BHECEHHbIX [AEHeXHbIX CpeacTB C MOMEHTa BHeCeHus
notpebutenem HanuyHbIX AEHEXHbIX CPeACTB KPpeAWTHOW opraHusaumm nubo 6aHKOBCKOMY
nnaTexxHomy areHTy (cybareHTy), OCyLeCTBRAWNUM OeATeNbHOCTb B COOTBETCTBUMM C
3akoHoaartenscTtBoM Poccuickon ®eagepaumm o HaunmoHanbHoOM NnaTexHon cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda AEHEXHbIX CPeACTB B paMKax
npumeHsaembix popm 6e3HannyHbIX pacdeToB oba3aTtenscTBa noTpedbutensa nepen NpoaaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, ycnyr) cYMTAOTCA WMCMNOSIHEHHBIMWM B CyMMe,
yKasaHHOW B pacnopsiXeHnn o nepeBoae AEHEXHbIX CPeACTB, C MOMEHTa NOATBEPXAEHUSA ero
NCNONHEeHUs obecnyXxusatowen NnoTpedntens KpeauTHOM opraHn3aumen.

4. lMpn onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMAHUTEMO) 3anpeLeHo
yCTaHaBnNMBaTb B OTHOLUEHWW OOHOrO BMAaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCMMOCTN OT cnocoba wux onnaTtbl NOCPEACTBOM HanW4HbIX pacyeToB UMM B paMKax
npuMeHsaemMbIX opM Be3HanNMYHbIX pacyeToB.

5. lMNMpoaaBsel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy noTpebutens
ybbITKWM, Bbl3BaHHbIE HapyLLleHneM TpeboBaHU NyHKTa 1 HacTOosLWEN CTaTbu.

CraTtba 17. CynebHas 3awmta npas notpebutenen
FAPAHT:

Cm. SQHumknoneamm, NO3nLMKN BbICLUNX CYA0B M APYrne KOMMEHTapum k ctatbe 17 HacTosLEero
3akoHa

O paccmoTpeHuu cydamu rpakaaHckux Aen no crnopam O 3awurte npae notpeburtenen cm.
nocrtaHoenexve NneHyma BepxosHoro Cyaa P® ot 28 utoHa 2012 . N 17

MHdopmaLmsi 06 usmeHeHusix:

lMyHkm 1 usmeHeH ¢ 3 ceHmsbps 2018 e. - QedeparsibHbIt _3akoH om 4 uroHsA 2018 e. N 133-
®3

Cwm. rpedbidyuiyto pedakuuro
1. 3awwmTta npaB notpebutenen ocyLecTBNAeTCA Cya0M.
3awmTta npaB notpebutenen ycnyr, okasblBaemblX (PUHAHCOBbLIMW OpraHu3aumsiMu,
OpraHu3ylLnuMmM  B3aMMOOENCTBME C  YMNOSIHOMOYEHHbIM MO npaBaM notpebutenen
dmHaHcoBbIX ycnyr B cooTBeTcTBUM € PegepalibHbiM _3akoHOM "O6 yNnoNHOMOYEHHOM MO
npaBam notpebutenen UHAHCOBBIX YCNyr', OCyLEecTBnsieTca C OCOBEHHOCTAMM,
YCTaHOBMEHHbIMU YKka3aHHbIM PeaeparibHbIM 3aKOHOM.

MHdopmaums 06 namMeHeHusx:

@edeparsibHbiM 3akoHoMm 21 0ekabps 2004 2. N 171-O3 nyHKm 2 u3rnoxeH 8 Hoeoul pedaKyuu

Cm. mekcm riyHKkma_e_rnpeobidywel pedakuuu
2. Nckn o 3awmTte npaB notpebuteneit MoryT ObiTb NpeabsBreHbl No BbIOOpY MCTUA B
cya no MecTy:
HaxoXOeHnst opraHu3aumm, a ecnn OTBETYMKOM SBMSIETCA  UHAUBMAYasbHbIV
npeanpuHUMaTenb, - ero XXUTenbcTBa;
XUTenbCcTBa Unu npebbiBaHMsa UCTLA;
3aKITHOYEHNS UINN UCNONHEHUS A0roBOpa.
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Ecnu wuck K opraHusauum BblTeKaeT U3  OedTenbHOCTM ee  dwunmana  unu
npeacTaBUTENbLCTBA, OH MOXET ObiTb NPeabsBNeH B Cyd MO MECTy HaxoXaeHus ee dunvana
WUnun npeacraBUTENbLCTBA.

MHdopmaumsa 06 nameHeHusx:
@edeparsbHbiM 3akoHom om 18 urons 2011 . N 242-®3 nyHkm 3 u3noxeH 8 Hogou pedakuyuu,
ecmynaroweu 8 cuny ¢ 1 asaycma 2011 a.

Cm. mekcm nyHKkma e _rpeodbidyuied pedakuyuu
3. TlMoTpebutenu, wuHble WUCTUBI NO WCKaM, CBSA3aHHbIM C HapyLlEeHMeM npas
notpebutenen, ocsoboxaalTca OT ynnaTbl roCygapCTBEHHOW MNOLWMAWHBI B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccunckon defepaunmn o Hanorax n cbopax.

naea ll. 3awuTa npaB noTpebuTenen npm npoagaxe ToBapoB NOTpedUTEeNnAm
FTAPAHT:
Cwm. cxemy "3awuTa npae notTpedbutenen npu npogaxe Tosapos”

MHdopmaumsa 06 nameHeHusx:

@eldeparsibHbIM_3akoHOM om 25 okmsbps 2007 2. N 234-O®3 8 HaumeHog8aHUEe B8HECEHbI
U3MEHeHUsl, ecmyrnaruwue 8 cuiy o UCmeyYyeHUU copoka nsamu OHel rocre OHs
oguuuanbHo2o onybrukosaHus HazgaHHo20 ®edepasibHO20 3aKOHa

Cm. mekcm HauMeHo8aHus 8_npedbidywel pedakuuu

Cratba 18. lNpaBa noTpedbutensa npu obHapy>xeHMn B TOBape He4OCTaTKOB
FAPAHT:
Cm. SHumknoneamm, NO3nLMKN BbICLUNX CYA0B M ApYrne KOMMEHTapum k ctatbe 18 HacTosLwero
3akoHa
MHdopmaumsa 06 nameHeHusx:
@edeparlibHbiM_3akoHOM om 25 okmsbps 2007 2. N 234-®3 e rniyHkm 1 8HeceHbl U3MEHEeHUs,
ecmynarowue 8 cunay Mo UCMeYeHUU Ccopoka namu OHel nocne OHA oghuuuasibHo20
onybnukoeaHus HadgaHHO20 ®edepasibHO20 3aKOHa

CMm. mekcm nyHKma e _rpeodbidyued pedakuuu

1. NoTpebutens B cnyyae obHapyxeHMs B TOBape HEeAOCTaTKOB, €CfiM OHW He Obinu
OroBOpeHbI NPOAaBLOM, NO cBOeMY BbIGOpy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM XXe Mapku (3TUX Xe mogenu v (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakOW >e ToBap Apyron Mapku (Moaenu, apTukyna) c
COOTBETCTBYHOLLUMM NepepacHeToM NOKYMHON LeHbl;

notpeboBaTb COPa3MEPHOro YMEHbLUEHNS MOKYNHOW LiEHb;

notpeboBaTtb HedameanuTENbLHOro 6e3BO3Me3QHOro ycTpaHeHus HedoCTaTKOB ToBapa
NN BO3MELLEHNS pacxofoB Ha UX UCMpaBrieHne noTpebutenem nnu TpeTbUM NMLOM;

OoTKasaTbCsi OT WCMOMHEeHUs [oroBopa Kynnu-npogaxu wu notpeboBaTb Bo3BpaTa
ynnayeHHON 3a ToBap cymMmbl. [1o TpebGoBaHMIO NpoAasLa 1 3a ero cyeT noTpedbuTens AOMKEH
BO3BpaTUTb TOBap C HeJoCTaTKaMMm.

Mpn atom noTpebutenb BnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUsI YObITKOB,
MPUYUHEHHBIX €My BCMeACTBME NpoAaxy ToBapa HeHagnexawlero kadectBa. YObITku
BO3MELLATCA B CPOKW, YCTAHOBMEHHblE HacToAWMM 3akoHOM Ans  YAOBMEeTBOpPEeHUs
COOTBETCTBYHOLLMX TpeboBaHM NoTpebuTens.

B OTHOLIEHUN TEXHMYECKN CNOXHOro ToBapa notpebutens B criydyae 0bHapyXeHUs B HEM
HeJOCTaTKoB BrpaBe OTKa3aTbCA OT WCMOMHEHUs OOroBopa Kynnu-npoaxu n notpeboBaTb
BO3BpaTa ynrayeHHoOW 3a Takon ToBap CyMMbl MO0 NpeabsBuTb TpeboBaHWe O ero 3aMeHe Ha
TOBap 3TOM Xe Mapku (MOAenu, apTuKyna) UM Ha TakoW ke ToBap APYron Mapku (mogenw,
apTVKyna) C COOTBETCTBYHOLLMM NepepacyeToM NOKYMHOW LieHbl B TedeHne NaTHaguaTn AHEn co
AHS nepefjaun noTpebutento Takoro ToBapa. [lo uMCTedeHMM 3TOr0 Cpoka yKasaHHble
TpeboBaHnA noanexaT yAOBMEeTBOPEHNIO B OAHOM U3 CrieayoLWnX crny4yaes:

obHapyxeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBMEHHbIX HacCTOSLWMM 3akOHOM CPOKOB YCTpaHEHWst HeJoCTaTKoB
TOBapa;
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HEBO3MOXHOCTb UCMONb30BaHMUA TOBapa B TEYEHNE KaX4oro roga rapaHTUMHOIO Cpoka B
COBOKYMHOCTM Oonee 4yem TpuauaTb OHEW BCNeACTBME HEOOHOKPATHOrNO YCTPaHEHUsi ero
PasnnYHbIX HE4OCTaTKOB.

[TlepeyeHb TEXHUYECKN CIOXHbIX TOBApOB yTBepxaaetcsa [1paButenbcTBoM Poccumnckon
depepaumn.

MHdopmaums 06 nsmeHeHusix:

®edepasibHbiM_3akoHoM om 21 dekabps 2004 2. N 171-®3 8 nyHKm 2 8HECEHbI UBMEHEHUS

Cm. mekcm nyHkma_ e rnpedbidyuied pedakuuu
2. TpeboBaHusi, yKasaHHble B MyHKTe 1 HacTosWwen cTaTbW, MNpeabsBsAlOTCS
notpebutenemMm npogasuyy MO0 YMNONMHOMOYEHHOW OpraHM3auun unu  YnosIHOMOYEHHOMY
WHOMBMAYaNbHOMY NpeanpuHUMaTento.

WHdopmaLmsi 06 usmeHeHusix:

®edepasbHbiM_3akoHOM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 3 8HECEHbI U3SMEHEHUS,
gcmynaruwue 8 cuny o ucmedyeHuu copoka nsamu OHel rnocrne OHS ocbuyuanbHo20
onybrukogaHus Ha3dgaHHO20 PedepasibHO20 3aKoHa

Cm. mekcm niyHkma 8 rnpedbidyuwiel pedakuuu

3. MNoTpebuTtens BnpaBe nNpeabsBUTb TpeboBaHWA, ykasaHHble B ab3aliax BTOPOM W
NATOM_nyHKTa 1 HacTosiwen cTaTbW, W3roTOBUTEMD, YMOSTHOMOYEHHOW OpraHu3aumm wnu
YNOAHOMOYEHHOMY MHOMBMAYANbHOMY NpeanpuHUMaTento, UMMNopTepy.

Bmecto npeabsBneHna aTtux TpeboBaHMM  NoTpebuTenb BnpaBe BO3BPaATUTL
N3roTOBUTENID MM MUMMOPTEPY TOBap HeHagnexawero kadyecrsa u notpebosaTb Bo3BpaTa
ynnayYeHHoON 3a HEro CyMmbl.

4. YTpaTtun cuny.

MHdopmaLums 06 nsmeHeHusix:

Cm. mekem riyHkma_4

@edeparsibHbIM_3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 8 riyHKm 5 8HeceHbl U3MEHEeHUs,
gcmynarwue 8 cusy o ucmeyeHuu copoka namu OHel rocne OHS oghuyuaribHo20
onybrnukosaHusi HazgaHHo020 ®edeparibHO20 3aKOHa

Cm. mekcm nyHKkma e _rpeodbidyuied pedakuuu
5. OTcyTcTBME Y NOTPEBUTENSA KACCOBOrO MM TOBApPHOro Yeka NMMbo MHOro AOKYMEHTA,
yOOCTOBEPSAOLLMX haKT 1 YCNOBUSA MOKYMKXU TOBapa, He SIBNSIeTCA OCHOBaHWEM Ofs OTKasa B
yOOBIEeTBOPEHUN €ro TpeboBaHUMN.
FTAPAHT:

B cooteetcTtBMM co cTtaTtben 493 K PO oTcyTcTBMe y noTpedbutens ykaszaHHbIX AOKYMEHTOB
He nvwaeT ero BO3MOXHOCTWU CCbINlaTbCH Ha CBUOETENbCKMEe nokasaHus B noaTBepxaeHue
3aKkroYeHns gorosopa

Mpopasey, (u3rotoBuTEMb), YMOMHOMOYEHHAs OpraHuM3auma WNn  YrnorHOMOYEHHbIN
MHOUBMAYanbHbLIA NpeanpuHUMaTenb, uMnopTep 00s3aHbl NPUHATL TOBap HeHaanexailero
KayecTBa y notpebutena u B criydae HeobBXoOUMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa.
MoTpebuTenb BNpaBe y4acTBOBaTb B MPOBEPKE KayecTBa ToBapa.

B cnyyae cnopa O npuynHax BO3HUKHOBEHWA HeAOCTATKOB ToBapa npoaasel
(n3rotToBUTENDL), YMONMHOMOYEHHAA OpraHu3aumss WM  YNofIHOMOYEHHbIM MHAMBUAYANbHbIN
npeanpuHuMmatens, uMmnoptep o0643aHbl NPOBECTM 3KCMepTM3y ToBapa 3a CBOM  CYeT.
JKcnepTrsa ToBapa NPoOBOAUTCA B CPOKMU, YCTaHOBIIEHHble cTatbamu 20, 21 U 22 HacTosALWero
3akoHa Ons yOooBMEeTBOPEHUSA COOTBETCTBYHOLWMX TpeboBaHui notpebutens. MoTtpebutens
BrMpaBe MNpUCYTCTBOBATb MpW MPOBEAEHUM IKCNepTu3bl TOBapa M B Criydae Hecornacus c ee
pesynbTaTtamn OCnopuTb 3aKIOYEHNE TaKoM IKCNepPTM3bl B CyaebHOM nopsiake.

Ecnn B pesynbtate akcnepTusbl TOBapa YCTAHOBMEHO, YTO ero HegoCTaTKM BO3HUKN
BCreacTBME ODCTOATENBCTB, 3a KOTOpble He OTBeYaeT npogasey, (M3roToBuUTenb), NoTpebuTens
00s13aH BO3MeCTUTb npoaaBuy (M3roTOBUTENHD), YMNOSTHOMOYEHHOW OpraHusauumM unu
YNONTHOMOYEHHOMY  MHAMBUAOYaNbHOMY  MpeanpuHUMaTtento, WUMMIopTepy  pacxodbl  Ha
npoBefeHne 3KCNepTu3bl, a Takke CBSA3aHHble C ee NpoBedeHMEM pacxofbl Ha XpaHeHue u
TpaHCNoOpPTUPOBKY TOBapa.

MHdopmaumsa 06 nsmeHeHusx:
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®edeparsnbHbiM 3akoHom om 21 0ekabps 2004 2. N 171-®3 e nyHKm 6 8HECEHbI UBMEHEHUS

Cm. mekecm nyHkma e _rpedbidyuied pedakuuu

6. MNpopasey (M3roToBUTENb), YNOSTHOMOYEHHAA OpraHuM3aumss UM YNOSTHOMOYEHHbIV
MHOMBUAYaNbHbIM NpeanpuHUMaTenb, UMNopTep OTBeYaeT 3a HeoCTaTku ToBapa, Ha KOTOpPbIn
He YCTaHOBIIEH FAPaHTUWHLIN CPOK, €Cnu noTpeduTens AOKaXeT, YTO OHW BO3HUKIN [0
nepegayv ToBapa notpebutento nnu no NpuYnHaM, BOHUKLLUM 40 3TOr0 MOMEHTA.

B oTHOweHuMM TOBapa, Ha KOTOPbLIN YCTAHOBMEH rapaHTUMHBIA CPOK, MpoJasely,
(n3rotoBUTENL), YNOSTHOMOYEHHAs oOpraHM3aumsa WM YNosTHOMOYEHHbIN  UHAMBUAYaNbHbIN
npegnpuvHuMmaTerns, UMNopTep OTBeYaeT 3a HedOCTaTKU ToBapa, €CrfiM He [OKaXeT, YTO OHU
BO3HMKIM MNOCMe nepedayn ToBapa MNOTpebuTento BCneacTBUe HapylleHus notpebutenem
npaBuIl UCMONb30BaHUSA, XPaHEHUS NN TPAHCNOPTUPOBKM TOBapa, 4eNCTBUN TPETbUX L UK
HenpeogonMMon Cusbl.

MHdopmaums 06 nameHeHusx:

@edepasnbHbiM_3akoHoMm om 21 Oekabps 2004 2. N 171-®3 nyHKm 7 U3/710XeH 8 HosoU
pedakyuu

Cm. mekcm nyHkma_ 8 rpedbidyuwied pedakuuu

7. [JocTtaBka KpynHorabapuTHOro Topapa 1 ToBapa Becom 6onee nsatu KAnorpammoB Ans
PEMOHTA, YLEHKM, 3aMeHbl 1 (M) BO3BpAT UX NOTPEOMTENO OCYLWECTBNAOTCA CMnaMm M 3a
cyeT npoaaBua (M3roTOBUTENS, YMOMHOMOYEHHOW OpraHu3auum WM  YrnorTHOMOYEHHOrO
nHOMBMAOYyanbHOro npeanpuHuMmaTtens, wumnopTtepa). B cnyyae HeWcnonHeHWs OaHHOW
06a3aHHOCTK, a Takke nMpuM OTCYTCTBUM npoAaBua (M3rotoBUTENS, YNOSTHOMOYEHHOW
opraHusauum WNn YMNosTHOMOYEHHOr0 WHAVBMAYaNbHOrO MpeanpuHMMaTtens, umnopTtepa) B
MeCTe HaxoxaeHus notpebutens pocrtaBka M (MNM) BO3BPAT YKa3aHHbIX TOBApPOB MOryT
ocyLlecTBNATbCs noTpedbutenem. [lpy 3TOM npogasel, (M3roTOBUTENDb, YMNONTHOMOYEHHAas
opraHusaumsa unm ynosiHOMOYEHHbIN MHAMBMAYaNbHbBIA NpeanpuHMMartens, nmnoptep) obsizaH
BO3MECTUTb NoTpebuTento pacxonpl, CBA3aHHbIE C AOCTABKOM M (MNM) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratba 19. Cpoku npegbsiBneHns notpebutenem TpeboBaHM B  OTHOLUEHUMU
HeJOoCTaTKOB TOBapa
FAPAHT:

Cwm. QHUMkNnoneamm, NO3MUMK BbICLUMX CYAO0B U ApYyrMe KOMMEHTapum k ctaTbe 19 HacTosiLero
3akoHa

MHdopmaumns 06 nsmeHeHusix:
®edepasibHbiM_3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 nyHkm 1 8HECEHbI UBMEHEHUST

CMm. mekcm nyHkma 8 npeodbidyuwel pedakyuu

1. Motpebutenp BNpaBe nNpeabsiBUTbL MNPeayCMOTPeHHble cTaTtben 18 HacToswero
3akoHa TpeboBaHus K npodaBuy (M3roTOBUTENO, YMOSTHOMOYEHHOW OpraHusauumM unuv
YNOMHOMOYEHHOMY  MHAMBUMAYANbHOMY MpeanpuHMMaTtento, UMMnopTepy) B  OTHOLUEHUM
HeJOCTaTKOB TOBapa, €Cfiv OHM OBHapyXeHbl B TEYEeHWe rapaHTUMHONO CpoKa WM CpoKa
rogHoCTH.

B oTHOWweHuM TOBapoOB, Ha KOTOpPble FApPaHTUNHbLIE CPOKU WM CPOKU FOLHOCTU He
yCTaHOBMEHbI, NOTpebuTens BrnpaBe NpeabsBUTb YKa3aHHble TpeboBaHWSA, ecnn HedoCTaTKu
TOBapoB OOHapyXeHbl B pasyMHbIl CPOK, HO B Mnpedenax ABYyX NeT CO OHA nepefadnm ux
noTpebuTtento, ecnu bonee gnUTeNbHbIE CPOKM HE YCTAHOBIEHbLI 3aKOHOM UM JOrOBOPOM.

MHdopmaumsa 06 namMeHeHusx:
@edeparsibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 2 8HeceHbl U3MEeHEeHUSs

CMm. mekcm nyHKkma_8 rpedbidyuel pedakuuu

2. [apaHTUIHBIN CPOK TOBapa, a TakkKe CPOK ero Cnyxbbl NCYMCRSETCH CO OHA nepeaayu
ToBapa noTpebuTento, ecnm MHoe He npeaycMOTpeHo AoroBopoM. Ecnv geHb nepepaun
YCTaHOBUTb HEBO3MOXHO, 3TN CPOKU UCHUCTISIOTCSA CO AHA U3roTOBIEHMS TOBapa.

[ns ce30oHHbIX TOBapoB (06yBuW, ogexabl U NPOYMX) 3TU CPOKM UCHUCHSKTCA C MOMEHTA
HACTynneHMss COOTBETCTBYIOLLErO Ce30Ha, CPOK HaCTyMneHuss KOTOporo ornpegenseTtcd
COOTBETCTBEHHO cybbektamu Poccuiickon depepaumm UCXOAs U3 KNMMATUYECKUX YCIOBUN
MecTa HaxoxaeHusa notpebutenen.
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Mpn npogaxe ToBapoB MO obpasuam, NO MoYTe, a Takke B Cry4vasix, €ecrm MOMEHT
3aKMYEHNss O0roBopa Kynnu-npogaxu W MOMEHT nepefaynm ToBapa noTtpebutento He
COBMNagalT, 3TU CPOKM MCUMCNATCA CO [AOHA [OCTaBkuM ToBapa notpebutento. Ecnu
notpebutens nuweH BO3MOXHOCTM WUCNOMb30BaTb TOBap BCNeacTtBue obBCTOATENbLCTB,
3aBUCAWMX OT npojaBua (B YacCTHOCTM, TOBap HyXOaeTcs B cheumanbHOM YCTaHOBKE,
NoAKNIOYEHMM Unm cbopke, B HEM WMEKTCS HeOOoCTaTKW), rapaHTUMHBLIN CPOK HEe TeyeT Ao
yCTpaHeHnss NpogaBLOM Takux obctoaTtenbctB. EcnM  geHb  [OCTaBKW,  YCTaHOBKM,
noaknioveHnsi, cOOpKM ToBapa, YCTpaHeHUs 3aBUCALMX OT npodaBua OBCTOATENbCTB,
BCMeACTBME KOTOpbIX MNOTpebuTens He MOXeT WCMNoNb30BaTb TOBap MO Ha3HAYeHUHo,
onpeaenuTb HEBO3MOXHO, 3T CPOKM WUCYUCHATCA CO OHSA 3aKryeHus JoroBopa  Kynnu-
npoaaxu.

CpoK rogHoCTK ToBapa onpeaensaeTca nepuoaom, UCHUCNSAEMbIM CO OHS U3rOTOBMEHUNA
TOBapa, B TeYeHMe KOTOPOro OH MPUrogeH K WUCMONb30BaHUIO, UNW OaToW, OO HacCTynreHus
KOTOPOW TOBap NPUroAeH K NCNOSIb30BaHUIO.

MpogomKUTENBLHOCTL CpOKa rOAHOCTU TOBapa A0ShKHa COOTBETCTBOBaTbL 0bA3aTeNbHbIM
TpeboBaHnAM Kk 6e3onacHoCTM ToBapa.

MHdopmaumns 06 nsmeHeHusix:
@eldeparsbHbiM 3akoHoMm om 17 0ekabps 1999 e. N 212-®O3 8 nyHKm 3 8HeceHbl U3MEHEeHUs

CMm. mekcm nyHkma 8 rnpedbidyuwel pedakyuu

3. [apaHTUWHbLIE CPOKM MOryT YCTaHaBNMBATLCA Ha KOMMSIEKTYOWNe wunusgenus u
COCTaBHble 4YaCTW OCHOBHOro ToBapa. [[apaHTUMHbIE CPOKM Ha KOMMMEKTyHLWMe wnsgennsa u
COCTaBHble 4acTu UCHUCHNAOTCA B TOM Xe Nnopsake, YTO U rapaHTUWHbLIM CPOK Ha OCHOBHOM
TOBap.

[[ApaHTUNHbIE CPOKM Ha KOMMIIEKTyLlne wu3gennua M CcocTaBHble 4YacTu ToBapa
CYMTalOTCS paBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE mM3genue, ecriv MHOe He YyCTaHOBMEHO
goroBopoM. B cnyyae, ecnu Ha Komnnektywulee usgenue u COCTaBHYK Y4acTb ToBapa B
A0roBope YCTaHOBJSIEH FrAPaHTUNHBIA CPOK MEHbLUE MPOJOIHKUTESTbHOCTU, YeM rapaHTUMHbIN
CPOK Ha OCHOBHOe usfgenue, notpebutens BnpaBe MNpeabsaABUTb TpeboBaHUS, CBA3AHHbIE C
HeJoCTaTKamMu KOMMEKTYOLWEro n3genms 1 COCTaBHOW YacTu ToBapa, npy ux obHapyxeHun B
TeYeHMe rapaHTUNHOINO CpoKa Ha OCHOBHOE wu3genve, ecnu uHoe He MpeaycMOTPEHO
A0roBOPOM.

Ecnn Ha «komnnekTywllee wu3genue YCTaHOBIEH TrapaHTUWHBLIMG CPOK  BornbLuen
NPOLOSMKUTENBHOCTN, YEeM FapaHTUMHBLIN CPOK Ha OCHOBHOW ToBap, MNOTpebuTenb Bnpase
npeabsBuTb TpeboBaHUA B OTHOLUEHWW HEOOCTATKOB TOoBapa MpW YCrNOBUM, YTO HEOOCTaTKu
KOMMMEKTYyoLWero m3gennss obHapyxeHbl B TeYeHWe rapaHTUAHOrO CpoKa Ha 3TO msgenue,
He3aBMCKMMO OT UCTEYEHNHA rapaHTUNHOIO CpoKa Ha OCHOBHOM TOBap.

4. Cpokun, yKasaHHble B HacTodLllen cTtaTbe, OBOOATCA OO0 CBeAeHus noTpebutens B
WHpopmauun o ToBape, npegoctaBnsieMon notpebutento B cOOTBETCTBUM CcO cratben 10
HacTosiwero 3akoHa.

MHdopmaums 06 nameHeHusx:

®edeparsibHbiM_3akoHoMm om 17 Oekabps 1999 e. N 212-®3 cmamebs 19 OornosiHeHa ryHKmom
5

5. B cnyyasx, korga npegyCMOTPEHHbIN OOroBOPOM FapaHTUMHLIM CPOK COCTaBnsaeT
MeHee [OBYX JIleT W HeJocTaTkm ToBapa OOHapyXeHbl MoTpebuTeneMm no uUcTeyYeHun
rapaHTUMHOrO CpoKa, HO B npegenax ABYX feT, notpebuTtenb BnpaBe NpeabsiBUTb NpopaBLy
(n3rotoBuTento) TpeboBaHUS, NpeaycMOTPEHHble cTaTtber 18 HacToswero 3akoHa, ecnu
AOKaXeT, YTO He4OCTaTKM TOBapa BO3HUKIM A0 €ro nepegayvv notpebutento nnm no npuymHam,
BO3HMKLUMM [0 3TOr0 MOMEHTA.

MHdopmaums 06 namMeHeHusx:

@edepasibHbIM_3akoHoM om 21 Oekabps 2004 e. N 171-@3 nyHkm 6 u350xeH 8 Hosou
pedakyuu

Cm. mekcm nyHKkma_e_npeodbidywel pedakuuu
6. B cnyyae BbISIBNEHUS CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb BrpaBe
npeabsiBUTb  M3roToBUTEM0  (YNOSTHOMOYEHHOW  OpraHuM3auuMmM  Wnn - YNOAHOMOYEHHOMY
nHOuBMOYyanbHOMY  npegnpuHumaTento, umnoptepy) TpeboBaHne o 6e3B03ME3aHOM
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YCTpPaHEeHUN TakuxX HeOOoCTaTKOB, eCnv [OKaXeT, YTO OHW BO3HWKNIM [0 nepefayn ToBapa
notpebutento unu no npuynHam, BO3HWUKLWIWM OO 3TOr0 MOMeHTa. YkasaHHoe TpeboBaHue
MoOXeT ObITb NpeabsABMEeHO, eCnn HeJocTaTku ToBapa OBHapyXeHbl MO UCTEYEHUN ABYX NeT CO
AHS nepefayn ToBapa noTpebuTernto, B Te4eHne yCTaHOBIEHHOro Ha ToBap Cpoka Cnyxobl nnu
B TedeHue OecATn neT co AHA nepefadu ToBapa noTpebutento B criyyae HeycTaHOBMEeHUs
cpoka cnyx6bl. Ecnu ykazaHHoe TpeboBaHMe He yAOBNEeTBOPEHO B TedeHue ABaauaTtu AHen co
AHS ero npeabasneHnsa notpebutenem nnu obHapyXeHHbIN UM HeJOCTaToK ToBapa ABNAETCH
HeycTpaHuMbIM, noTpebutens Mo cBoeMy BblOOpy BrpaBe MpPeagbsiBUTb M3rOTOBUTENHO
(ynoriHoMmo4eHHowm opraHusauum nnm YNONMHOMOYEHHOMY nHanBMayanbHOMY
npeanpuHUMaTento, UMNopTepy) MHbIE MPeayCMOTPEHHbIE NMYyHKTOM 3 cTatbu 18 HacTosLero
3akoHa TpeboBaHMA MM BO3BPATUTbL TOBap W3roTOBUTENIO (YNOSTHOMOYEHHOW OpraHusauun
W1 YNOSTHOMOYEHHOMY WHAMBMAYanbHOMY MpeanpuHMMarento, uMmnoptepy) u nortpebosatb
BO3BpaTa ynrayeHHOW JEeHEXHON CYMMBbI.

MHdopmaums 06 namMeHeHusx:

®edeparibHbiM_3akoHOM om 21 Oekabps 2004 e. N 171-®3 68 HaumeHogaHUE BHECEHbI
U3MEHEeHUSsI

CM. mekcm HaumeHo8aHuUs cmambu 8 npedbidywel pedakuyuu
Ctatba 20. YcTpaHeHue HegoCTaTKOB ToBapa W3rotoButenem  (MpoaaBLOM,
YNONTHOMOYEHHOW OpraHu3aumMen Wnu YnosITHOMOYEHHbIM  WHOMBUAYANbHbLIM
npegnpvHuMmaTenem, MMNopTepoMm)

FTAPAHT:
Cm. SHumknoneauu v apyrme KOMMeHTapum kK ctatbe 20 HacToslero 3akoHa

MHdopmaums 06 namMeHeHusx:

@edepasnibHbIM_3akoHoM om 25 okmsbps 2007 e. N 234-®3 nyHkm 1 u3710xeH 8 Ho8oU
pedakyuu, ecmynarowed 8 cusy M0 UCMeYeHUU Ccopoka nsamu OHel rnocre OHS
oguuuanbHo2o onybnukosaHus HazgaHHo20 ®edepasibHO20 3aKOHa

CMm. mekcm nyHkma 8 rnpedbidyuwel pedakuuu
1. Ecnu cpok ycTpaHeHus HeJoCTaTKOB ToBapa He onpegeneH B NUCbMEHHOW dhopme
cornalleHnemM CTOPOH, 3TN HEAOCTaTKN AOMKHbI OblTb YCTpaHEeHbl 3rotoBuTenem (NpoaasLOM,
YNONIHOMOYEHHOM opraHusauuen nnu YNONHOMOYEHHbIM NHOnBMOYyanbHbIM
npegnpvHuMmaTeneMm, UMNoOpTepoM) He3aMeanuTernbHO, TO €eCTb B  MWHUMAlbHbIA  CPOK,
00BEKTUBHO HEOOXOAMMBLIN ONA UX YCTPaAHEHUs1 C y4eToM OObIMHO MpuMMeHsieMoro crnocoba.
Cpok ycTpaHeHus HegocTaTkoB ToBapa, onpeaensieMbli B NMCbMEHHON hopme cornalleHnem
CTOPOH, HE MOXET MpeBbIllaTb COPOK MNATb AHEN.
B cnyyae, ecnu Bo BpemMsi yCTpaHeHNA HEQOCTATKOB TOBapa CTaHeT 04eBUOHbIM, YTO OHU
He ByayT yCTpaHeHbl B onpeerieHHbI cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKNYUTb
cornalleHne O HOBOM CpOKe YCTpaHeHusi HegocTaTkoB ToBapa. [lpy 3TomM oOTCcyTCTBUME
HeobXxoauMMbIX ONA  yCTpaHeHMs HeAdoCTaTKOB ToOBapa 3anacHblX 4YacTen (getanenm,
mMartepuanoB), obopyaoBaHus UM NogOOHbIE MNPUYUHBLI HEe SBMSKOTCA OCHOBaHWEM ASs
3aKNIYEeHNs cornaleHns 0 TakoM HOBOM CpoOKe M He ocBOBOXOalT OT OTBETCTBEHHOCTU 3a
HapyLleHne Cpoka, onpeaeneHHoro cornalleHmemM CTOpoH NepBoHaYvanbHo.
MHdopmaums 06 nsmeHeHusix:
®edeparibHbiM_3akoHOM om 25 okmsabpsi 2007 2. N 234-®3 6 rnyHKm 2 8HeceHbl USMEeHEeHUS,
gcmynarowue 8 cusiay Mo ucmeqyeHUUu copoka namu OHel rocre OHA oghuuuasrbHo20
onybrukoeaHus HazgaHHo20 ®edepasibHO20 3aKOHa

Cm. mekcm nyHKkma_e_npeobidywel pedakuuu

2. B OTHOWEHUN TOBapOB ANIMTENBHOrO MOSIb30BaHMA WM3roTOBUTENb, nNpopasel, Nnbo
YNONIHOMOYEHHas opraHM3aumsi UNn YMNONHOMOYEHHbIN MHAOMBUAYANbHbLIM NpeanpuHMMaTenb
0053aHbl NpU NpeabsBneHnM noTpedbutenem ykasaHHOro TpeboBaHMSA B TPEXAHEBHbLIN CPOK
0e3Bo3Me3qHO MNpeaoCTaBUTb NOTPebuTento Ha nepuoa  pPeMoHTa ToBap ANMUTENbHOro
nonb3oBaHus, oOOnagalolWnin  3TUMKU  KE OCHOBHbIMU MNOTPEOUTENLCKMMU  CBOWCTBaMW,
obecneunmB [OCTaBKy 3a CBOW cyeT. [lepeyeHb TOBApPOB AJIMTENBHOIO MOMb30BaHUA, Ha
KOTOpble yka3aHHOe TpeboBaHMe He pacnpocTpaHsieTcsi, ycTaHaBnuBaeTcsa [1paBuTenbCTBOM
Poccunckon ®egepauun.
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MHdopmaumsa 06 nsameHeHusx:

®edepasibHbiM_3akoHOM om 25 okmsbpsa 2007 2. N 234-®3 8 nyHKm 3 8HeCeHbl U3SMEHEHUS,
gcmynarowue 8 cusiay Mo ucmeyeHUUu copoka namu OHel rocre OHA oghuuuasrbHo20
onybrukoeaHus HazgaHHo20 ®edepasibHO20 3aKOHa

Cm. mekecm nyHKma 8 rpeodbidyuwel pedakyuu

3. B cnyyae yctpaHeHus HeloCTaTKOB TOBapa rapaHTUHBLIN CPOK Ha HEro npoAresaeTcs
Ha Nepuoa, B Te4eHNe KOTOPOro ToBap He MCNonb3oBancs. YKasaHHbIN Nnepuoa UCHUCNAETCs Co
AHSA obpaweHua notpebutena c TpeboBaHnem o6 ycTpaHeHMM HeLOCTaTKOB ToBapa [0 AOHSA
Bbldayn ero no OKOHYaHun pemoHTa. [lpu Bblgade TOBapa W3roToBUTENb (Npodasel,
YNOMHOMOYEHHasa opraHuM3aums Unu ynosIHOMOYEHHbI WHAMBUAOYaNbHbLIM NpeanpuHMMaTensb,
nmnopTep) ob6a3aH NpeaocTaBUTb B NMCbMEHHOM bopme noTpebutento MHgopmauuio o garte
obpalleHna notpebutens c TpeboBaHmeM 06 ycTpaHeHMM OBHapPY>XEHHbIX MM HEeLOCTaTKOB
TOoBapa, 0 AaTe nepefaym ToBapa notpebutenem Ans ycTpaHeHUss He4OCTaTKoB ToBapa, O Aarte
yCTpPaHEHNs HeOOoCTaTKoB TOBapa C WX onucaHmeM, o6 MCnonb30BaHHbIX 3amnacHbIX 4YacTax
(metangax, matepuanax) u o gate BblAayu ToBapa NOTPeOUTENt0 MO OKOHYAHWW YCTPaHEHWUS
HeJoCTaTKOB TOBapa.

MHdopmaums 06 namMeHeHusx:

@edepasibHbiM_3akoHoM om 17 Oekabps 1999 e. N 212-®3 nyHKm 4 u3roxeH 8 Hosou
pedakyuu

Cm. mekcm nyHkma_ e rpedbidyuwied pedakuuu

4. lMpn ycTpaHeHUN HeOoCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMIMMEKTYHOLLEro
n3genusa UM CoOCTaBHOW YacTM OCHOBHOIO M3AENUSA, HA KOTOPble YCTAHOBMEHbI rapaHTUNHbIE
CPOKW, Ha HOBble KOMMIIEKTyKOLWEee W3genue WNn COCTaBHYK 4YacTb OCHOBHOMO M3genus
yCTaHaBNMBAETCS rapaHTUMHBLIA CPOK TOW e MNPOAOIPKUTENbHOCTU, Y4TO U Ha 3aMeHEHHbIe
KOMMMEKTYOWEee wu3genue wunuM COCTaBHY YacTb OCHOBHOIO W34enusi, ecnv WHoe He
npeaycMoTpPEHO AOrOBOPOM, U FrapaHTUMHbBIA CPOK UCHUCIIIETCA CO OHSA Bblgaun notpeburtento
3TOro ToBapa no OKOHYaHUW PEMOHTA.

Cratbsa 21. 3ameHa ToBapa HeHafnexallero KkadecTsa
FAPAHT:

Cm. QHuUmknoneamm, NO3MUMK BbICLUMX CYA0B U APYrMe KOMMEHTapumn Kk ctaTbe 21 HacTosiLwero
3akoHa

MHdopmaums 06 nameHeHusx:

@edepalibHbiM_3akoHOM om 25 okmsbps 2007 2. N 234-®3 e nyHkm 1 8HeCEHbI U3SMEHEHUS,
gcmynarwiue 8 cusiay Mo uUcmeqyeHuu copoka namu OHel mnocrne OHs ogbuuuarbHo20
onybnukogaHus HadgaHHO20 PedepalsibHO20 3aKoHa

CMm. mekcm nyHkma 8 rnpedbidyuwel pedakyuu

1. B cnyyae o6GHapyxeHuss notpebutenem HeOoCTaTKOB ToBapa W npenbsBreHus
TpeboBaHNA O ero 3amMeHe npojasel (M3roToBUTENb, YMNOMHOMOYEHHas opraHusaunsa wnm
YNONMHOMOYEHHbIN UHAMBUAYamNbHbLIN NpeanpuHUMaTenb, uMmnoptep) obs3aH 3amMeHUTb Takow
TOBap B TEYEHNE CEMU QHEN CO OHA NpeabsBNeHNsa ykaszaHHoro TpeboBaHusa notpebutenem, a
npu HeobxoAMMOCTU OOMNOSTHUTENBHOW MPOBEPKM KayecTBa Takoro ToBapa npoLaBLOM
(nsrotoBuTENEM, YNONTHOMOYEHHOW OpraHusaumMen UNu YNONHOMOYEHHbIM WHAWBUAYASTbHBIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) - B TeYeHwe ABaguatM OHEW CO [HA NpeabsBlieHus
yKasaHHoro TpeboBaHus.

Ecnrm 'y npogaBua  (M3roToBUTENS,  YMNOSAIHOMOYEHHOW  OpraHuM3aumm  Unu
YNOMHOMOYEHHOIO  MHAMBUAYaNbHOro  npeanpuHuUMatens,  umnoprepa) B MOMEHT
npeabsBrneHns TpeboBaHNA OTCYTCTBYET HEOOXOAMMbIA NSt 3aMeHbl TOBap, 3aMeHa O0ShKHa
ObITb NPOBEeAEHa B TeYeHMe MecsLa Co AHS NpeabaBneHns Takoro TpeboBaHus.

B panonax KparnHero CeBepa M npupaBHEHHbIX K HMM MECTHOCTAX TpeboBaHue
notpebutena O 3amMeHe ToBapa NOANEXUT YOOBNETBOPEHMIO MO €ro 3asaBfEeHUI0 B CPOK,
HeobxoaMMbI 4Ns oMepeaHON AOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU pPanoOHbl, B Cryvae
OTCYTCTBMS Yy NpogasLa (M3rotoBuTensd, ynoTHOMOYEHHOW OpraHn3aumm Unmn ynoiHOMOYeHHOro
MHOUBMAOYanbHOro npegnpuHUMaTens, uMmnoptepa) HeobxoAMMOro ANA 3amMeHbl ToBapa Ha
AeHb NpeabsaABreHnst ykazaHHoro TpeboBaHms.
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Ecnun ans 3ameHbl ToBapa TpebyeTcs 6bonee cemu gHen, no TpeboBaHMo noTpedbutens
npogasel (M3roToBUTENb NMOO YMNOMIHOMOYEHHAs OpraHu3auus WNn - YNoHOMOYEHHbIN
MHOMBMAOYaNbHbIN  NpeanpuHUMaTeNnb) B TeyeHMe Tpex [OHEeW CO [OHA NpeabsBreHus
TpeboBaHNA O 3amMeHe ToBapa o0653aH 6e3BO3Me3gHO MpefocTaBuTb noTpebutento BO
BPEMEHHOE MOob30BaHNe Ha Nepunoa 3amMmeHbl ToBap ANUTENBHOrO NoNb3oBaHUA, obnagaroLnn
3TUMMU >X€ OCHOBHbIMU NOTPEBUTENBCKMMI CBOMCTBaMKN, obecnedmB ero 4OCTaBKy 3a CBOW CYeT.
OTO nNpaBWiO He pacnpocTpaHaeTcss Ha ToBapbl, NepeyvyeHb KOTOPbIX oOnpegensietcs B
COOTBETCTBUMU C NMYHKTOM 2 cTatbk 20 HacTosALWero 3akoHa.

2. ToBap HeHaanexawllero kKayecTsa A0MKEH ObITb 3aMEHEH Ha HOBbLIW TOBap, TO €CTb Ha
TOBap, He 6bIBLLIMI B ynOTpebneHuu.

lMpn 3ameHe ToBapa rapaHTUMHbLIN CPOK MCYMCNSAETCHA 3aHOBO CO OHA nepegadn ToBapa
noTpedurento.

MHdopmaums 06 nsmeHeHusix:

@edepalibHbIM_3aKoHOM om 25 okmsbpsi 2007 2. N 234-©3 e cmambi 22 8HeceHbl
U3MEHeHuUsl, ecmyrnaruwue 8 cuiy [0 UCmeyYyeHUU copoka nsamu OHel rocre OHs
oguuyuarnbHoeo onybriukogaHus HadgaHHo20 @edepasibHO20 3aKOHa

Cm. mekcm cmambu 8 rpedbldyuiet pedakuuu
CraTtbsa 22. Cpoku yaoBNeTBOPEHUS OTAENbHbIX TpeboBaHM NoTpebuTtens
FTAPAHT:

Cm. QHUmMknoneamm n apyrme KOMMEHTapum K ctatbe 22 HacToswero 3akoHa

TpeboBaHnss notpebutenda O COpasMEpPHOM YMEHbLUEHUN MOKYMHOW LeHbl ToBapa,
BO3MELLEHMN pacXO[oB Ha UCMpaBfieHne HegoCTaTKOB ToBapa notpebutenem wunu TpeTbum
nvuoM, BO3BpaTe YNnayeHHOW 3a TOBap [OEHEXHOMW CyMMbl, a Takke TpeboBaHue O
BO3MeLLEeHMM  YObITKOB, MNPUYMHEHHbLIX NOTpebutenio BcneacTesMe Npodaxu  ToBapa
HeHaanexawero kadectsa nmbo npenocTtaBneHMs HeHagnexailen uHgpopmauum o ToBape,
noanexuT yOoBNEeTBOPEHUIO NPOLaBUOM (M3roTOBUTENEM, YMNONIHOMOYEHHOW OpraHusauuen
U YNONMHOMOYEHHBIM MHAMBUAYAlbHBIM NpeanpuHMMaTeneM, MMMNOPTEPOM) B TeyeHue
AECATN OHEN CO OHSA NpeabaABeHnst COOTBETCTBYOWEro TpeboBaHus.

MHdopmaums 06 nameHeHusx:

®edeparibHbiM_3akoHOM om 21 Oekabps 2004 e. N 171-03 8 HaumeHogaHUE€ BHECEHbI
U3MEHEeHUSsI

CM. mekcm HauMeHo8aHuUs cmambU 8 npedbidywel pedakuyuu
CraTtbs 23. OTBETCTBEHHOCTb NpoAaBua (M3roToBUTENS!, YNONTHOMOYEHHOW OpraHu3auum
NN yNosTHOMOYEHHOrO MHAMBUAYaANbHOrO npeanpuHMMaTtens, umnopTepa) 3a
NPOCPOYKY BbINONHEHNSA TpeboBaHUN NnoTpebutens

FAPAHT:

Cwm. QHUMknoneamm, NO3MUMK BbICLUMX CYA0B U APYyrMe KOMMEHTapum Kk cTaTbe 23 HacCTOSILLErO
3akoHa

MHdopmaums 06 nsmeHeHusix:

®edeparsibHbiM_3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 nyHkm 1 8HeCEeHbl UBMEHEHUS

CMm. mekcm nyHkma e _rpedbidyuied pedakuuu

1. 3a HapyLweHune npefyCMOTPeHHbIX cTaTbsamu 20, 21 1 22 HacToswero 3akoHa CpPOKOB,
a TakKke 3a HeBbINOMHEHWE (3a4epXXKy BbINONHEHMs) TpeboBaHua noTpebutena o
npegocTaBneHnn emMy Ha nepuog pemMoHTa (3aMeHbl) aHanorM4yHoro ToBapa npoaasel
(n3rotToBUTENDb, YMOMHOMOYEHHAs OpraHu3auus WU  YNoHOMOYEHHbIM WHOVBUAOYaNbHbIN
npeanpuHuMmaTenb, MMNopTep), 4ONYCTUBLUNIA TakMe HapyLLeHus, ynnadmsaeT notTpebuTento 3a
KakabI AeHb NPOCPOYKM HEYCTOWNKY (MEHID) B pa3Mepe 04HOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpegenseTcda, UCXOAA U3 ero LeHbl, CyllecTBOBaBLUEN B TOM MecCTe, B
KoTopom TpeboBaHne notpebutena [OMmKHO 6biN0 ObiTb  yOOBNETBOPEHO NPOLaBLOM
(n3rotToBuTENEM, YMNONHOMOYEHHOW OpraHu3aumMen UNn YNorHOMOYEHHbIM WUHAWBMAYASTbHBIM
npegnpuHuMmaTenemM, UMMNOPTEPOM), B [AeHb [A0O6pOBOMbHOMO YAOBETBOPEHUS  TaKoro
TpeboBaHnA unM B OeHb BblHECEHUA cyaebHOro pelleHusi, ecnn TpeboBaHue LOOGPOBONBLHO
yOOBNETBOPEHO He BbISo.
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2. B cnyyae HeBbINONHeHus TpeboBaHuM NOTpebuTenss B CPOKM, NPenyCMOTPEHHbIE
cratbamu 20 - 22 HacTodwero 3akoHa, noTpebutens Bnpase No cBOeMy BblIOOpy NpeabsBUTb
NHble TpeboBaHUS, yCTaHOBMNEHHble cTaTbel 18 HacTosAwero 3akoHa.

WHdopmaLmsi 06 usmeHeHusix:

®edeparibHbiM 3akoHoOM om 25 okmsbps 2007 e. N 234-®3 3akoH OononHeH cmambel 23.1,
ecmynarowied 8 cunay Mo ucmevyeHuu copoka namu OHel mnocrne OHA ogbuuuarbHo20
onybnukoeaHusi HazgaHHo20 ®edepasibHO20 3aKOHa
Cratbsa 23.1. [NocnencTBna HapyLleHUs NpPoAaBLIOM Cpoka nepegayvv npenBapuTensHO
onfla4yeHHoro ToBapa notpeburento

FAPAHT:

Cm. JSHuuknoneauw, MNO3WMUMW _ BbICLUMX CYyOOB W Apyrne KOMMeHTapum k cratbe 23.1
HacTosLlero 3akoHa

1. [Joroeop Kynnu-npogaxu, npegycmatpusawownm o0643aHHOCTL  noTpebutens
npegBapuTenbHO onnaTUTb TOBap, AOIMPKEH COAepXaTb YCroBME O CPOKe nepefadqyn ToBapa
noTpedurento.

2. B cnyyae, ecnu npopgaseu, MOMyuYMBLUMA CyMMY npeaBapuTenbHOM onnaTtbl B
onpeaeneHHoM A0roBOpoM Kynn-npoaaxu pasmepe, He UCNOoNHUI 0683aHHOCTbL No nepefavye
TOBapa noTpedbuTento B YCTAHOBIMEHHbIM TakuM [OrOBOPOM CpPOK, MoTpebuTtenb no cBoemy
BblGOpY Bnpaee notpeboBarthb:

nepegayv onnayvyeHHoOro ToBapa B yCTaHOBIIEHHbIA MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTensHOM onnaTkl ToBapa, He nepeaHHOro NpoaaBLIOM.

Mpn atom notpebuTtenb BnpaBe noTtpeboBaTb TakKe MOMHOrO0 BO3MELLEHUS YObITKOB,
NMPUYMHEHHbIX eMy BCNeaCTBME HapyLUEHNA YCTAHOBMEHHOIO JOrOBOPOM KYMiM-NPOLaXM cpoka
nepegayv npefBapuTenNbHO ONnavYeHHOro ToBapa.

3. B cnyyae HapylleHus YyCTaHOBMEHHOro JOrOBOPOM KyMnSiM-NpoAaxu cpoka nepenadv
npeaBapuTEnbHO OMNayeHHOro ToBapa notTpedbuTtento npoaasel, ynnaymMBaeT emy 3a KaKabli
AEHb NPOCPOYKM HEYCTOMKY (MEeHM) B pa3mepe NOSTIOBUHbI MPOLIEHTA CyMMbl NpeaBapuTenbHOM
onnaTbl TOBapa.

HeycTonka (neHu) B3bICKMBAETCA CO AHS, KOraa rno AoroBopy Kynnu-npofaxu nepegadva
ToBapa notpebutento AomkHa Obina OblTb OCywecTBreHa, OO AHS nepefadnm ToBapa
notpebutento mnu [0 AOHA yOoBneTBopeHus TpeboBaHus noTpedbuTenss o BoO3BpaTe emy
npeaBapuUTenbHO YNnavyeHHON UM CyMMbl.

CyMma B3bICKAHHOM NOTpPedbuTENeM HEeyCTOMKM (NEeHU) HEe MOXET MnpeBbilaTb CyMMy
npeaBapuTenbHON onnaTbl TOBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavYeHHOW 3a TOBap CyMMbl U O MOSIHOM
BO3MeLLeHMM YObITKOB noasiexarT yaoBNeTBOPEHUIO NPOAaBLOM B TeYeHMe OeCATU OHEN CO OHA
npeabsBreHns COOTBETCTBYOLEro TpeboBaHms.

5. TpeboBaHua noTpedbuTens, yCTaHOBMEHHbIE MYHKTOM 2 HAcTOAWEN cTaTbW, He
nognexar yOoBNeTBOPEHMUIO, eCriv MpoAaBel, AOKaXeT, YTO HapylleHue CPOKOB nepeaayu
notpebutento NnpeaBapuTenbHO ONa4YeHHOro ToBapa NpoM3oLUo BCIeACTBME HENPEOLOVMON
CUfbl UK NO BUHE noTpebutens.

Ctatba 24. Pac4yeTbl C noTpebutenem B crnyydyae npuobpeteHns wuM ToBapa
HeHagnexallero kayectsa
FTAPAHT:

CM. QHuUMKNoneaunu, No3nLMn BbICLLMX CYA0B W APYrMe KOMMEHTapUKM K cTaTbe 24 HaCTOALLLEro
3akoHa

MHdopmaumsa 06 nameHeHusx:

@edeparlbHbiM_3akoHOM om 25 okmsbps 2007 2. N 234-®3 e rniyHkm 1 8HeCeHbl U3MEHEeHUS,
ecmynarowue 8 cunay Mo UCmeYeHUU Ccopoka namu OHel nocne OHA oghuuuaibHo20
onybnukosaHusi HazgaHH020 ®edeparibHO20 3aKOHa

CmM. mekcm nyHKma 8 _npeobioyuwied pedakuyuu
1. MNMpun 3ameHe ToBapa HeHaafnexalero Ka4ectBa Ha ToBap 3TOWM Xe Mapku (3TUX Xe
MoZenu n (Mnu) apTukyna) nepepacyeT LeHbl ToBapa He NPON3BOANTCS.
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MHdopmaums 06 nsmeHeHusix:
®edeparsibHbiM_3akoHoM om 17 dekabps 1999 e. N 212-®3 8 rnyHKm 2 8HECEHbI UBMEHEHUS

CM. mekcm nyHkma 8 _rpedbidywel pedakuuu

2. lpu 3ameHe TOBapa HeHaasiexallero KadecTBa Ha TakoOW e ToBap ApYyrov Mapkwu
(Mogenu, apTukyna) B criydae, ecnv LieHa ToBapa, Noanexallero saameHe, Huxe LeHbl ToBapa,
npefoCTaBNEHHOro B3aMeH, noTpebuTenb OOMKEH OOonnaTtuTb pasHuuy B LiEHax; B Cryyae,
€CNnun LeHa ToBapa, nognexawiero 3aameHe, Bbile LeHbl ToBapa, NpeaoCTaBfeHHOr0 B3aMEH,
pasHuUa B UeHax BbinnaymBaeTca notpebutento. LleHa ToBapa, noanexaiwlero 3aMeHe,
onpeaensieTcss Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHne noTpedbutens He yaoBNETBOPEHO
npogasLOM, LeHa 3aMeHseMOoro ToBapa W LeHa nepegaBaeMoro B3aMeH ToBapa
onpenensarTca Ha MOMEHT BblIHECEHMS CYJOM PELLUEHNS O 3aMeHe ToBapa.

MHdopmaums o6 nsmeHeHusix:

@eldeparnbHbiM_3akoHoMm om 17 Oekabpsi 1999 e. N 212-®3 nyHkm 3 u3rioxeH 8 Hoesou
pedakuyuu

CM. mekcm nyHkma_e_rpedbidywed pedakuuu
3. B cny4ae npegbsiBnenns notpebutenem tpeboBaHMs 0 COpa3MEpPHOM YMEHbLLEHUN
MOKYNHOW LieHbl TOBapa B pacyeT MPUHMMAETCs LieHa ToBapa Ha MOMEHT npeabsBreHus
notpebutenem TpeboBaHua o6 yueHke unu, ecnm oHO AO6POBOMBHO HE YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHUSA CYAOM PELLEHMSI O COPa3MEPHOM YMEHbLLIEHWM MOKYMHON LEHbI.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbiM_3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 4 8HeceHbl U3MEeHEeHUSs

Cm. mekcm nyHkma 8_npedbioywel pedakuuu
4. Mpn BO3BpaTe TOBapa HeHagnexawero kadectsa noTpedbutenb Bnpase TpeboBaTb
BO3MELLUEHMNSA pasHULbl MexXdy LEeHOM ToBapa, YCTAHOBMIEHHOMW [OOrOBOPOM, W  LIEHOMU
COOTBETCTBYHLLErO0 TOBapa Ha MOMEHT JOOGPOBONBHOrO yAOBNETBOPEHMS Takoro TpeboBaHuA
unu, ecnn TpeboBaHve [O0OPOBOSBHO HE YAOBNETBOPEHO, HAa MOMEHT BbIHECEHUS CYyAOM
peLleHus.

MHdopmaumsa 06 nameHeHusx:

®edepasnbHbiM_3akoHoMm om 21 Oekabps 2004 e. N 171-©3 nyHkm 5 u370xeH 8 Hosou
pedakuyuu

Cm. mekcm nyHkma 8 rnpedbidywel pedakuuu
5. B cny4yae Bo3BpaTa ToBapa HeHadnexauwero KadecTBa, MNPOL4aHHOrO B Kpeawr,
noTpebuTento Bo3BpallaeTcs ynnadeHHas 3a ToBap AeHEeXHas cymMma B pa3mepe noralleHHoro
KO [OHI BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLlaeTcsa nnarta 3a
npegocTaBneHne KpeanTa.

MHdopmaums 06 nsmeHeHusix:

@eldeparsibHbiM 3akoHoMm om 21 Oekabpsi 2013 e. N 363-@3 cmamebsi 24 dornosiHeHa ryHKmMom
6, scmynarouwum e_cusiy ¢ 1 uronsa 2014 e.

6. B cnyyae Bo3BpaTa ToBapa HeHaanexawero KayectBa, nNpuobpeTeHHoro
notpebutenem 3a cyeT noTpebutenbckoro kpeauta (3amma), npopasel, ob6A3aH BO3BPaATUTb
notpebutento ynnavyeHHyo 3a TOBap OEHEXHYK CyMMy, a Takke BO3MECTUTb YMiayeHHble
notpebutenem NPoLEeHTbl U MHble NNaTeXun No AOroBopy NOTpednTenbCcKoro Kpeauta (3anma).

Cratbs 25. NpaBo noTpebutens Ha obmMeH ToBapa Haanexallero kayectsa
FTAPAHT:

Cm. QHumknoneamm, NO3nLMN BbICLUNX CYAO0B W APYrne KOMMEHTapum kK ctatbe 25 HacTosLWEero
3akoHa

MHdopmaums 06 namMeHeHusx:

@edeparsibHbiM 3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 nyHkm 1 8HeceHbl U3MEeHeHUs

Cm. mekecm nyHKkma 8 npeodbidyuwel pedakyuu
1. lMoTpebutene BnpaBe O0OMEHSATb HENPOAOBOSILCTBEHHbIN TOBAp Haasfexallero
KayecTBa Ha aHarnorM4Hbl TOBap y Npogasua, y KOTOporo 3ToT ToBap Gbin npuobpeTeH, ecnu
yKasaHHbI TOBap He nogowen no ¢opme, rabaputam, ¢acoHy, pacuBeTKke, pa3mMepy Wunu
KoMnneKkTauuu.
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MoTpebutenb umeeT npaBo Ha obMeH HenpoOAOBONBLCTBEHHOIO TOBapa Haanexallero
KayecTBa B Te4eHue YeTblpHaauaTu AHEN, He cunTas AHSA ero noKymnku.

O6meH HenpoAoOBOMBbCTBEHHOrO TOBapa Hagnexallero kKayecrtBa MNPOBOAUTCHA, €cnun
yKa3aHHbI ToBap He Obin B ynoTpebrneHun, coxpaHeHbl ero ToBapHbl BuA, NoTpebutensckme
cBoKicTBa, NNOoMObI, habpuyHbIe SPNbIKA, a TakKe MUMEETCS TOBAPHbLIA YEK UIM KAaCCOBbIA YeEK
nMbo uvHOM noAaTBepXAalwLwWmMiW onnaTty YykasaHHOro ToBapa [JokymeHT. OTcyTcTBue Yy
noTpebuTena TOBapHOro Yeka WM KacCoBOro 4yeka nMbo MHOro noarBepXxgaroliero onnarty
TOBapa JOKYMEHTa He nuiaeT ero BO3MOXHOCTU CCbINaTbCa Ha CBUOETENbCKNE NOKa3aHUs.

[lepeyeHb TOBaApOB, HE nognexalumx obmMeHy no OCHOBaHUSAM, yKa3aHHbIM B HaCTOALLEN
ctatbe, yTBepxaaetca [Npasutenscteom Poccuiickon ®egepauum.

MHdopmaumsa 06 uamMeHeHusx:

@eldeparsibHbiM_3akoHoM om 21 Oekabps 2004 2. N 171-®3 nyHKm 2 u3/10eH 8 Hosou
pedakuyuu

Cm. mekecm nyHKma 8 rpeodbidyued pedakuuu

2. B cnyyae, ecnu aHanorMyHbln ToBap OTCYTCTBYET B Npodaxe Ha AeHb obpalueHus
notpebutensa K npoaasly, Nnotpebutens BnpaBe OTKa3aTbCA OT UCMOSIHEHUA OOroBopa Kynnu-
npodaxun n notpeboBaTb BO3BpaTa YNIayYeHHOW 3a YyKasaHHbI TOBap AEHEXHOW CyMMbl.
TpeboBaHve noTpebuTens o Bo3BpaTe ynrayeHHOW 3a yKasaHHbIA ToBap AEHEXHOW CYyMMbl
noanexuT yOOBNeTBOPEHUIO B TEYEHME TpPeX AHEN CO AHA BO3BpaTa yka3aHHOro Tosapa.

Mo cornaiweHunto noTpebutensa ¢ npogasLoM 0OMeH ToBapa MoOXeT ObiTb NpeayCcMOTpeEH
npyv NOCTYNSIEHUN aHanorMyHoro ToBapa B npogaxy. lNpoaaBeu o06s3aH He3amennuUTenbHO
coobLWmMTb NOTPpebunTento 0 NOCTYNNEHNN aHaNoOrM4YHOro ToBapa B NPoaaxy.

Cratbs 26. YTpaTtuna cuny.
MHdopmaumsa 06 namMeHeHusx:

Cm. mekecm cmamabu 26

@edeparbHbiM 3akoHoMm 21 Oekabps 2004 2. N 171-03 enasa Il dononHeHa cmamebel 26.1
Cratbs 26.1. [InCTaHUMOHHbLIN cnocob npogaxu ToBapa
FTAPAHT:

CM. SQHumknoneauu n gpyrme KOMMeHTapum K ctatbe 26.1 HacTosilwero 3akoHa
MHdopmaums 06 nameHeHusx:

@edeparsibHbiM_3akoHOM om 25 okmsbps 2007 2. N 234-®3 e riyHkm 1 8HeCEHbI U3MEHEHUS,
gcmynarowue 8 cusay Mo UcmeqyeHuu copoka namu OHel mnocrne OHA ogbuuuarbHo20
onybnukogaHus HadgaHHO20 PedepalsibHO20 3aKoHa

CMm. mekcm nyHkma 8 rnpedbidyuwel pedakuuu

1. [oroBop pPO3HMYHOW KYyMnAu-NpogaXkum MOXET ObITb 3akfyeH Ha OCHOBaHMM
O3HaKOMIEeHUA NoTpebutensa ¢ NpeanoXXeHHbIM NPoaaBLOM OMMCaHWEM ToBapa MOCPeACTBOM
KaTanoros, NpoOCNeKToB, bykneToB, (POTOCHNMKOB, CPEACTB CBSA3M (TENEBU3NOHHOW, NOYTOBOW,
paguocBaA3n M OPYrux) WAM MHbIMUA  UCKIOYaKLWNUMM  BO3MOXHOCTb  HEMNOCPEACTBEHHOIO
O3HaKoOMIeHns noTpebutena ¢ ToBapoM nmMbo obpasuom ToBapa MNpU 3aKYEHUN Takoro
Aorosopa (OUCTaHUMOHHLIN cnocob npogaku ToBapa) cnocobamm.

2. NpogaBuoM OO0 3akNiYeHUss AoroBopa AoMmkHa ObITe npegoctaBnieHa noTpebutento
nHpopmaumna 06 OCHOBHbIX MNOTPebuUTenbCKMX CBOWCTBax ToBapa, 00 apgpece (MecTe
HaxoXaeHusl) npogaBua, O MeCTe MW3roToBNEeHUs ToBapa, O MNOMHOM  (PMPMEHHOM
HauMeHoBaHUM (HaMMeHoBaHWKW) npodaBua (M3rotToBuTeEnsl), O UeHe n 06 ycrnoBusax
npnobpeTeHnst ToBapa, O ero AoCTaBKe, CPOKe CryXbbl, CPOKE rOOHOCTM U rapaHTUMHOM CpOKe,
O Nopsiake onnaTtbl TOBapa, a Takke O CPOKe, B TeYEeHMEe KOTOPOro AeNCTBYEeT NpeasioxXeHue o
3aKknyeHnn gorosopa.

3. lNMoTpebutento B MOMEHT [OCTaBKM ToBapa AOSMkKHA ObiTb B MUCbMEHHOW dhopMe
npegocrasneHa nHopmaums o ToBape, npegycMoTpeHHas crartber 10 HacTodAwero 3akoHa, a
TaKke NpeaycCMOTpPeHHas NyHKTOM 4 HacTosiwen cTaTbM MHOpMaLMa O nopsigke M cpokax
BO3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe OTKa3aTbCA OT TOBapa B Nboe Bpems OO ero nepefadn, a
rnocrne nepegadv ToBapa - B Te4EeHNe cemMu aHEN.
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B cnyyae, ecnn uvHopmaums 0 nopsake u Cpokax Bo3BpaTa ToBapa Haanexatiero
KayecTBa He Obina npegoctaBneHa B MUCbMEHHOW bOpMe B MOMEHT [OOCTaBKM ToBapa,
notpebutenb BnpaBe OTKasaTbCA OT TOBapa B TeYeHME Tpex MecsAueB C MOMEHTa nepeaayu
TOBapa.

BosBpaT TOBapa Hagnexailero kayectBa BO3MOXEH B Criydae, ecriv coxpaHeHbl ero
TOBapHbIA BUA, NOTpebutenbCckMe CBONCTBA, a TaKkKe AOKYMEHT, NOATBEPXAAlLWMA aKkT U
yCroBMUS  MOKYMKW  yKa3aHHoro ToBapa. OTtcytctBMe Yy  noTpebutenda  [OOKYMEHTa,
nogreepxaaroLero gakT 1 YCrioB1s MOKYMKW TOBapa, He NnuwaeT ero BO3MOXHOCTU CCbINaTbCs
Ha gpyrve gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npogasua.

MoTpebuTenb He BnpaBe OTKa3aTbCsl OT TOBapa Haanexawlero kadecTBa, MMeroLero
WMHOMBUAYaNbHO-ONPeaeneHHble CBOMCTBA, €CNU YKa3aHHbI ToBap MOXeT ObiTb MCNOMb30BaH
NCKMIOYMUTENBHO NpnobpeTatowmm ero notpeburenem.

lMpn oTkase noTpebutena OT ToBapa NpoAaBeL, AOIMKEH BO3BPATUTb €MY AEHEXHYIO
CyMMYy, ynsiayeHHy notpebutenemM no AOroBopy, 3a WUCKIOYEHMEM pacxogoB npojasua Ha
AOCTaBKy OT NOTpebuTens Bo3BpaLleHHOro ToBapa, He Nno3gHee Yem vyepes AeCATb JHEN CO AHS
npeabsBrneHns notpebutenem cooTseTcTBylOLWEro TpeboBaHus.

5. MocneacTems npogaxu ToBapa HEHaaNeXallero kayectTsa QUCTaHLMOHHbIM CNOCO60M
npodaxu ToBapa YCTAHOBIIEHbI MOMNOXEHUAMW, MPeayCMOTPEHHbIMU cTaTtbamu 18 - 24
HacTosLero 3akoHa.

MHdopmaumns o6 nsmeHeHusix:
®edeparsibHbiM 3akoHom om 18 uronss 2011 2. N 242-®3 anaea Il dononHeHa cmambel 26.2,
gcmynaroweu g cuny ¢ 1 asaycma 2011 a.
CraTtba 26.2. [paBuna npogaxu oTaerNbHbIX BUAOB TOBApOB
FAPAHT:
CM. KoMMmeHTapum K cTaTbe 26.2 HacTosiwero 3akoHa

[MpaBuna npogaxu OTAErNbHbIX BWOOB TOBapoOB YycTaHaBnuBakwTcs [1paBUTENbLCTBOM
Poccuinckon ®egepaunn.

Mnagea lll. 3awuTa npaB noTpedbuTenen npu BbINONIHEHUN paboT (OKazaHun ycnyr)
FTAPAHT:

Cwm. cxemy "3awmTa npae notTpedbutenen npu BobinonHeHMn paboT (okasaHum ycnyr)"
Cratbsa 27. Cpoku BbiNonHeHns paboT (oka3aHus ycnyr)
FAPAHT:

Cm. QHUmknoneamm n apyrme KOMMeEHTapum K ctatbe 27 HacToswero 3akoHa
1. WcnonHutens 0683aH OCyLLECTBUTb BbINOMIHEHME paboThl (OKa3aHue ycnyru) B CpPoK,
YCTaHOBJEHHbIN MpaBuUniamMn BbIMOSTHEHNST OTAENbHbLIX BMAOB paboT (OkasaHus OTAENbHbIX
BMOOB YCNyr) Wnu [OOroBOPOM O BbINONHeHUM paboTt (okasaHum ycnyr). B poroesope o
BbINOSTHEHUN paboT (OKa3aHWWM yCnyr) MOXeT npeaycMaTpuBaTbCsl CPOK BbIMNOSHEHUS] paboThbl
(okasaHusa ycnyrv), ecnum ykasaHHbIMW NpaBuiiaMuM OH HEe NPedyCcMOTPEeH, a TaKkKe CpOoK
MEHbLUEN NPOAOIMKNTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMU NpaBuiamu.

MHdopmaums o6 nsmeHeHusix:
@edeparsibHbiM 3akoHoMm om 17 0ekabps 1999 e. N 212-®O3 8 nyHKm 2 8HeceHbl U3MEHEHUs

Cm. mekcm nyHkma 6 rpedbldyuwed pedakuuu
2. Cpok BbINOAHeHMs paboTbl (OKaszaHMsa YCnyru) MoXeT oOnpeaenatbcs gaTow
(nepnogom), K KOTOPOW AOSMKHO BbITb 3aKOHYEHO BbIMONHEHME paboTbl (OKasaHue ycnyrn) unu
(n) paTon (nepmoaom), K KOTOPOW MCMOSNHUTENb AOSMKEH MPUCTYNUTb K BbINOSTHEHUIO PaboThl
(okasaHuio ycnyru).

MHdopmaLumns 06 nsmeHeHusix:

@edeparsibHbiM 3akoHoMm om 17 Oekabps 1999 e. N 212-03 cmamepsi 27 dornosiHeHa ryHKmMom
3

3. B cnyyae, ecnu BbINOfNHEHWe paboThbl (OKaszaHue yCcryrn) OCyLLECTBIISIETCA MO 4YacTaMm
(mocTtaBka nepuoanyveckon neyvaTu, TEXHUYECKOE OOCMy>XMBaHUE) B TEYEHME cpoka OEWNCTBUS
AOroBopa O BbINONHEHUMM paboT  (oKaszaHuM  yCnyr), [AOOSKHbl  MpegycMaTpuBaTbCA
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COOTBETCTBYHOLLME CPOKU (Nepunonbl) BbIMOSIHEHUS Takux paboT (okazaHusa ycnyr).
Mo cornaweHnto CTOPOH B AoroBope MOoryT ObiTb NpeayCMOTPEHbl TakkKe CpPOKu
3aBepLUEHMS OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

Cratba 28. [locneactBusi HapylleHUsI WUCMOSMIHUTENEM CPOKOB BbINOSIHEHUS paboT
(okasaHusa ycnyr)

FAPAHT:
CM. SHumknoneamu, NO3nLMKN BbICLUIWX CY0B W ApYrne KOMMEHTapum kK ctatbe 28 HacTosLWero
3akoHa
MHdopmaums 06 namMeHeHusx:
@edeparsibHbIM_3akoHOM om 25 okmsbps 2007 2. N 234-®3 e riyHkm 1 8HeCEeHbI USMEHEHUS,
gcmynarowiue 8 cusiay Mo ucmevyeHuu copoka namu OHel mnocrne OHA ogbuuuarbHo20
onybnukogaHus HadgaHHO20 PedepalsibHO20 3aKoHa

CMm. mekcm nyHkma 8 rpedbidyuwel pedakyuu

1. Ecnn ncnonHUTenb HapyLus CPOKN BbINOMHEHUS paboThbl (OKa3aHust yCryrn) - CPOKu
Ha4ana n (MNM) OKOHYaHUS BbLINOSTHEHUS PabOThbl (OKa3aHus ycnyrm) n (MnNu) NPOMEXYTOYHbIE
CPOKM BbINOSIHEHMSI paboTbl (OKa3aHWsA ycrnyru) unum Bo BPEMS BbINOSTHEHMST paboThbl (OKa3aHus
yCrnyrn) ctano O4YeBWAHbIM, YTO OHa He OyAeT BbINOSIHEHA B CPOK, NOTpebuTenb no cBOeMy
BbIOOpY Brpase:

Ha3HaYUTb UCMOMHUTENIO HOBbIW CPOK;

Nnopy4nTb BbINOSIHEHWE paboTbl (OKa3aHWe ycrnyru) TpeTbMM nvuam 3a pPasyMHyH LEeHY
UK BbINOMHUTL €€ CBOUMM cuammn n notpeboBaTtb OT UCMOMHUTENST BO3MELLEHNSI NMOHECEHHbIX
pacxonos;

noTpeboBaTb YMEHbLLEHUS LIEHbI 3a BbINONHEHNE paboThbl (OKa3aHue ycnyru);

OTKa3aTbCsl OT UCMOMHEHUSA AOroBOpa O BbINOMIHEHUM paboThl (OKa3aHuu ycnyru).

[oTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MeELWEHUs  YbbITKOB,
NMPUYMHEHHBIX eMYy B CBSI3W C HapyLUEHMEM CPOKOB BbIMOMHEHUS paboTbl (OKa3aHWsA YCryru).
YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHble AN YOOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun noTpebuTtens.

MHdopmaumsa 06 namMeHeHusx:

@edeparsbHbiM 3akoHoMm om 17 Oekabps 1999 e. N 212-®O3 8 nyHKm 2 8HeceHbl U3MEHEeHUs

Cm. mekcm niyHkma 8 rnpedbidyuwiel pedakuuu
2. HasHa4yeHHble noTpebuTenemM HOBble CPOKM BbIMOMHEHUS paboTbl (OKasaHWa ycryri)
yKa3blBalOTCA B JOrOBOPE O BbINOSTHEHUN paboThl (OKa3aHun yCryri).
B cnyyae npocpoykyM HOBbIX CPOKOB MOTPebUTEnb BNpaBe MPeabsBUTb UCMONHUTENO
WHble TpeboBaHUSA, yCTaHOBIEHHbIE MYHKTOM 1 HacTosLWen cTaTbu.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbiM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®3 8 rnyHKm 3 8HeCeHbl U3MEHEeHUS

CMm. mekcm nyHKkma 8 rpedbidyuwel pedakuuu
3. LleHa BbIinonHeHHOM paboTbl (OKasaHHOW ycryrun), Bo3BpallaemMas notpedutento npu
OoTKa3e OT WCMOSIHEHUA [O0roBopa O BbIMNOMHEHUM paboTbl (OKa3aHUM YyCnyru), a Takke
yuuTbiBaemasd npu YMEHbLUEHUM LeHbl BbINOMIHEHHOW paboTbl (OKa3aHHOW  ycnyru),
onpepenseTca B COOTBETCTBUM C NyHKTamu 3, 4 N 5 ctatbu 24 HacTosAwero 3akoHa.

MHdopmaums 06 namMeHeHusx:

@edeparsibHbiM_3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 4 8HeceHbl U3MEeHEeHUSs

Cm. mekcm nyHkma 8_npedbidywel pedakuuu
4. MNpwn oTKase OT WUCMNOSIHEHWSA AOroBopa O BbINOSIHEHUM PaboTbl (OKasaHUKM YCryrn)
NCnonHuTenb He Bnpase TpeboBaTb BO3MELLEHMS CBOUX 3aTpaT, NPOM3BEAEHHbIX B npouecce
BbINOSTHEHUA paboTbl (OKa3aHWs yCnyru), a Takke nnatbl 3a BbINOMAHEHHYO paboTy (OKa3aHHyto
ycnyry), 3a WCKNIYEeHUeM criydasi, ecnu notpedutens MpPUHSAN BbIMNOMHEHHYD paboTy
(okazaHHyto ycnyry).
WHdopmaLmsi 06 usmeHeHusix:

®edeparsnbHbiM 3akoHoMm om 17 0ekabps 1999 e. N 212-®03 e nyHKkm 5 8HeCeHb! U3MEHEHUS
Cm. mekecm nyHkma e _rpedbidyuied pedakuuu



http://ivo.garant.ru/document/redirect/57593306/0
http://ivo.garant.ru/document/redirect/77532477/0
http://ivo.garant.ru/document/redirect/12156685/112
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/5229539/2801
http://ivo.garant.ru/document/redirect/12117771/40013
http://ivo.garant.ru/document/redirect/3959058/2802
http://ivo.garant.ru/document/redirect/12138155/113033
http://ivo.garant.ru/document/redirect/4000266/2803
http://ivo.garant.ru/document/redirect/12138155/113034
http://ivo.garant.ru/document/redirect/4000266/2804
http://ivo.garant.ru/document/redirect/12117771/40015
http://ivo.garant.ru/document/redirect/3959058/2805

5. B cnyyae HapyleHusi YCTaHOBJIEHHbIX CPOKOB BbIMNOMHEHUS paboTbl (OkasaHus
YCIyrun) unn HasHa4YeHHbIX NOTPebuTenem Ha OCHOBaHUWM NyHkTa 1 HACTOAWEN CTaTbU HOBbIX
CPOKOB UCMNOMNHUTENb ynnavmBaeT NoTpedbuTento 3a Kaxabiv AeHb (4ac, ecnun CpoK onpeaerneH B
Yyacax) NPOCPOYKM HEYyCTOMKY (NeHi0) B pa3mepe TpexX NPOLEHTOB LieHbl BbIMNOMHEHUsS paboThl
(okasaHunsa ycnyrun), a ecnv ueHa BbINoNHeHMst paboTbl (OKa3aHus ycnyrm) LOroBOPOM O
BbINOMHeHMN paboT (Oka3aHuu ycnyr) He onpedeneHa - obuien UeHbl 3akasa. [JoroBopoMm o
BbINOMIHEHMN paboT (OKaszaHuW ycrnyr) mexay notpebuteneMm u MCnorHuTenem MoxeT 6biTb
yCTaHOBMEH 6oree BbICOKU pa3Mep HEYCTOMKN (MEHN).

Heyctonka (neHsl) 3a HapylleHWe CPOKOB Havana BbINOMHEHUst paboTbl (OKasaHus
ycnyrn), ee aTana B3bICKMBAETCA 3a Kaxdblh OeHb (4Yac, ecrnn CpoK onpedeneH B 4acax)
MPOCPOYKM BMMOTb OO0 Hadana BbINOMHEHMS paboTbl (OkasaHus ycnyrn), ee atana unu
npeabssreHns notpebutenem TpeboBaHnin, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLWen cTaTbu.

HeycTtonka (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWUSA BbINOSIHEHUS paboTbl (OKasaHus
ycnyrn), ee aTana B3bICKMBAETCA 3a KaxAblh OeHb (4Yac, ecrnv CpoK onpedeneH B 4acax)
NPOCPOYKM BMIIOTb [0 OKOHYaHUS BbINOMHEHUA paboTbl (OKasaHusa ycnyru), ee aTtana unu
npeabsBrneHns notpebutenem TpeboBaHnin, NPpeayCMOTPEHHbIX MyHKTOM 1 HacTOsILWEen cTaTbu.

Cymma B3bICKAHHOW nOTpebuTenem HeyCTOMKU (NeHW) He MOXeT NpeBblaTb LUeHy
OTAENbHOro BMAa BbiNOMHEHUS paboThl (OKazaHus ycryr) nnm obLuyto LieHy 3akasa, ecnu LeHa
BbINOSIHEHUSA OTAENbHOro BuAa paboTbl (OKasaHus YCryru) He onpegeneHa [OroBOpoOM O
BbINOMHEHUN paboTbl (OKazaHUK ycryru).

Pasvep HeycToWku (neHu) onpegenseTcsi, UCXoas M3 LUeHbl BbINOMHEHUS paboThbl
(okasaHua ycrnyrun), a ecnu ykasaHHasa ueHa He ornpefeneHa, ucxoasa us obwen LeHbl 3akasa,
CyLlecTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue notpebutens AomKHO Obino ObiTb
yAOBETBOPEHO UCNONHUTENEM B AeHb JOOPOBOMBHOIO YAOBMETBOPEHUSA Takoro TpeboBaHuSA
UM B AeHb BblHECEHUS cyaebHoro pelleHuns, ecnu TpebosaHue notpebutens Ao6pPOBOfbHO
yOOBIIETBOPEHO He BbIno.

6. TpeboBaHus noTpebuTENd, YCTAHOBMEHHbIE MNYHKTOM 1 HaACTOSWEW cTaTbU, He
noanexart yOoOBNETBOPEHWIO, €CNU  UCMONMHUTENb [JOKaXeT, YTO HapylleHue CpOKOB
BbINOSTHEHUA PaboThl (OKasaHMs ycryrn) npousoLwno BCneacTBue HenpeodonMMon CUnbl Unm
no BUHe noTpeduTens.

Cratbsa 29. NpaBa notpebutensa npu obHapy>XeHUN HeaoCTaTKOB BbIMOIHEHHON paboThl
(okazaHHOW ycnyrun)
FAPAHT:

Cwm. QHUMKNoneamm, NO3MUMK BbICLUMX CYA0B U APYyrMe KOMMEHTapum k ctaTbe 29 HacTOosILLEro
3akoHa

MHdopmaums o6 nsmeHeHusix:

@edeparbHbiM 3akoHom om 21 0ekabps 2004 2. N 171-O3 8 nyHkm 1 8HeceHbl U3MEHEeHUs

Cm. mekem nyHkma e _rnpedbidyuied pedakuuu

1. MoTpebutens npu OBHapyXeHUM HeaoCTaTKOB BbIMNOMHEHHOW pPaboThbl (OKa3aHHOW
ycriyru) Bnpase no ceBoemy Bbibopy notpebosaTsb:

©e3B803Me3QHOro yCTpaHEeHNA HEQOCTATKOB BbINOSTHEHHOW paboThl (OKa3aHHOW YCryrn);

COOTBETCTBYHOLLErO0 YMEHbLUEHUS LieHbl BbIMOTHEHHON PaboTbl (OKa3aHHOW yCnyrin);

6e3B03Me30HOr0 M3roTOBMEHUS APYron Belwin M3 OOHOPOAHOro Martepuana Takoro xe
KayecTBa MUy NOBTOPHOMO BbIMNOMHEHUs paboTbl. [1pn aTomM noTpebuTtens o0b6a3aH BO3BpaTUTL
paHee nepeaaHHy emMy UCMNONHUTENEM BeELLb;

BO3MELLIEHNSI MOHECEHHbIX MM PacxofoB MO YCTPaHEHU HEeAOCTaTKOB BbIMNOSIHEHHOM
paboTbl (OKa3aHHOW YCryrn) CBOUMMU CUaMU Unn TPETbUMU NNLAMN.

YpoosneTtBopeHne TpeboBaHun noTpedbutena o  6e3BO3ME3OHOM  YCTPaHEHWUM
HepocTaTkoB, 006 W3roTOBNEHWM [OPYrod BewMU WM O MNOBTOPHOM BbIMNOSIHEHMU pPaboThl
(oka3aHuu ycnyrun) He ocBOBOXAaeT UCMONHUTENSA OT OTBETCTBEHHOCTUM B hOPMeE HEeYyCTOMKM 3a
HapyLLeHne Cpoka OKOHYaHUS BbINOMHEHUSA paboTbl (OKa3aHus ycnyru).

MoTpebuTenb BnpaBe OTKasaTbCs OT WCMNOSIHEHUA [OroBopa O BbINOSHEHUN paboTbl
(okazaHun ycnyrn) n notpeboBaTb MOMHOrO BO3MELLEHUSI YObITKOB, €Crnn B YCTAHOBEHHbIV
yKa3aHHbIM [JOrOBOPOM CpPOK He[OCTaTKM BbIMNOMHEHHOW paboTbl (OKa3aHHOW Yycryrn) He
yCTpaHeHbl ucnonHutenem. Notpebutens Takke BnpaBe OTKa3aTbCHA OT UCMOMHEHNA AorosBopa
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O BbIMOMIHEHUN PabOThl (OKa3aHUM yCryrin), ecnn MM OBHapyXeHbl CYLLECTBEHHbIE HEQOCTATKM
BbINOSTHEHHON paboTbl (OKa3aHHOW YCIyrn) UNN NHblEe CYLLLECTBEHHbIE OTCTYNSIEHUSA OT YCNOBUI
Aorosopa.

MoTpebutens BnpaBe noTpeboBaTb Takke MNOMHOMO BO3MeELWEHUa  YObITKOB,
NPUYNHEHHBIX EMY B CBSI3M C HegOCTaTKaMu BbINOSTHEHHOW paboThl (OKa3aHHOM ycrnyrn). YObITkM
BO3MELLLAOTCA B CPOKW, YCTAHOBMEHHbIE ANS YOOBETBOPEHNST COOTBETCTBYIOLNX TpeboBaHWi
notpeburens.

MHdopmaums 06 nameHeHusx:

®edeparsibHbiM_3akoHoM om 21 dekabpsi 2004 2. N 171-®3 8 rnyHKm 2 8HeceHbl U3MEeHEeHUSs

Cm. mekecm nyHkma 8 rpeodbidyuwel pedakyuu
2. LleHa BbIinonHeHHOM paboTbl (OKazaHHOW ycryru), Bo3BpallaemMas notpedutento npu
OoTKa3e OT WCMOSIHEHUA OOoroBopa O BbIMNOMHEHUM paboTbl (OKa3aHUM ycnyrum), a Takke
yuuTbiBaemasd npu YMEHbLUEHWM LeHbl BbINOMIHEHHOW paboTbl (OKa3aHHOW  ycnyru),
onpegenseTcd B COOTBETCTBUMN C NyHkTamu 3, 4 n 5 ctatbu 24 HacToswero 3akoHa.

MHdopmaums 06 namMeHeHusx:

®edeparsibHbiM_3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 rnyHKm 3 8HeCeHbl U3MEHEeHUSs

CMm. mekecm nyHKma 8 rpeodbidyuel pedakyuu

3. TpeboBaHus, cBsA3aHHbIE C HEAOCTaTKaMM BbINOSTHEHHOW PaboTbl (OKa3aHHOW YCIyrin),
MOryT ObiTb NpeabsBieHbl NPU MPUHATUN BbINOMIHEHHOW PaboTbl (OKa3aHHOW YCnyru) unu B
Xo4e BbINONHEHNA paboTbl (okasaHuus ycnyru) nmbo, ecnm HEBO3MOXHO OBHapyXuTb
HeJOCTaTKM Mpu MNPUHATUM BbINOSMIHEHHOM paboTbl (OKa3aHHOW YCNyru), B TeYeHWe CPOKOB,
YCTaHOBMNEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BNpaBe nNpeabsBnATb TpeboBaHWA, CBA3aHHble C HepocTaTkaMu
BbIMONIHEHHOW paboThl (OKa3aHHOW yCryru), ecnn oHWM OBHapyXeHbl B TeYyeHue rapaHTUNHOro
Ccpoka, a nNpu ero OTCYTCTBUM B pasyMHbIA CPOK, B npegenax ABYX NeT CO AHA MPUHATUSA
BbINOSTHEHHON paboTbl (OKa3aHHOW YCNyrv) Wnn nNAaTu net B OTHOLEHUWM HeAoCTaTKOB B
CTPOEHUN U UHOM HELBWXKMMOM UMYLLIECTBE.

MHdopmaumsa 06 nameHeHusx:

@edeparsibHbiM 3akoHoM om 17 Oekabps 1999 e. N 212-®@3 cmamebs 29 OornoriHeHa ryHKmom
4

4. VicnonHuTenb oTBEYaeT 3a HegocTaTkn paboTbl (ycnyrun), Ha KOTOPYK HEe YCTaHOBIEH
rapaHTUHbIN CPOK, eCnn NOTPEedbMTENb AOKAXKET, YTO OHM BO3HUKIN A0 €€ NPUHATUS UM UK Mo
npuYMHaM, BO3SHUKLLMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTtbl (ycnyrn), Ha KOTOPYH YCTAHOBMEH rapaHTUMHBIA CpPOK,
NCMNONHNTENb OTBEYaEeT 3a ee HeAOCTaTKW, €CNM He [OKaXKeT, YTO OHW BO3HWKMM nocne
NpUHATMA paboTbl (ycnyrn) notpebutenem BCneacTBne HapyLeHMs UM NpaBuil UCNOMb30BaHNA
pesynbTata paboTbl (ycnyru), 4eNCTBUN TPETbUX NNL, UNN HENPEOZONUMON CUNbI.

MHdopmaums 06 namMeHeHusx:

@edepasibHbiM_3akoHoM om 17 Oekabps 1999 e. N 212-®@3 cmamebsi 29 OornosiHeHa ryHKmom
5

5. B cnyyasix, korga npefyCMOTPEHHbI OOroBOPOM rapaHTUWHBLIM CPOK cocTaBnseT
MeHee AByX feT (MATW NeT Ha HeaBMXKUMMOE MMYLLEeCTBO) U HepocTaTku paboTbl (ycnyru)
obHapyxeHbl noTpebuTenem MO UCTEYEHUW rapaHTUWHOIO CpoKa, HO B npedenax AByx neT
(NATM neT Ha HeABMXMMOE WMMYLLECTBO), NoTpedbutenb BnpaBe npeabsBuTb TpeboBaHus,
npeaycMOTPEHHbIE MYHKTOM 1 HACTOSILLEW CcTaTbW, €CnM JOKaXeT, YTO Takme HeaocTaTKu
BO3HMKIM A0 MPUHATUA UM pesynbTaTa paboTbl (yCnyru) umnm no npuymMHam, BO3HUKLIUM OO
3TOr0 MOMEHTA.

MHdopmaumns 06 nsmeHeHusix:

@edepasibHbiM_3akoHoMm om 21 0ekabps 2004 2. N 171-@3 8 nyHkm 6 cmambu 29 6HeCeHb!
U3MeHeHUst

Cm. mekcm nyHkma 8 rnpedbidywiel pedakuuu
6. B cnyyae BbISiBNeHWs CyleCTBEHHbIX HegocTaTtkoB paboTbl (ycnyrn) notpeburtenb
BNpaBe npeabsBUTb UCNONHUTEND TpeboBaHne o 6e3BO3ME3QHOM YCTpaHEHUU HeOOCTaTKOB,
€CNKN OOKaXeT, YTO HeQOCTaTKM BO3HUKN 0 NPUHATUS UM pedynbTaTta paboTbl (ycnyrm) unm no
npuYnHaM, BO3HUKLLUMM OO 3TOr0O MOMEHTA. ATO TpeboBaHMe MOXET ObiTb NpeabsBEHO, ecrnn
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Takne HegocTaTKm obHapy>XeHbl N0 UCTeveHun ABYX neT (NATU NeT B OTHOLIEHUU HEeOBUXKXUMOro
UMYyLLLECTBA) CO OHSA MPUHATUA pesynbTaTta paboTbl (ycnyrn), HO B npegenax ycTaHOBIIEHHOMO
Ha pesynbTaT paboTbl (ycrnyrn) cpoka Crnyxobl UM B Te4YeHue AEeCATU NeT CO OHSA NPUHATUSA
pesynbTata paboTbl (ycnyrn) notpedburenem, ecnv cpok cryxbbl He yctaHoBrneH. Ecnn gaHHoe
TpeboBaHWe He yOOBMETBOPEHO B TeyeHWe ABaguatm AHeW CO OHS ero npenbsBneHuns
notpebutenem unm obHapyXEHHbIN HEeAOCTaTOK ABNAETCA HeyCTpaHuMbIM, NoTpebuTenb no
cBoeMy BbIOOpPY BrnpaBe TpeboBaTb:

COOTBETCTBYHOLLEro YMEHbLUEHWS LieHbl 3a BbINOSTHEHHYO paboTy (oKasaHHyo ycnyry);

BO3MELLIEHNSI MOHECEHHbIX MM pPacxofoB MO YCTPaHEHU HEeAOCTaTKOB BbIMNOSIHEHHOM
paboTbl (OKa3aHHOM YCryrn) CBOMMM CUNamMu Unn TpeTbUMK Nuuamu;

OoTKasza OT MWCMNOSIHEHWS AOroBopa O BbIMNOMHEHMM PaboTbl (OKa3aHWW ycnyrn) wu
BO3MELLEHMNS YObITKOB.

MHdopmaums o6 nsmeHeHusix:

@edepalibHbIM_3aKoHOM om 25 okmsbpss 2007 2. N 234-©3 e cmambio 30 6HeceHbl
U3MEHeHUsl, ecmyrnaruwue 8 cuiy o UucCmeyYyeHUU copoka nsamu OHel rocre OHs
oguuyuarnbHoeo onybriukogaHus HadgaHHo20 @edepasibHO20 3aKOHa

Cm. mekcm cmambUu 8 rpedbldyuiet pedakuuu
Crartba 30. Cpoku yCcTpaHeHMsi HEAOCTaTKOB BbIMNONTHEHHOM PaboTbl (OKa3aHHOW ycnyru)
FTAPAHT:

Cwm. QHumknoneamm n apyrme KommeHTtapum k ctatbe 30 HacToswero 3akoHa
HepoctaTtkm paboTbl (ycnyru) AOMKHbl ObiTb YCTpPaHEHbl UCMOMHUTENEM B pPa3yMHbIV
CPOK, Ha3Ha4yeHHbI noTpebutenem.
Ab3aL, BTOPOW UCKITHYEH.

MHdopmaumns 06 nsmeHeHusix:

Cm. mekcm absaua emopozo cmambu_30

HasHayeHHbIn noTpebutenem Cpok yCTpaHEeHWs He4oCTaTKoB ToBapa yKasbiBaeTcs B
AOoroBope WM B WHOM MOAMNUCbIBAEMOM CTOPOHaAMM AOKyMeHTe nnbo B 3asiBfEeHuM,
HanpasfiEHHOM NOTpPeduUTENEM UCNOSTHUTENIO.

3a HapyweHne npeayCMOTPEHHbIX HAcCTOSWEW CTaTbel CPOKOB  YCTPaHEHUs
HeJOCTATKOB  BbINOMIHEHHOM paboTbl  (OKa3aHHOW  YCNyrM) UCNOSMHUTENb  ynradnBaet
noTpeduTento 3a Kaxabl AeHb MPOCPOYKN HEYCTOWKY (MEHI0), pa3Mep U NOpPsSAOK UCYUCIIEHMS
KOTOpPOW onpeaenstoTcsl B COOTBETCTBUM C NYHKTOM 5 cTaTbu 28 HacTodALWero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CpPOKOB nNoTpebuTtens BApaBe npeabsBUTb
NCNOSNHUTENO MHble TpeboBaHUsA, NPeayCMOTPEHHble NyHkTamn 1 n 4 ctatby 29 HacTOSALWEro
3akoHa.

Cratbs 31. Cpoku yooBneTBOpeHMs oTaenNbHbIX TpeboBaHmi noTpebuTens
FTAPAHT:

CMm. SHumknoneauu v apyrme KOMMeHTapum kK ctatbe 31 HacTosuero 3akoHa

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-®3 8 nyHKkm 1 8HeCeHbl U3MEHEeHUsI

Cm. mekcm nyHkma_8 rpedbidywied pedakuuu

1. TpeboBaHua notpebutens o6 YyMeHbLIEHUMM LeHbl 3a BbINOMIHEHHYD paboTy
(okazaHHyl ycnyry), 0 BO3MELLEHUM PaCXOLOB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMNOSIHEHHOM
paboTbl (OKa3aHHOW yCnyru) CBOMMW Cunamu uUnv TPEeTbUMW NUuaMn, a Takke O BO3BpaTe
ynnayeHHon 3a paboty (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUN YObITKOB, MPUYNHEHHBLIX B
CBA3N C OTKa3OM OT WCMNOSIHEHUS [O0rosopa, NpeayCMOTpPeHHble MyHKToM 1 cTtatbu 28 wu
nyHkTamu 1 n 4 ctatbun 29 HacTosiwero 3akoHa, noasnexart yaoBneTBOPEHUIO B 4ECATULHEBHbIN
CPOK CO AHS NpeabsABreHnss COOTBETCTBYOLLEro TpeboBaHus.

2. TpeboaHua notpebutens o 0e3BO3ME3QHOM W3rOTOBMEHUN [PYrOM Bewu U3
OQHOPOOHOro MaTepuarna Takoro >Xe KavecTBa WM O MNOBTOPHOM BbIMNOSIHEHMM PabOThI
(okasaHnn ycnyrn) nopnexaTt YAOBNETBOPEHUI B CPOK, YCTAHOBIEHHbIN OfA CPOYHOro
BbINOSTHEHUS paboThbl (OKa3aHUA ycryrun), a B criydae, ecnm 3T0T CPOK He YCTAHOBIEH, B CPOK,
npegyCMOTPEHHbIN LOrOBOPOM O BbINOMIHEHMM pPaboTbl (OKa3aHUM YCIyrn), KOTOPbIM Obin
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HeHaanexalle UCMOSHEH.

3. 3a HapyweHue npeaycMOTPEHHbLIX HACTOSWEN CTaTbeN CPOKOB YOOBIETBOPEHUSA
oTAenbHbIX TpeboBaHMM MNOTPEeOMTENs UCMONHUTENDb YNradnMBaeT NOTPeduTento 3a Kaxabln
AEeHb MPOCPOYKM HEYCTOMKY (NEHI), pasmMep 1 NopsaoK UCHUCIIEHUS KOTOPOW OnpeaenstoTca B
COOTBETCTBUM C NYHKTOM 5 cTatbm 28 HacTosLero 3akoHa.

B cnyyae HapyweHus CpOKOB, YyKasaHHbIX B MyHKTax 1 M 2 HacToswen cTaTtbM,
notpebutens BrpaBe MNPeaAbaABUTb MWCNOSHUTEND WHble TpeboBaHus, MNpeayCcMOTPEHHbIe
nyHkTomMm 1 ctatbn 28 un nyHktamu 1 n 4 ctatbn 29 HacToswero 3akoHa.

MHdopmaumns 06 nsmeHeHusix:

@eldeparbHbiM_3akoHoMm 21 Oekabpsi 2004 2. N 171-©3 cmambsi 32 u3srnoxeHa 8 HOB0U
pedakuyuu

CM. mekcm cmamabu 8 rnpedbidyuwel pedakuuu
Cratbsa 32. NpaBo noTpedbutenss Ha OTKa3 OT UCMOSIHEHUSI OOroBopa O BbINOSHEHUMU
paboT (oKa3aHumM ycnyr)

FAPAHT:

Cm. SQHumknoneamm, NO3nLMN BbICLUNX CYA0B M APYrMe KOMMEHTapum k ctatbe 32 HacTOSLLEro
3akoHa
MoTpebutenb BnpaBe OTKa3aTbCs OT WCMOSIHEHWS [O0roBopa O BbIMNOIHEHUM paboT
(okazaHun ycnyr) B nwboe BpemMsi NpyU  YCrOBUM ONMaTbl WCMOMHUTEN  (PaKTUYECKN
NMOHECEHHbIX M PacxodoB, CBA3aHHbIX C UCMONHEHNnEM 006s3aTenbCTB MO AaHHOMY OOroBOpY.

Cratbsa 33. CmeTa Ha BbiNnosiHeHne paboTbl (OKa3aHue ycryrn)
FAPAHT:

Cm. SHumknoneauu v apyrme KOMMeHTapum K ctatbe 33 HacTosLero 3akoHa

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), NpPeaycMOTPEHHOW [OroBOpPOM O
BbINONTHEHUN paboTbl  (OKa3aHWW ycnyru), MoOXeT ObITb COCTaBneHa TBepgass unu
npnbnuantTenbHas cmeTa.

CocTtaBneHne Takon cMmeTbl MO TpeboBaHUO noTpedbutensa wunuM  UCNonHUTENs
o6a3aTensHO.

MHdopmaums 06 nsmeHeHusix:

@eldeparsbHbiM_3akoHoMm om 17 Oekabpsi 1999 a. N 212-®3 nyHkm 2 u3/10xeH 8 Hosou
pedakuyuu

Cm. mekcm niyHkma 8 rpedbidyuwiel pedakuuu

2. VicnonHuTenb He Bnpase TpeboBaTb yBeNNU4eHNa TBepaon CMeThI, a noTpebutens - ee
YMEHbLUEHUS, B TOM 4YuCre B Criydyae, Koraa B MOMEHT 3akIloueHMsi 4OroBopa WUCKMo4vanach
BO3MOXXHOCTb NpPenyCcMOTPEeTb MOMHbIN 0O6bEM noanexawmx BbIMOMHEHNIO paboT (okasaHuto
yCnyr) unm HeobxoanmbIX AN 3TOr0 pacxo4os.

WcnonHutenb nmeet npaso TpeboBaTb yBENMYEHUA TBEPOON CMETbI MPU CyLLECTBEHHOM
BO3pacTaHMM CTOMMOCTN MaTepuanoB n obopyaoBaHus, NpenoCTaBSiEMbIX UCNOMTHUTENEM, a
TaKkKe okasblBaeMbIX EMY TPETbMMU NMLLAMW YCAYT, KOTOPOe Hemnb3s Obifo npegycMoTpeTb Npu
3akniyeHnn gorosopa. lNpu oTkase noTpebutens BbINOAHUTL 3TO TpeboBaHMe MCNOMHUTENb
BMpaBe pacToOprHyTb AOroBop B cyaedbHOM nopsiake.

WHdbopmaLmsi 06 usmMeHeHusix:

®edeparnbHbiM 3akoHom om 17 ekabps 1999 e. N 212-©3 cmamepbs 33 donosiHeHa nyHKMom
3

3. Ecnu BO3HMKNA HEOOGXOAMMOCTb BbINOSHEHUST OOMOMHUTENbHbLIX pPaboT (okasaHus
AOMOSTHUTENbBHbBIX YCNYr) U N0 3TOW NPUYMHE CYLLECTBEHHOrO MpeBbilleHns NpubnmnanTensHoOm
CMETbl, UCNONMHUTENb 00s513aH CBOEBPEMEHHO npeaynpeaute 06 aTom noTpedbutensa. Ecnu
notpebutens He pAan cornacve Ha npeBbllleHne NpubNU3NTENbHOM CMETbl, OH BMnpase
OoTKasaTbCs OT MCMNOSIHEHMsI goroBopa. B aTom cnyvae mcnonHuteno MoxeT TpeboBaTb OT
noTpebuTens ynnatbl LEeHbI 3a BbIMOMHEHHYO paboTy (OKa3aHHYo yCnyry).

WcnonHutenb, CBOEBPEMEHHO He MNpeaynpeauBLUMIA NOTpeduTens o HeobXooMMOCTM
npeBbIlWEHNsT NPUBNN3NTENBHOM CMETbI, 0083aH WMCNOMHUTL AOrOBOP, COXPaHAs MpaBO Ha
onnarty paboTtbl (ycnyrun) B npegenax npnubnmsntensHoOn CMeThl.
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Cratbs 34. BoinonHeHvne paboTtbl U3 Matepuana UCnonHUTeNs
FTAPAHT:

CM. SHumknoneauu v apyrme KOMMeHTapum K ctatbe 34 HacTosuero 3akoHa

MHdopmaLums 06 nsmeHeHusix:
@edeparsibHbiM 3akoHoMm om 17 Oekabps 1999 e. N 212-®O3 e nyHKkm 1 8HeceHbl U3MEHEeHUs

Cm. mekcm nyHkma 8 rnpedbidyuwiet pedakuuu
1. NcnonHutenb 0683aH BbINONHUTL paboTy, onpeaeneHHyo JOroBOPOM O BbIMOSTHEHUN
paboTbl, U3 CBOEro Mmatepuana M CBOMMM CpPeacTBaMW, €Crln UHOEe He npenycMOTPeHo
AOroBOPOM.
McnonHutenb, NnpeaocTaBMBLUNN MaTepuan Ansi BbiNONHeHUs paboTbl, OTBEYaeT 3a ero
HeHagnexaulee KavyecTBO nNO npasunam 06 OTBETCTBEHHOCTM MpodaBua 3a ToBapbl
HeHaanexallero kKa4ecTsa.

MHdopmaumsa 06 nameHeHusx:

@edepasnbHbiM 3akoHom om 17 0ekabpsa 1999 e. N 212-®O3 8 nyHKm 2 8HECEHbI UBMEHEHUS

Cm. mekcm nyHkma_ e rnpedbidyuwied pedakuuu
2. MaTepuan ncnonHUTeNsa onnaymMBaeTcsa notpedutenemMm npu 3aknioYeHNn yKkazaHHOro
AOroBopa MOMHOCTbIO WNU B pasmepe, YKa3aHHOM B [JOroBOpe O BbINOMHEHUN paboTbl C
YCNOBMEM OKOHYaTENbHOro pacdeta npu nofnydeHun notpedbutenem  BbIMNOMHEHHOM
nucnonHuTenem paboTbl, €ecnM WHOW MNOpPsSAOK pacydeToB 3a MaTepuan WCMONHUTENS He
npeaycMOTPEH cornalleHnem CTOPOH.

MHdopmaumns 06 nsmeHeHusix:
@edeparsibHbiM 3akoHoMm om 17 Oekabps 1999 e. N 212-®O3 8 nyHKm 3 8HeCceHbl U3MEHEeHUs

Cm. mekcm nyHkma 8 rnpedbidywel pedakuuu
3. B cnyyasx, npegyCMOTPEeHHbIX 4OrOBOPOM O BbINOSIHEHUN paboThl, MaTepuan MoxeT
ObITb NpegocTaBneH ncnonHUTenem notpebutento B kpeaut. MNocneyrollee n3amMeHeHne LeHbI
npenoCTaBNEHHOro B KpeauT maTepuana UCNONHUTENS He BreYeT 3a cobon nepepacyeTa.
4. Matepman ucnonHutTens n Heobxoaumbie ONs BbINOMHEHUS paboTbl TEXHWU4YECKUe
cpeacTBa, MHCTPYMEHTLI U Npoyee SOCTaBMAKTCA K MECTY BbINONIHEHUS paboT NCNOMHUTENEM.

Cratbs 35. BoinonHeHne paboTbl M3 MaTepuana (c BeLbto) notpebutens
FTAPAHT:

CM. SHumknoneauu v apyrme KOMMeHTapum K ctatbe 35 HacTosulero 3akoHa

1. Ecnn paboTta BbINOMHAETCS MOMHOCTbIO UMM YacTUYHO M3 MaTepumana (C BeLlbto)
notpebutens, UCNONHUTENb OTBEYaeT 3a COXPAHHOCTb 3TOro MaTepuana (BeLwu) n npasBurbHoe
ero Ucnosib3oBaHue.

NcnonHutens 0b6s3aH:

npegynpeauTs noTpebutens O  HENpPUrogHocTM WnNn  HegobpokayeCcTBEHHOCTU
nepefaHHoro notpebutenem matepuana (Bewm);

npeacTaBnTb oT4eT 06 N3pacxo4oBaHUM MaTepuana U BO3BpaTUTb ero OCTaToK.

B cnyyae nonHom unu yactnyHom yTpaThl (NoBpexaeHust) matepuarna (Bewm), npuHATOro
OT noTpebutens, ucnonHuTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOLHbIM
MaTepuanomMm (BeLlbid) aHarorM4yHoro KadectBa W MO XenaHuiw noTpebutena M3roToBUTb
nsgenve u3 O[HOPOAHOro Martepvana (Bewm) B pasyMHbI CPOK, a Mpu OTCYTCTBUMK
ofQHOpPOAHOro Martepvana (Belun) aHanormyHoro KayectBa - BO3MECTUTb NOTpebutento
ABYKPaTHYIO LEHY yTpayeHHoro (NOBPEeXAEHHOro) maTtepuana (Bewim), a Takke pacxopbl,
NoHeceHHble NoTpebutenem.

MHdopmaumns 06 nsmeHeHusix:
@eldeparsibHbiM 3akoHoMm om 17 0ekabps 1999 e. N 212-O3 8 nyHKm 2 8HeceHbl U3MEHEeHUs

Cm. mekcm nyHkma_8_rpedbidywiel pedakuuu
2. UeHa ytpadeHHoro (noBpexaeHHoOro) matepuana (BeLin) onpegensieTcd, ucxogs u3
LUeHbl MaTtepvana (Bewm), CyllecTBOBaBLUEM B TOM MeCTe, B KOTOpOM TpeboBaHue
noTpedutena OOMKHO 6bi0 ObITb YAOBNETBOPEHO WCNOMHUTENEM B AeHb A0OPOBOSILHOIO
yOOBIETBOPEHNS Takoro TpeboBaHWA MM B O€Hb BbIHECEHMSI CyAebHOro pelleHusi, ecnu
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TpeboBaHmne noTpebutensa 4OOPOBONBLHO Y4OBNETBOPEHO HE BbINO.

Llena matepuana (Beww), nepegaBaemMoro UCMNOMHUTENID, onpedenseTcs B 4OroBope O
BbINOSTHEHUN paboTbl UMM B MHOM [OKYMEHTE (KBUTAHUMW, 3akase), NoATBEpXOaroLem ero
3aKrnyeHune.

WHdopmaLmsi 06 usmeHeHusix:

®edepasibHbiM_3akoHoM om 17 dekabpsi 1999 e. N 212-®3 8 rnyHKm 3 8HeCeHbl UBMEHEeHUSs

CMm. mekcm nyHKma 8 _rpeodbidyuwel pedakyuu
3. icnonHutenb ocsoboxagaeTcst OT OTBETCTBEHHOCTU 3@ MOJSTHYO UMW YaCTUYHYIO yTpaTy
(noBpexaeHne) matepuana (Belwim), NpUHATOrO MM OT notpebutens, ecnu notpebutenb
npegynpexaeH ucrnonHutenem o6 ocobbix CBoOMCTBax Martepuana (Bewu), KOTopble MOryT
noeneyb 3a cO60M ero MOSHYK UM YacTUYHYO yTpaTy (noBpexaeHue) Nnbo ecrnv ykasaHHble
cBovcTBa MaTepuana (Bewm) He mornm ObiTb OBHapyXeHbl NpuM Hagnexawen npuemMke
NCNONHUTENEM 3TOro maTepuana (BeLm).

MHdopmaums 06 namMeHeHusx:

®edeparibHbiM 3akoHoMm 21 dekabps 2004 2. N 171-©3 e cmambio 36 8HeCEHbI UBMEHEHUS

Cm. mekcm cmambUu 8 rpedbidyuiet pedakyuu
Ctatba 36. O6s3aHHOCTb UCMONHUTENS  UHGOPMUpoBaTb  noTpedbutensa 06
obcToATENLCTBAX, KOTOPLIE MOTYT MOBMAUSATL HA KAY€CTBO BbINOSTHAEMOMN PaboThbI
(okasbiBaeMow ycrnyrm) unu noenedb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUEHUS
B CPOK

FAPAHT:

Cm. QHumknoneaumu v apyrme KOMMEHTapum K ctatbe 36 HacTosLero 3akoHa

VicnonHutens o06s13aH CBOEBPEMEHHO WHopMupoBatb norTpebutenda O TOM, YTO
cobntogeHne ykasaHun notpedbutenss U MHble obCcToATENBLCTBA, 3aBUCALWME OT NOoTpebuTens,
MOrYT CHU3UTb Ka4eCTBO BbIMOMHAEMON paboThbl (OKa3biBaEMOW yCnyru) unm nosrieys 3a cobon
HEBO3MOXHOCTb €€ 3aBepLUEeHUsI B CPOK.

Ecnn notpebutenb, HECMOTPSA Ha CBOEBPEMEHHOE M OBOCHOBaAHHOE WHOpMUpOBaHME
NCNOSNTHMUTENEM, B pPa3yMHbIi CPOK HE 3aMEHUT HENPUrogHbIn UNn HegobpoKavyeCTBEHHbIN
mMaTepuar, He USMEHUT yKa3aHun o crnocobe BbINONHEHNs paboTkl (OkaszaHusa ycnyrn) nnbo He
YCTPAHUT WUHbIX OBCTOATENbCTB, KOTOPble MOMYT CHU3UTb KayecTBO BbINOSIHAEMOM pPaboThbl
(okasbiBaeMon ycrnyru), WCMOMHWUTENb BMNpaBe OTKa3aTbCA OT MWCMOMHEHUs [orosopa o
BbINOSTHEHUWN paboTbl (OKa3aHUM ycnyrin) u noTpeboBaTb NOSTHOMO BO3MELLEHUS YObITKOB.

WHdopmaLmsi 06 usmeHeHusix:

®edepasibHbiM 3akoHoMm om 27 uroHs 2011 2. N 162-@3 6 cmambro 37 8HeceHbl USMEHEHUS,
ecmynarwiue 8 cusy o ucmeyeHUu oOesssHocma OHel roc/ie OHA ogpuuuaribHo20
onybnukogaHus Ha3gaHHO20 PedepasibHO20 3aKoHa

Cm. mekcm cmambu 8 rpedbldyuiet pedakyuu
Cratbs 37. Nopsgok n dpopMbl onnaTbl BbINONHEHHOW paboTbl (OKa3aHHOW yCnyru)
FAPAHT:

Cm. SHUMKnoneamm, NO3MUMK BbICLUMX CYA0B U ApYyrme KOMMeHTapum Kk ctatbe 37 HacTosILLero
3akoHa

MoTpebuTtenb 0643aH onnaTUTb OKasaHHbIE eMy YCIyrin B nopsiake u B CPOKU, KOTOpPbIE
yCTaHOBIEHbI OFOBOPOM C UCMONTHUTENEM.

MoTpebutene 006s13aH ONMaTUTb BbLIMNOSIHEHHYKD WCMNOMHUTENEM B MNOSIHOM oObbeme
paboTy nocne ee npuHaATUA notpedbutenem. C cornacua notpebutenss pabota MoXeT ObiTb
onsladeHa M npu 3aKnYeHnn JoroBopa B NOSIHOM pasMepe Ui NyTem Bblaaym aBaHca.

Onnata okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) NPON3BOANTCA NOCPEACTBOM HANUYHbIX
nnm 6e3HanmnyHbIX pacyeToB B COOTBETCTBMM C 3akoHoaaTenscTBoM Poccuinckon denepaumn.

Mpn umcnonb3oBaHUM Hanu4HOM OPMblI pacyeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem npon3BoaAnTCA B COOTBETCTBUM C yKasaHMeM npogaBua (MCNONHUTENS) nyTem
BHECEHWNS HalMYHbIX [OEHEeXHbIX CpeacTB npogasuy (MCNONHUTENH), NMBO B KPeaUTHYHO
opraHusauuto, nNnbo nnaTexHoOMy areHTy, OCYLIEeCTBNALWEMY AeATeNbHOCTb MO Mnpuemy
nnatexen uU3ndecknx nuy, nubo BGaHKOBCKOMY MnatexHomy areHty (cybareHTy),
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OCYLLeCTBNALWEMY [OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O 6aHkax w
GaHKOBCKOW AeATEeNbHOCTU, ECNN NHOE HEe YCTAHOBNEHO defeparnbHbIMU 3aKOHAMU UMW UHBIMU
HOpMaTUBHbIMW nNpaBoBbiIMM akTamu Poccuiickon Pepepaumn. pu 3Ttom obs3aTenbcTBa
notpebutena nepeg npodaBuoM (MCMONHUTENEM) MO onnaTte ToBapoB (pabot, ycnyr)
CYMTAIOTCA MUCMNOMHEHHbIMU B pa3mepe BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHeCeHus
HaNU4YHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NMpoAaBLy (MCMONHUTENIO), NMBO B KPeaUTHYIO
opraHusauuto, nNnbo nnaTexHoOMy areHTy, OCYLUECTBNALWEMY OEATENbHOCTb MO Mpuemy
nnatexen duanyecknx nuy, nmMbo BGaHKOBCKOMY MNaTeXHOMY areHTy (cybareHty),
OCYLLeCTBNAOLWEMY [OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O 6aHkax w
GaHKOBCKOW AeATENbHOCTMW.

CrtaTtbs 38. YTpatuna cuny.
MHdopmaumns 06 nsmeHeHusix:
CmMm. mekcm cmambu 38

Cratbsa 39. PerynnpoBaHue okaszaHus oTAernbHbIX BUOOB yCryr
FAPAHT:

Cm. QHumknoneamm, NO3LMKN BbICLUMX CYAO0B W APYrne KOMMEHTapum k ctatbe 39 HacTosLLEro
3akoHa
lMocnencTBus HapyLleHUs1 YCIOBUIM OOroBOPOB 00 OKa3aHWW OTAENbHbIX BMAOB YCNyT,
€Cnv Takue A0roBopbl MO CBOEMY XapakTepy He noanagarT nod AeNcTBUe HacTosiWen rnasbl,
onpeaensitoTcsa 3aKOHOM.

MHdopmaums 06 namMeHeHusx:

®edeparnbHbiMm_3akoHom om 18 urona 2011 e. N 242-®3 enaea Ill dononHeHa cmamebed 39.1,
ecmynarowed 8 cuny ¢ 1 asaycma 2011 .

Cratba 39.1. lMpaBvna okasaHWa OTAENbHbIX BUAOB YCIYr, BbINOSIHEHUS OTAENbHbIX
BMOOB paboT notpebutensam

FAPAHT:

CMm. kKommeHTapum K ctatbe 39.1 HacTosiwero 3akoHa
[MpaBuna okasaHus OTAENbHbIX BUAOB YCNYr, BbINOSIHEHUS OTAENbHbLIX BUOOB paboT
notpebutenam yctaHaenmeatotcs [Npasutensctsom Poccurickon ®epepaunn.

naea IV. N'ocyaapcTBeHHas n obLiecTBeHHas 3awmTa npaB noTtpedurenen
FTAPAHT:
Cwm. cxemy "ocygapcTBeHHas u obLecTBEHHas 3awuTa npae notpedburenen”

WHdopmaLmsi 06 usmeHeHusix:

Cmamnbs 40 usmeHeHa ¢ 1 urona 2021 e. - @edepasibHbIl 3akoH om 11 utoHs 2021 e. N 170-
@3

Cm. ripedbidyuyro_pedakuuro
Cratba 40. ®efepanbHbli rOCY4apCTBEHHbIN KOHTPOMNb (Haa3op) B obnactu 3awuTbl
npae notpebutenemn

FAPAHT:

Cm.OHumknoneamm, NO3MUMM BbICLUMX CYA0B U ApYyrne KoMMmeHTapum k ctatbe 40 HacTosLwero
3akoHa

1. depepanbHbIl TOCY4apCTBEHHbIN KOHTPONb (Hag3op) B obnactm 3awmtbl NpaB
notpebutenen ocyuwectsnserca denepasibHbIM __ OpPraHoM  UCMNOJSIHUTENBHOW  BNAcTu,
ynonHoMmo4yeHHbiM  [paButenscteBom  Poccunckon  depepaummn  (ganee - opraH
rocyaapCTBEHHOro Hag3o0pa).

2. lNpeameTom heaepanbHOro rocyaapCTBEHHOrO KOHTpons (Hag3opa) B obnactu
3awmThl Npas notTpebutenen aBnsTCA:

1) cobniogeHne M3roToBUTENAMU, UCMONHUTENAMW, npoAaBuaMu, YNOSIHOMOYEHHbIMU
OopraHM3aumaMn UM YNOSTHOMOYEHHbIMW  MHAMBMAYANbHbIMW  NpeAnpyHMMaTensamu,
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nMnopTepamu, Bnagensuamu arperatopos obdasatenbHbIX TpeboBaHUW, YCTaHOBMEHHbIX
HacToAWMM 3akoHOM, ApyrMMn edepanbHbiMU  3aKOHAMU M MHbBIMA  HOPMAaTMBHbIMU
npaBoBbiMM akTamun Poccunckon ®Pegepaunmn, a Takke akTtamu, COCTaBNALMMWU NpaBo
EBpasunickoro SkKoHOMMYECKOro CoK3a, perynmpyowmnmMmm oTHoWeHNs B obnactu 3awmTbl npas
noTpeburenen;

2) cobniogeHne W3rotoBUTENEM, UCNONHUTENEM (NMLOM, BbINOMAHSAWMM  YHKLUN
WHOCTPaHHOrO U3roToBUTENs), NPOAAaBLOM TpebOoBaHWN, YCTAHOBIIEHHbIX TEXHUYECKUMMU
pernameHTamu, wnu obssaTenbHbiX TpeboBaHW, noanexawmx MpUMEHEHUI0 00 [HSA
BCTYNSIEHUS B CUITY TEXHNYECKMX PErflamMeHToB B COOTBETCTBUN C PefeparbHbiM 3aKOHOM OT 27
Aekabps 2002 roga N 184-d3 "O TexHMYECKOM perynmpoBaHun”,

3. Opranmsaumsa u ocyulecTBreHne enepanbHOro rocyaapCTBEHHONO KOHTPONs
(Hag3opa) B obnacTtu 3awmTtbl NpaB notpedbutenen perynupytotca PegeparnbHbiM 3aKOHOM OT
31 mions 2020 roga N 248-93 "O rocyaapCTBEHHOM KOHTporie (Hag3ope) M MyHuuunasbHOM
KoHTpone B Poccurickon degepauymn”.

4. [lonoxeHve O penepanbHOM roCydapCTBEHHOM KOHTposie (Haasope) B obnactm
3awmTbl npaB notpebutenen yreepxaaetca MNpasutensctsom Poccunckon ®enepaunn.

5. B nonoxeHnn o degepanbHOM rocygapCTBEHHOM KOHTpone (Hag3ope) B obnactu
3aWwnTbl nNpaB noTpebuTenen ykasbiBalOTCA HaAMMEHOBAHWE W CTPYKTYPHbIE 3fEMEHTHI
TEXHUYECKOro perrnameHTa n (unn) obsisatenbHblix TpeboBaHUM, nognexawmnx NPUMEHEHNIO A0
OHS BCTYMNEHUS B CUMNY TEXHUYECKUX PErfamMeHToB B COOTBETCTBUM C DegepanbHbiM 3aKOHOM
oT 27 pekabps 2002 roga N 184-03 "O TexHMyeckom perynmpoBaHumn", oueHka cobnoaeHus
KOTOpPbIX OCYLLECTBNSAETCA B paMKax dpefeparibHOro rocyaapCTBEHHOro KOHTpornsa (Hagsopa) B
obnactn 3awmTbl NpaB noTpebuTenen, a Takke BMAbl NPOAYKUMK, ABRNSAWMec obbekTamu
denepanbHOro rocygapCTBEHHOrO KOHTpons (Hag3opa) B obrnactm  3awuTbl  npas
notpeburtenen.

6. OpraH rocygapCTBEHHOro Haa3opa eXerogHo roTOBUT rocyAapCTBEHHbIM Joknag o
3awmte npaB noTtpebutenem B Poccuinckon depepauum B nopagke, yCTaHOBEHHOM
MpaBuTtenbctBoM Poccunckon degepaumn.

7. OpraH rocynapCTBEHHOro Hagsopa BrnpaBe obpawaTtbcs B cyn C 3asiBNEHUSMU B
3aWwuTy npae noTpebuTtenenm M 3aKOHHbIX WMHTEPECOB OTAEeNbHbIX MoTpebuTtenen (rpynnbl
notpebutenen, HeonpegeneHHoro Kpyra notpebutenen), a TakKe C 3asBlEHUAMU O
NUKBMOALMM  U3rOTOBUTENS  (MCMONHWUTENS, npodaBua, YMNOMIHOMOYEHHOW  OpraHuM3auumu,
nmnopTepa, Bnagenoua arperatopa) nnbo o npekpaweHun OeaTenbHOCTU UHAUBUAYaNbHOro
npegnpuHumatens (YnorHOMOYEHHOro WHAMBUAYanbHOrO npeanpuHumarens) 3a rpyboe
(noBnekwee cmepTb MM MaccoBble 3aboneBaHus, OTpaBfeHWUs naen) HapylieHue npas
notpeburtenen.

8. OpraH rocygapCTBEeHHOro Haa3opa B nopsiake, YCTaHOBIIEHHOM 3aKOHOOATesNIbCTBOM
Poccuiickon ®egepaumm, MmoxeT ObiTb NPUBNEYEH CYAOM K Y4acTUIO B Jere, a Takke Brpase
BCTynaTb B A4€f0 MO CBOEN MHULMATMBE UMM NO MHULMATUBE NWL, YY4acTBYHOLWMX B Aene, Ans
Aayu 3aknioveHnsa no geny B Lensx 3awuTbl npaB noTpebutenen B pamkax rpaXgaHcKoro unm
agMWHUCTPATUBHOIO CyaONPON3BOACTBA.

9. OpraH rocygapCTBEHHOro Haasopa BrpaBe [faBaTb pPasbsiCHEHWUS MO BoOMpocam
NPUMEHEHNA 3aKOHOB W WHbIX HOPMAaTMBHbLIX MPaBOBbiXx akToB Poccuiickon denepauuu,
perynmpyoLmx oTHOLLEHNA B 0bnacTtu 3awwmTbl npae notTpedbuTtenen.

10. KoHcynbTupoBaHue, npodunakTMyeckmi BU3WT, HabniogeHne 3a cobnogeHuem
oba3aTenbHbix TpeboBaHWM, Bble3gHoe obcrnefoBaHMe MOryT nNpoBOAUTbCS heaepanbHbIMU
rocyaapCTBEHHbIMU YYpEXAEHUSIMWN, NOABEAOMCTBEHHBIMIW OpraHy rocyaapCTBEHHOro Hag3opa,
B Mopsgke W cnyyasax, YCTaHOBMEHHbIX MOMoOXeHnem o denepanbHOM rocyaapCTBEHHOM
KOHTpone (Hag3ope) B 06nacTtu 3awwmThbl npaB noTpeduTtenen.

MHdopmaums 06 nameHeHusx:

Cmamebs 41 usameHeHa ¢ 1 aHeaps 2019 a. - @edepasibHbit 3akoH om 29 uronis 2018 e. N 250-
®3

CMm. npedbiOywyro pedakuuro
Cratba 41. O6s3aHHOCTb M3roToBUTENS (MCMOMNHUTENS, NpoAaBua, YNOMHOMOYEHHOM
opraHusauum unuM YnorHOMOYEHHOrO WHAMBUAYANbHOrO npeanpuHuMaTens,
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“uMnopTepa, Bnagenbua arperatopa) no npenoctaBneHnio MHopMaunum opraHy
rocyaapCTBEHHOro Haa3opa
FTAPAHT:

CMm. QHUMKNoneanun n gpyrne KOMMeHTapum Kk ctatbe 41 HacTosiero 3akoHa

NsrotoButenb (MCNoONHUTENb, MpoOAaBel, YMNOSIHOMOYEHHAs  opraHmsauus  unu
YNONMHOMOYEHHbIN NHANBUAYAlbHBIM NpeanpuHuMaTenb, UMNopTep, BNnagerney arperatopa) no
TpeboBaHMO opraHa rocyfapCTBEHHOIO Haa3opa, ero AOSMKHOCTHBIX NnL, 06513aH NpeaoCcTaBuUTb
B YCTA@HOBMEHHbIN VMW CPOK [AOCTOBEPHblIE CBEOEHUS, AOKYMeHTauuo, obbscHeHus B
NMMCbMEHHOW N (MNK) YCTHOW hopMeE N UHYIO MHPOPMaLMIO, HEOBXOANUMYIO O51s1 OCYLLEeCTBEHUS
OpraHoOM roCyfapCTBEHHOr0 Hagsopa W ero  [OMKHOCTHbIMW — NMuaMu  NMOSTHOMOYUIA,
YCTaHOBIIEHHbIX 3akoHoadaTenscTBoM Poccuinckon degepauuu.

Cratba 42. YTpaTtuna cuny.
WHdopmaLmsi 06 usmeHeHusix:

CM. mekcm cmamabu 42

Cmamebs 42.1 usameHeHa ¢ 29 mapma 2019 e. - @edepasibHbit 3akoH om 18 mapma 2019 . N
38-03

CM. rpedbidywiyro_pedakuuro
Cratbsa 42.1. [loNHOMOYNSA BbICLUNX MCNOSTHUTENbHbBIX OPraHOB rocy4apCTBEHHON BNacTu
cybbekToB Poccuiickon ®enepauun B obnactu 3awmtel npas notpebutenen

FAPAHT:

CM. koMMeHTapumn K cTaTbe 42.1 HacTosLero 3akoHa

1. BbICWUMIA WCMOMNHUTENBHLIM OpraH roCy4apCTBEHHOM BfacTM COOTBETCTBYIOLLENO
cybbekta Poccunckon degepaumm  OCyWECTBNSAET  MeponpuaTMss No  peanusauuu,
obecneyeHnto 1 3awmTte npae notpedbutenen n B npegenax CBOMX MOMAHOMOYMIA NPUHUMAET
onpeaeneHHble Mepbl.

2. B uensax cogencteusa 3awimte npas notpebutenen opraHbl UCNOSTHUTENBHOW BNacTtu
cybbekToB Poccurickon ®epepauun paspabatbiBaloT pernoHasnbHble nporpamMmbl Mo 3awuTe
npaB notpebutenern M okasbiBalOT COAENCTBME OpraHam MEeCTHOro CcamoynpaBneHns u
obLecTBeHHbIM 06beanHeHMAM noTpebutenen (Mx accoumaumsim, corw3am) B OCYLLECTBIIEHUN
UMM 3aWnTbl NpaB noTpebutenen.

MHdopmaumsa 06 nameHeHusx:

Cmampbs 42.1 dononHeHa rnyHkmom 3 ¢ 1 uronsa 2021 a. - @edepasibHbit 3akoH om 11 utoHs
2021 2. N 170-®3
3. OpraH rocygapCTBEHHOro Hag3opa yTBepxaaeT MeToauyveckue pekoMeHgauunm no
pa3paboTke M peanu3auum pervoHanbHbIX M MyHUUMMANbHbIX MpOrpaMm No 3awuTe npas
notpedurenen.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM_3akoHom om 13 uronsi 2015 2. N 233-@3 3akoH 0ononHeH cmameel 42.2
Cratba 42.2. [lepepaya OCyLWECTBNEHUS MNOSTHOMOYUM oOpraHa rocyaapCTBEHHOIO
Hag30pa opraHam UCNoSHUTENbHOW Bnactu cybbekTtoB Poccuickon degepaumm

FAPAHT:

CM. KOMMeHTapumn K cTaTbe 42.2 HacTosLero 3akoHa

[MonHoMouMs opraHa rocygapCTBEHHOro Hagsopa Mo OCyLWecTBNeHu denepansHOro
rocygapCTBeHHOro Haasopa B obnactu 3awmtbl NpaB noTpebuTtenen MoryT nepegaBatbca Ans
OCYLLECTBMIEHNA OpraHam WCNOMNHUTENbHOM BractTu cybbektoB Poccuinickon dPegepaumm
nocrtaHoBneHusamn [Mpasutenbctea Poccunckon Pepepaummn B nopsiake, YCTaHOBIIEHHOM
depgepanbHbiM _3akoHOM OT 6 okTtabpa 1999 rogpa N 184-d3 "O6 o00wmx npuHUMnax
opraHuMsaumm  3akoHodaTesflbHbIX  (NPeAcTaBUTESbHbLIX) M UCMNOSTHUTENbHBIX ~ OpraHoB
rocygapCcTBeHHon Bnactn cybbvektoB Poccumnckon degepaunn”.

MHdopmaLums 06 nsmeHeHusix:
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3akoH dononHeH cmamebel 42.3 ¢ 29 mapma 2019 e. - @edeparibHbit_3akoH om 18 mapma
2019 a. N 38-03

CraTbs 42.3. Nogaya 1 paccmoTpeHne obpalleHunin notpedbutenen

1. ObpaweHne notpedbutens MoxeT ObiTb HanpaBneHO B MUCbMEHHOW opmMe Ha
OymMaKHOM HocuTene UnuM B 3NEKTPOHHOW hopMe B OpraH rocyaapCTBEHHOro Haasopa, MHble
YyNOfHOMOY€EHHbIE hbeaepanbHble OpraHbl UCNOMHUTENbHOW BNAcTW, OpraH MCNOMNHUTENbHOM
Bnactu cybbvekta Poccunckon degepaumm nmbo opraH MECTHOrO camoynpaBneHust.

2. ObpaweHne notpebutens moxeT ObiTb HanpaefeHoO MO Mo4YTe, C UCMOSIb30BaHMEM
MHOPMALNOHHO-TENTEKOMMYHUKAUNOHHON ceTn "WHTepHeT", B TOM uucne oduumnanbHOro
canTa opraHa rocygapCTBEHHOro Hag3opa, MHbIX YMNOMHOMOYEHHbIX dhedepanbHbiX OpraHoB
NCNOSTHUTENbHOW BacTu, opraHa UCMNONHUTENbHOM BnacTn cybbvekta Poccuiickon ®egepauunm
nnbo opraHa MecCTHOro camoynpaeneHunsa (B cybbektax Poccunckon depepaumm - ropogax
denepanbHoro 3HadeHuss MockBe, CaHkT-lNeTepbypre n CeBacTtonosie € MCNOMNb30BaHUEM
oduumanbHOro cavita opraHa MeECTHOrO camoyrnpaBfieHns B criydyae, ecnv 3To NpeayCMoTpPeHO
3akoHamun cybbekToB Poccurckon ®epepauumn - ropogoB deaepanbHoOro 3HadeHuss MockBsbl,
CaHkt-lNeTepbypra n Cesactonons), eAMHOro noprana rocygapCTBEHHbIX U MyHUUMNANbHbIX
ycnyr nmbo pernoHanbHOro nopTtana roCyAapCTBEHHbIX U MYHUUMNANbHbLIX YCAYr, a Takke
MOXET ObITb MPUHATO NPU NMNYHOM NMPUEME 3asiBUTENS.

3. B MHOrogyHKUMOHamNbHbIX LUEHTpax npefoCTaBfeHus TroCyAapCTBEHHbIX U
MYHULMNAnNbHbIX YCIyr MOTFyT OCYLeCTBNATbCA npuem obpaweHun notpebutenen u
KOHCYynbTUpOBaHME NnoTpebuTenen no BONpocam 3allmThbl X NPaB Ha OCHOBAHWW COrMaLleHnin o
B3aMMOOencTBun mMexay MHOIOYHKLNOHANbHbIMK LUeHTpamu npegocTaBneHns
rocyAapCTBEHHbIX WM MYyHUUMNANbHbIX yCnyr U denepanbHbIMU OpraHamu WUCMONTHUTENbHON
BNacTu, opraHamu rocydapCTBEHHbIX BHEOKXKETHbIX POHOOB, OpraHamu rocygapCTBEHHON
BnacTtu cybbektoB Poccuiickon ®egepauunmn, opraHamm MecTHOro camoynpaBneHus.

WHdopmaLmsi 06 usmeHeHusix:

®edepasnbHbiM_3akoHoMm 21 Oekabpsi 2004 e. N 171-03 cmambsi 43 u3noxeHa 8 HOB0U
pedakyuu

CmMm. mekcm cmambu 8 rpedbidywied pedakuuu
Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB notpebutenen, ycTaHOBEHHbIX
3aKOHaMW N WHbIMW  HOPMaTUBHbIMW MNPaBOBbIMM akTamMu Poccuinckon
depepaumm

FAPAHT:

Cm. SQHumknoneamm, NO3nLMN BbICLUNX CY0B M APYrMe KOMMEHTapum k ctatbe 43 HacToSLLEro
3akoHa

3a HapyweHue npaB notpedbuTenen, YCTAHOBMEHHbLIX 3aKOHaMW U UHbIMU
HOpMaTUBHbIMW NpaBoBbIMM akTamun Poccuiickon degepaunn, npogasel  (MCNOMHUTEND,
N3roToBUTENb, YMOMIHOMOYEHHAs OpraHu3auusi WnM  YNosIHOMOYEHHbI  UHOVBUAOYaNbHbIN
npeanpuHuMmaTtenb, UMNopTep) HeceT aaAMUHUCTPATUBHYIO, YrOMOBHYK WAW FpaXg4aHCKo-
NnpaBOBYK OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOoHOAATENbCTBOM Poccuiickon deaepaumn.
FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHogaTenbCcTBa O 3awuTe npas
notpebutenen"”

MHdopmaumsa 06 nsmeHeHusx:

Cmambs 44 usmeHeHa ¢ 29 mapma 2019 e. - @edeparsbHbiti 3akoH om 18 mapma 2019 e. N
38-03

Cm. npedbidyuwyto_pedakuuro
Cratba 44. OcyuwectBneHve 3awmtbl npaB noTpebutenen opraHamm MECTHOMO
camoynpasneHus

FAPAHT:

Cm. QHUMknoneamm, NO3MUMK BbICLUMX CYAO0B U APYyrMe KOMMEHTapum k ctaTbe 44 HacTOsILLErO
3akoHa
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Cm. MeToaudeckne pekoMeHgaumm A OpraHoB MECTHOIO CamoyrnpaBfieHUs rno opraHusaumm
3awmThl NpaB notpedbutenen (paspabotaHHbie MAI P®)

B uenax sawuTbl npaB notpebutenen Ha TeppuTOpMM MyHULMNANbLHOro obpasoBaHWUA
opraHbl MECTHOIrO caMoynpaBneHns Brpase:

paccmaTpmBaTtb obpalleHns notpebutenemn, KOHCYNbTMPOBaTb UX NO BONPOCaM 3aLUUThbI
npae notpebutenen;

obpawateca B Ccyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoOro Kpyra
notpedurtenen);

paspabaTtbiBaTb MyHULMNANbHbIE NPOrpaMMbl Mo 3awmMTe npas noTpebutenen.

Mpun BbIsSiBNEHUN NO obpalleHnto notTpebuTtena ToBapos (paboT, ycnyr) HeHagnexawero
KayecTBa, a TakKe OMacHbIX A1 XMU3HWU, 340POBbS, MMYLLIECTBA NOTpebuTenen n okpyxarowen
cpedbl oOpraHbl MECTHOrO CaMOyrnpaBfeHust He3ameanuTenbHO wu3BewarwT o6 3ToMm
denepanbHble opraHbl UICNONMHUTENBbHOW BNACTW, OCYLLECTBNALME KOHTPOMb 38 Ka4eCTBOM U
BGesonacHoCTbIO TOoBapoB (paboT, ycnyr).

YTpaTtuna cuny ¢ 29 mapta 2019 r. - egepansHeiv 3akoH oT 18 mapta 2019 . N 38-93

WHdopmaLmsi 06 usmeHeHusix:

Cwm. npedbidywiyro pedakKuuro.

®edeparbHbiM_3akoHoMm 21 dekabps 2004 e. N 171-©3 cmambsi 45 usnoxeHa e Hoeol
pedakyuu

Cm. mekcm cmambu 8 ripedbidyuwied pedakuuu
Ctatba 45. [lpaBa 00LIeCTBEHHbIX 00bEAMHEHUN noTpebuTenen (Mx accoumaummn,
CO30B)

FAPAHT:

CM. SHumknoneamu, NO3nLMKN BbICLUWX CY0B N ApYrne KOMMEHTapum Kk ctatbe 45 HacTosLWwero
3akoHa
1. MpaxpaHe BnpaBe 06bLEOMHATLCSA Ha OOOPOBOSMILHOM OCHOBE B OOLLECTBEHHLIE
obbeauHeHna notpebutenen (Ux accoumaumu, COH3bl), KOTOPblE€ OCYLLECTBMAAT CBOK
AEATEeNbHOCTb B COOTBETCTBMM C yCTaBaMM YKa3aHHbIX 06beauHEeHUn (MX accounaumnin, Cor3oB)
N 3akoHogartenscrteom Poccuinckon denepaumn.

MHdopmaumsa 06 nameHeHusx:

®edeparsnbHbiM 3akoHom om 25 uroHsa 2012 2. N 93-®3 8 nyHKm 2 8HeCeHb! USMEHEHUS

Cm. mekcm nyHkma e _rpedbidyuied pedakuuu

2. O6uwecTtBeHHble 00beanHeHns notpebutenen (Mx accounaumm, Ccow3bl) Ona
OCYLLIECTBIEHNS CBOMX YCTaBHbIX Lienen Bnpase:

y4yacTBoBaTb B pa3paboTke obs3aTenbHbIx TpeboBaHuin K ToBapaM (paboTam, ycrnyram),
a TakkKe NpPOEeKTOB 3aKOHOB U WHbIX HOPMAaTUBHbLIX MpaBoBbiXx akToB Poccuinckon denepauunu,
perynmpyoLmx oTHOWEHNA B 0bnacTtu 3awwmTbl npaB noTpebuTtenen;

NPOBOANTL HE3ABUCMMYHO IKCMEPTU3y KavecTBa, 6e3onacHocTn ToBapos (paboT, ycnyr),
a TaKKe COOTBETCTBMSA MNOTPebUTENbLCKMX CBOWMCTB TOBapoB (paboT, ycnyr) 3asBrneHHOW
npogasLamu (M3roTOBUTENAMM, UCMONHUTENSMN) MHAPOPMALMM O HUX;

OCYyLLEeCTBNATL OOLLECTBEHHbIN KOHTPONb 3a cobniogeHveMm npaB notpebutenen wu
HanpaensTb B OpraH roCygapCTBEHHOIO Haas3opa W opraHbl  MEeCTHOro caMoyrnpaBreHus
MHOpPMaUMIO O (haKTax HapyLleHUA npaB noTpedutenen Ans NpoBeAeHUs1 MPOBEPKU ITUX
aKTOB M MPUHATUA B Crnyyae WX MNOATBEPXKAEHUS Mep MO MPeCceYeHUo HapyLleHUn npas
notpebutenen B npegenax MOMHOMOYUA YKa3aHHbIX OpPraHoB, y4YacTBOBaTb B MPOBEOEHUM
3KCnepTM3 no daktam HapylweHui npaB notpebutenen B CBSA3M € obpaweHusMu
notpebutenen. NMpn ocywecTBNEHMMN 0OLLECTBEHHOIO KOHTPONS OOLLECTBEHHbIE 0ObEANHEHMS
notpebutenen (Mx accounauuun, Ccol3bl) He BnpasBe TpeboBaTb OT W3rOTOBUTENEN
(vcnonHuTenen, nNpogaBLUOB, YMOSITHOMOYEHHbIX  OpraHu3auun  WUAM  YNOSTHOMOYEHHbIX
nHOuBMAOYyanbHbLIX  MpeanpuHUMartenen,  UMNOpTepoB)  MNpeAcTaBneHne - JOKYMEHTOB
(BbiInONHEHNE  OencTBUi), 00S3aHHOCTb NpeacTtaBneHnst  (BbIMOMMHEHUS)  KOTOPbIX MO
TpeboBaHuto NoTpebnTens He yCTaHOBMNEHA 3aKOHOM;

pacnpocTpaHaTb MHOpMaUMo O npaBax noTpebuTtenen n 0 HeobXoaUMbIX AENCTBUSIX
no 3awmte 9TMX MNpaB, O pe3ynbTaTax CpPaBHUTENbHLIX UCCNeOBaHWW KayecTBa TOBapOB
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(paboT, ycnyr), a Takke uHyto nHpopmaumio, Kotopas bygeT cnocobCcTBoBaTh peanusaumm npas
N 3aKOHHbIX WHTepecoB noTpebutenen. [Mybnukyemble obuwiecTBEHHbIMM 0O6beANHEHNSMN
notpebutenen (Mx accoumaumsiMm, coko3amu) pesynbTaTbl CPaBHUTENbHbLIX WCCNeaoBaHUMN
KayecTBa ToBapoB (paboT, ycnyr) He ABNATCA peknamon;

BHOCUTb B peeparibHble opraHbl UCMOMHUTENBbHON BNACTWU, OpraHn3auun npeanoxeHns
O MPUHATUM Mep MO MNOBbIWEHUIO KadecTBa ToBapoB (paboT, ycnyr), No NPMOCTaHOBMEHUIO
NpOu3BOACTBa M peanu3auun TOBapoB (BbIMOMHEHMs paboT, Oka3aHWsA ycrnyr), NO OT3bIBY C
BHYTPEHHEro pblHKa TOBapoB (paboT, ycrnyr), He COOTBETCTBYIOLWNX NpeabABNAeMbIM K HAM U
yCTaHOBIEHHbIM 3akoHoaaTenscTBom Poccurckon defepaunm 0 TEXHUHECKOM perynmpoBaHum
o6a3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MpokypaTypbl U deaepanbHble OpraHbl UCMOSTHUTENbHOW BRacTu
MaTepuanbl O MNPUBMEYEHUN K OTBETCTBEHHOCTU ML, OCYLLECTBASIOWMX MNPOU3BOLACTBO W
peanu3auuio ToBapoB (BblNOSIHEHME paboT, OKa3aHue Yycnyr), He COOTBETCTBYIOLLMX
npeabsiBnseMbiM K HUM 00si3aTenbHbiM  TpeboBaHMAM, a Takke Hapyllalwmx npasa
notpebutenen, ycCTaHOBMEHHbIE 3aKOHaMW M WHbIMW HOPMATUBHbIMW MPaBOBbLIMW aKTaMu
Poccuinckon ®epepaunu;

obpawiaTbCa B OpraHbl NpoKypaTypbl C NpocbbamMy NPUHECTU MPOTECTbl O MPU3HAHUK
HegencTBUTENbHbIMU akTOB dbefeparibHbIX OpraHoB MCMOMHUTENBbHOW BNacTu, akTOB OpraHoB
ncnonHuTenoHonm Bnactu cybbektoB Poccuiickon depepaumm M akToB OpraHOB MECTHOrO
camoynpasfeHns, NpoTMBOPEeYaLLMX 3aKOHaM U MHbIM PEryNMPYOLLMM OTHOLWEHMS B obnacTtu
3aWwuTbl NpaB NnoTpebutenen HopmaTUBHLIM NPaBoBbIM akTaM Poccuiickon deaepaunu;

obpawaTteCca B cyabl C 3asdABNEeHUsSIMW B 3aliMTy npaB noTpebuTtenerm n 3aKOHHbIX
WHTEpPeCOB OTAENbHbIX MoTpebuTtenen (rpynnbl noTpebutenen, HeonpeneneHHOro Kpyra
notpebutenen);

yyacTBOBaTb COBMECTHO C OpraHOM rOCyOapCTBEHHOro Hagsopa B (POPMMPOBaHUK
OTKPbITbIX U OBLLEeAOCTYMHbIX FOCYy4apCTBEHHbLIX MHGOPMAUMOHHBIX pecypcoB B obractu
3awmThbl Npae notTpebutenen, kadectsa n 6e3onacHoOCTn ToBapoBs (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbiM 3akoHom om 18 urons 2011 2. N 242-03 8 cmambio 46 8HeCEHbI USMEHEHUS,
ecmynarowue 8 cusy ¢ 1 aseycma 2011 2.

CM. mekcm cmambUu 8 npedbidyuwed pedakuuu
Cratba 46. 3awmta npaB M 3aKOHHbIX MHTEPECOB HeonpedeneHHoro Kpyra
notpeburtenen

FAPAHT:

CM. QHUMKNoneamu, No3nLMK BbICLLWMX CYA0B W ApYrMe KOMMEHTapUKM K cTaTbe 46 HacToALLEero
3akoHa

OpraH rocygapCTBEHHOro Haa3opa, OpraHbl MECTHOIO CamMoynpaBrieHusi, ObLLEeCTBEHHbIE
obbeanHeHus notpebutenen (Ux accouunaumm, coro3bl) BNpaBe NpeabsBnAaTb UCKUM B Cydbl O
npekpaweHnn npoTUBOMPAaBHbIX AEUCTBUA  U3rOTOBMTENsS  (UCMONMHMTENsl, npogaBua,
YNOSTHOMOYEHHOW OpraHM3aumm Unn ynosIHOMOYEHHOro MHAMBMAYANbHOrO NpeanpuHMMaTens,
nMnopTepa) B OTHOLLEHMM HEOMNPEOENEHHOTO Kpyra notpebutenen.

Mpn ynooBNeTBOPEHMM TaKOro ucka cyn o6sa3biBaeT npaBOHApPYLUUTENsS [OOBECTU B
YCTaHOBIEHHbIN Cy40M CPOK Yepe3 cpefcTBa MacCoBOW MHAOPMALMM UM MHBIM cnocobom [0
cBefeHus noTpedbutenen pelweHue cyaa.

BcTynuBLuee B 3aKOHHYHO cuny pelueHne cyga O Npu3HaHuM OEeNCTBUA U3FOTOBUTENS
(vcnonHuTensa, npogasBua,  YNOMHOMOYEHHOW  OpraHu3auunm WM YNONHOMOYEHHOrO
MHOMBMAOYaANbHOrO  NpeanpuHMMmaTtens, wumnopTepa) MNpOTMBOMNPaBHbIMA B OTHOLUEHWUK
HeonpeaeneHHoro kKpyra notpebutenen obssaTenbHO ANA cyda, pacCMaTpyBalOLLErO UCK
noTpeduTens o 3awuTe ero npae, BO3HUKLUNX BCNEACTBUE HACTYMIEHUSA rpaXaaHCKO-NpaBoBbIX
nocneacTeui  OEUCTBUM  U3FOTOBUTENS  (UCMONHUTENs, npogasua,  YNOSTHOMOYEHHOW
opraHusauum unuM yYnorHOMOYEHHOro MHAMBUAYaANbHOrO npeanpuHUMaTensi, uMmnopTepa), B
YacTu BOMPOCOB, MMENM N MECTO Takue OEWCTBUSA U COBEpPLUEHbI NN OHW M3rOTOBUTENEM
(vcnonHuTenem, npoAaBLOM, YMNOSTHOMOYEHHOW OpraHu3aunen unuM  ynosIHOMOYEHHbIM
MHOnBMAYanbHbIM NPeanpPUHUMaTENEM, UMNOPTEPOM).

OOHoBpeMEHHO C  yOOBMNETBOPEHMEM  UCKA, MNPeAbsiBAEHHOr0  O6LEeCTBEHHbLIM
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obbeanHeHnem noTpebutenenm (Ux accoumauumen, COK30M), OpraHamum  MECTHOro
camoynpaBfneHusi B WHTepecax HeonpeaeneHHoro kpyra notpebutenen, cyg nNpuHUMaET
peleHne O BO3MELWeHUn obLecTBEHHOMY OObeauHeHuto noTpebutenen (Mx accoumauum,
COHO3Y), OpraHam MecTHOro caMoynpaBIieHMst BCEX MOHECEHHbIX NO Aeny cyaebHbIX U3OepXKeK,
a Takke WHbIX BO3HMKLUMX OO0 obOpalleHns B Cyd M CBSI3aHHbIX C PacCMOTPeHMeM aena
Heob6XoaMMbIX pacxogoB, B TOM YMCIIE PacxOA4OB Ha NPOBEAEHNE HE3ABMCUMOW SKCMEPTU3bI B
crniyyae BbISiBNEHUSA B pe3ynbTaTe NPOBEAEHUS TaKOW 3KCNepTusbl HapylleHusi obssaTenbHbiX
TpeboBaHuin kK ToBapam (paboTtam, ycrnyram).

MpesnaeHT Poccuickon ®epepaumm B.EnbunH

Mocksa, [Jlom CoBeToB
7 dpeBpansg 1992 roga N 2300-I
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