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POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

Cnncok N3MeHsAILWNX AOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, oT 25.11.2006 N 193-93,
0T 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93,
o1 03.07.2016 N 265-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHMS, BO3HUKaKOLWME Mexay noTpebutensamm v usrotoBUTensamu,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
yCTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
6e3onacHbIX ANS XWU3HW, 340POBbS, MMYLLIECTBA NOTpebuTenen 1 okpyxaroLen cpeabl, nonyvyeHne nHpopmauum o
ToBapax (pabortax, ycnyrax) u 00 wxX M3roToBUTENAX (MCMOMHUTENSAX, NpoAaBuax), NpPOCBELLEHME,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3aLUUTY MX MHTEPECOB, a TaKKe OMNpedenser MexaHusMm peanusaumm aTux
npas.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

OCHOBHbIE NOHATUSA, UCTMONb3YyEeMbIE B HAacToALEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEOWMIA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
nprvobpeTanLwmin UM UCNOMb3yLWMn ToBapbl (paboTbl, YCNyrn) WCKIIOYUTENBHO AMs JIYHBIX, CEMENHBIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBbCKON AEATENbHOCTY;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auMOHHO-NPaBoBON (POPMbI, a Takke
WHAUBMAYaANbHbLIN NpeanpuHMMaTenb, NPOM3BOASLLME TOBAPLI AM1s peanu3auun notpeduTensam;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvsl He3aBMCUMMO OT €€ OpraHu3aLMOHHO-NPaBoBOM OPMbl, a Takke
UHOMBMAYanbHbIA NpeanpuHUMaTenb, BbINOMHSIOWME paboTbl UMM OKasbiBalolWMe YCnyrM noTpebutensM no
BO3ME34HOMY [JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a Takke UHAMBUAYaNbHbIN
npegnpvHuMaTernb, peanuaytoLlme ToBapbl NOTpebuTensam no 4OroBopy Kynnv-npoaaxu;
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrum) - HecooTBeTCcTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHWaM, NPeayCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBMEHHOM MM MOPSAKE, UK YCNOBUSIM JoroBopa (Npuy ux
OTCYTCTBMM WUIN HEMOJIHOTE YCIOBMI OObIYHO MpeabsBnaemMbiM TpeboBaHMAM), NN Lenam, ans KOTopbiX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (McnonHutens) 6bin
NnocTaBrneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unvm obpasuy u (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy v (Unun) No onNUcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB WM 3aTpaT BPEMEHM, WIU BbISBMASETCH
HeOLHOKPATHO, UMW NPOSABIISETCS BHOBb MOCIE €ro yCTPaHeHUs1, Unu apyrme nofobHble He4OCTaTKY;
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(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (pabdoTbl, ycryru) ans XunsHu, 300pOBbS,
nMmyllecTBa noTpebutens u oKpyxawwen cpedbl Npyu OObIYHBLIX YCMOBUSIX €r0 MCMONb30BaHUA, XPaHEHWs,
TPaHCMOPTUPOBKU N yTURM3aLMK, a Takke 6e30nacHOCTL npoLecca BbiNoNHeHMs paboTbl (OkazaHus ycnyru);

YyrNOMHOMOYEHHast U3rotoBuTenem (MpoaaBLUOM) OpraHMsaumsi UNu  YrnoriHOMOYEHHbIN  M3roToBUTENEM
(NpogaBuoM)  uvHAOMBMAYanNbHbIA  NpeanpuHUMaTenb  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA  UHOUBMAYaAnNbHbIM MNpeanpuHMMaTEnb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaereHHyo
[eaTenbHOCTb, WKW OpraHM3auuns, cosgaHHas Ha Tepputopum Poccunckonn ®depepaunn  M3rotoBUTENEM
(fpogaBuom), B TOM 4MCNe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHLIM MPOAABLOM), BbIMOMHAKOLWMNE
onpegerneHHble OYHKUMM Ha OCHOBaHMKM OOroBopa C U3rotoButenemMm (MpogaBLOM) U YNONIHOMOYEHHbIE UM Ha
NPUHATME U YOOBNETBOpeHue TpeboBaHMI NoTpebuTenen B OTHOLIEHMN TOBapa HeHaaexalero kayecrsa, nmbo
WHOMBMAYaAlNbHBbIN  NpeanpuHMMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon  depgepauum,
BbIMOMHSAOLWMUIA onpeAeneHHble YHKUMM Ha OCHOBaHWM JOroBopa C usrotosutenem (MpogasLoM), B TOM YuUcne C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLOM), W YMNONHOMOYEHHBIA WM Ha MPUHATME MU
yAoBrneTBopeHme TpeboBaHui noTpedbutener B OTHOLLEHMM TOBapa HEHaAMNexXallero KayecTBa;

(ab3au BBegeH ®egepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMnopTep - opraHuMsauus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoOBOM (QOPMbI UMK  UHOUBMAYASbHbINA
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs ero nocrnefywwen peanusaumm Ha Tepputopum
Poccuickon ®egepauun.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naga |. OBLUUE MONOXEHUSA
Cratba 1. [paBoBOe perynmpoBaHMe OTHOLLEHUI B 0OnacTu 3awmTel NpaB notpeburenen

1. OTHOLWEHUs B 0611acTh 3almThbl NpaB noTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
depnepaumm, HactoAwmm 3akoHOM, OpyrMMn deaepanbHbiMUM 3akoHaMy (ganee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMU C HAMW MHBIMW HOPMaTMBHbLIMU MPaBOBbIMK akTamu Poccuickon ®enepauun.

(n. 1 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuinickon ®epepaunn He Bnpase nopy4vatb denepanbHbiM OpraHaMm UCNOSTHUTENbHON
BMNacTu NPMHUMAaTh akTbl, COAepXXaLle HOpMbI O 3aliMTe NpaB NoTpebuTenen.

MpasuTtensctBo Poccuiickon ®epepauunn Bnpase m3gasaTb Ans notpedbutens n npogasua (M3rotoButens,
NCMOMHUTeNs, YMNOMHOMOYEHHOW OpraHusauMn WnM YNorHOMOYEHHOro WHAMBWMAYanbHOrO npeanpuHumaTtens,
uvnopTepa) npasuna, obs3aTenbHble MNPU 3aKMYEHUN WM UCMOMHEHWUM MNyBNMYHbIX [OroBOPOB (4OrOBOPOB
PO3HUYHOW KYNNN-NPOAaXM, 3HeprocHabxeHns, 4OroBOpPOB O BbINOMHEHUM paboT 1 06 okaszaHum ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
Ab63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbivi 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon epepauuu

Ecnu mexayHapodHbiM AoroBopoM Poccuiickon denepaummn yCTaHOBMEHbI MHbIE NpaBuna o 3aluTte npas
notpebuTenei, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOSALLMM 3aKOHOM, NMPUMEHSIOTCS NpaBuna MexayHapoaHoro
Aorosopa.

Cratba 3. lNpaBo noTpebutenen Ha npoceeLleHme B 06nacTu 3awmTsl NpaB notpedurenen

MpaBo noTpebuTenem Ha npocselieHne B ob6nacTM 3awmtbl npaB notpebutenen obecneuvmBaeTcs
NnocpeacTBOM BKIIOYEHUS COOTBETCTBYIOLLMX TpeboBaHMn B deaeparnbHble rocygapcTBeHHble 06pa3oBaTenbHble
CTaHOapTbl M obpas3oBaTenbHble MNpPOrpaMmbl, a TaKKe MOCPEACTBOM OpraHvM3aummM cucTembl MHOPMaLMK
notpebuTtenen o6 nx npaeBax U 0 HEOOXOANMBIX 4ENCTBMAX NO 3aLLMTe 3TUX MpaB.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTbs 4. KayecTBo TOBapa (paboTkl, ycnyru)
1. NMpopgaseL (ncnonHuTenb) ob6sa3aH nepenaTb NoTpedbuTento ToBap (BbINONMHUTE paboTy, okasaTb ycnyry),

Ka4eCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
2. Mpw oTCyTCTBUM B OOroBOpe YCOBWUI O KavecTse ToBapa (paboTbl, ycryrn) npoaasel, (MCMOMHUTENb)
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06sa3aH nepepaTe noTtpebutento ToBap (BbINOMHWUTL paboTy, OKasaTb YCMyry), COOTBETCTBYWLINA OObIYHO
npegobsBngeMbiM TpeboBaHWSIM M NPUrogHbIA ANst Lenewn, Ans KoTopblx ToBap (paboTta, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnun npogasey, (MCNONHUTENB) NPUY 3aKniovYeHUn oroBopa Obin nocTaBneH notTpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepegaTb NoTpebuTtento ToBap (BbINOMNHWUTL paboTy, okasaTb YCNyry), NPUroAHbIA ANA UCMOMb30BaHWS B
COOTBETCTBUM C 3TUMMU LIENAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnm) onnucaHuo nNpoaasel, 0b6s3aH nepefaTb NOTpedbuTento ToBap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBMIEHHOM MMMW MOpsigke MpegycMoTpeHbl obs3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey (McnonHutenb) 0b6si3aH nepegatb NOTpebuTento ToBap (BbINOMHUTL paboTy,
oKasaTb yCrnyry), COOTBETCTBYHOLLUNIA 3TUM TpeboBaHusAM.

(n. 5 B peq. egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 5. lpaBa u 0693aHHOCTM U3roTOBUTENSA (UCNONMHUTENS, NpoAaBua) B 0b6nactu ycTaHOBMNEHUSI CPOKa
cnyx06bl, cpoka rogHocTK ToBapa (paboThkl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHas3Ha4YeHHbIn Ans ANUTENBHOM0 NCMNOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMNyXbbl - nepuop, B TeYeHWe KOTOPOro M3rotoBuTenb (MCMONMHUTENbL) 06A3yeTcs
obecneynBaTb MNOTPEOMTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEOOCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatbu 29
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. N3rotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CrnyxObl ToBapa (paboTbl) ANMTENbBHOrO
Nnonb30BaHWsl, B TOM 4MCle KOMMIEKTYIOLWMX M3Oenuin (getanen, ya3noB, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONAacHOCTb AMS XU3HW, 300POBbSA NOTPebuTens, NPUYMHATL Bpeq
€ro NMyLLIeCTBY UNu OKpyXatoLlen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx06bl ToBapa (paboTbl) MOXET UCUMCNATLCA eOUHULAMM BPEMEHU, a Takke UHbIMU eanHuLaMmn
n3MmepeHus (kurnomeTpamu, MeTpaMm W MPOYMMM  eOUHULAMWU  U3MEPEeHMst ucxoas U3  (PYHKUMOHANbHOro
Ha3HayeHusi ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTlMoC: npumeyaHue.

O nopsake ycTaHOBNEHMS CPOKOB FOAHOCTW Ha TOBapbl, MEPEYUCIIEHHblE B MYyHKTE YeTBEepTOM CTaTbu 5
OAaHHOro JOKYMEHTa, B CBA3M ¢ TpeboBaHnsamn degepansHoro 3akoHa oT 27.12.2002 N 184-03 "O TexHUu4eckom
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NnuTaHus, napdioMepHO-KOCMEeTMYeCcKe ToBapbl, MeaukameHTbl, ToBapbl ObITOBON XUMUA 1
MHble NoaobHble ToBapbl (PaboTbl) M3roToBUTENb (MCMONHUTENb) 0093aH yCTaHaBNMBaTb CPOK FOAHOCTM - Nepuoa,
MO MCTEeYEeHNM KOTOPOro ToBap (paboTta) cuMTaeTcss HEMPUrOAHbLIM AN UCMONBb30BaHUSA NO Ha3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIEHHOMO CPpOKa rOAHOCTU, a Takke ToBapa
(BbinONHeHVe paboTbl), Ha KOTOPbIN AOMMKEH ObiTb YCTAHOBNEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLiaeTtcs.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBnvMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Nepuoa, B
TeueHMe KOTOporo B cnyvae obOHapyxeHws B ToBape (paboTe) HegocTaTka M3roToBWUTENb (MCMOMHWTENDL),
npogaBseLl, YMNOMHOMOYEHHas OpraHusaums WnM  YNomMHOMOYEHHBbI  MHAMBWAYamnbHbIA  NpeanpuHMMarens,
nMnopTtep obs3aHbl yaoBneTBopuTb TpeboBaHus noTpebuTens, yctaHoBMNeHHble cTaTbsiMu 18 1 29 HacToswero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OBHapyXeHHbIX Mo

NCTEYEHMM YCTAHOBITIEHHOIO MM rapaHTUMHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENbCTRO).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
CopepxaHve OOMONMHUTENBHOrO 0bs3aTenbCcTBa W3roToBUTEMsi, CPOK OEWCTBUSA Takoro obs3atenscrBa u
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NOpsiA0K OCYLLECTBIEHUS NOTPebuTENeM npaB No TakoMy 0683aTeNbCTBY ONPeaenstoTCs N3roToBUTESNEM.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopaasey BripaBe yCTAaHOBUTL HA TOBAp rapaHTUIAHbBIA CPOK, ECININ OH HE YCTAHOBIIEH U3rOTOBUTENEM.

lMpogoasey BnpaBe NPUHATL 00A3aTenbCTBO B OTHOLIEHUM HEOOCTaTKOB TOBapa, OBHapyXKEHHbIX Mo
NCTEYEHMM rapaHTUMHOIO CPoKa, YCTAaHOBMEHHOMO N3roTOBUTENEM (AOMONMHUTENBHOE 0083aTENbLCTBO).

CopepxxaHne pononHUTenbHOro obsisaTenbCcTBa nNpodaBLa, CPOK AeNcTBMs Takoro obsAsatenscrtea u
NOpsiAOK OCYLLEeCTBMNEeHUs noTpebutenem npaB no Takomy ob6A3aTenbCTBY OnNpenensTcs AOroBOPOM Mexay
notpeburenem v NpoaasLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. NarotoButenb (NpogaBel) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM TOoBapa, OOHapY)XEHHble B TeYeHue
CcpoKa OeWCTBMS OOMONHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTA 6 ctatbu 18
HacToswero 3akoHa, a Mocrne OKOHYaHUs1 Cpoka AeNCTBUSI AONOJNTHUTENBHOIo 06s3aTenbCTBa - B COOTBETCTBUM C
nyHKTOM 5 ctatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O693aHHOCTb M3roToBUTENST 0BECNEeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
ToBapa

WNarotosutens 0b6a3aH obecneyntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHWEe ero cpoka cnyxool. [ns
3TOM Uenu u3rotoBuTeNnb obecneumBaeT PEMOHT M TEXHUYEcKoe ObBCnyxuBaHMe ToBapa, a Takke BbINYyCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auMn B HEOOXOAMMbIX AN PEMOHTa U TeXHUYECKOro obCcnyxmBaHus
obbeme M accopTMMeHTe 3anacHbIX YacTel B TeYeHuWe Cpoka MPOW3BOACTBA TOBapa M MOCMe CHATUA ero C
NPOM3BOACTBA B TeYeHUe cpoka cnyxObl ToBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeYeHWe AeCATW feT CO OHSA
nepegayn ToBapa notpeburenio.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene uMmMeeT npaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) npu O6bIYHLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpaHEHNs, TPaHCNOPTUPOBKM N yTunusauum 6ein 6esonaceH Ans XunsHu, 30opoBbsa NOTpebuTens,
oKpyXawlLlen cpefpbl, a Takke He MNpuUuMHAN Bped umyllectBy notpebutens. TpeboBaHusA, KOTOpble AOMMKHbI
obecneunBatb GesonacHoCcTb ToBapa (paboTbl, yCnyru) AMs XU3HU KU 300pOBbsl MOTPEOUTENS, OKpyXatoLen
cpedpbl, a Takke npegoTBpalleHne NPUYUHEHUS Bpeda MMyLLecTBY noTpebutens, aBnaTca obssaTtenbHbIMU U
yCTaHaBMNMBalTCHA 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsigke.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBatb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOro Cpoka Cny>bbl UM cpoka rogHoCTV ToBapa (paboThbl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbn 5 HacTosdwero 3akoHa MW3roToBuUTENb (MCNOMHUTEMbL) He
yCcTaHoBWI Ha ToBap (paboTy) cpok cnyxbbl, oH 06593aH obecneuntb Ge3onacHocTb ToBapa (paboTbl) B TeyeHue
OecaTn neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bped, NpWYMHEHHBIN >XWM3HW, 300pOBbI0 WM UMYLLEeCTBY noTpebutens BcneacTBue HeobecneyeHus
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUUN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobniogaTth cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
0043aH yKkasaTb 3TW MnpasBuna B COMPOBOAUTENbHOM AOKYMeHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTke,
MapKMpOBKON MnU MHbIM crnocoboM, a mpogasel, (UCMONHWUTENb) 0b6s3aH AOBECTU 3TW MnpasBuna 4O CBedeHUs
notpeburens.

KoHcynbTaHTlMoC: npumeyaHue.
Mo Bonpocy, kacatoLiemycs npumeHeHnst absaua 2 nyHkta 4, cMm. nucbMo [occtangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, YCnyru) 3aKOHOM WM B YCTAHOBIEHHOM WM MNopsidke YCTaHOBIEHbI
obs3aTenbHble TpeboBaHusl, obecneuymBatoline uX Ge3onacHOCTb ANA  KWU3HW, 300POBbsi  MOTPEOUTENS,
oKkpyXatoLlen cpegbl U NpenoTBpalleHne NpUYNHEHUS Bpeda MMYLLECTBY NOTpebuTtens, cooTBeTCTBME TOBApPOB
(pabot, ycnyr) ykasaHHbIM TpebOoBaHWsIM  nognexuT obsasaTenbHOMY MOATBEPXOEHUIO B MOpsOKe,
npeanycMoTPEHHOM 3aKOHOM U MHBbIMM NPABOBbLIMU aKTaMu.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycnyrn), B TOM YUCIie MMMOPTHOrO
ToBapa (paboThkl, ycnyru), 6e3 nigopmaumm o6 obs13aTenbHOM MOATBEPXKAEHUN €r0 COOTBETCTBUSA TPeOOBaHUSM,
yKa3aHHbIM B NMyHKTE 1 HAcTosILLEN CTaTby.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. EcnvM ycTaHOBMNEHO, 4TO npu cobniogeHurn noTpebuTenem yYCTaHOBSEHHbLIX MPaBUIT MCMNONb30BaHUS,
XpaHeHWs1 N TPaHCNOPTMPOBKK ToBapa (paboTbl) OH MPUYMHSET MU MOXET MPUYMHUTL BPES, XKU3HW, 340POBbLI0 U
umyllecTsy noTpebutens, Okpyxawwen cpege, M3rotoBuTenb  (MCMOMHUTENb, npojasen) o06sa3aH
He3amMeanuTenbHO MPUOCTAHOBUTbL €ro MpPOM3BOACTBO (peanu3auuio) [0 YCTpaHeHus MpuvyduH Bpeda, a B
HeobxoOuMbIX Cnyvasix MPUHATE MEpPbI MO U3BATUIO ero u3 obopoTa 1 0T3bIBY OT NoTpebutena (notpebutenen).

Ecnu npuyvHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roToBUTEMb (MCMONHWUTENb) 0653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [lpu HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNONTHOMOYEHHbIV (hefepanbHbIi OpraH UCMONHUTENbHOM BacTu NMPMHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboThbl, ycrnyrn) ¢ BHYTPEHHErO pbiHKa M (MNKn) OT NoTpebuTens unu notpebuTtenen B nopsiake, yCTaHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunu.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKM, NPUYNHEHHbIE NOTPeOMTENIO B CBA3U C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MeLLEHUIO
nsrotosutenem (MCNOMHUTENEM) B NONIHOM O6beMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CraTbsa 8. [Npaso noTpebutens Ha uHdopmauno 06 nsrotosuTene (MCnonHUTENe, Npoaasue) n 0 ToBapax
(paboTax, ycnyrax)

1. MNoTtpebutens Bnpase noTpeboBaTb NpedocTaBneHns HeobxoAMMOW M AOCTOBEPHOW MHdopmauun o6
nsrotosuTene (MCnonHuTene, NpogasLe), pexume ero paboTbl 1 peanuadyemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLen ctaTbn MHpOpMaUNS B HarnsgHom n gocTynHon bopme AoBoauTCcs oo
cBefeHus noTpebuTenen npu 3aknloyYeHuyW LOroBOPOB KyMMW-MPOAaXW W AOTOBOPOB O BbIMOSIHEHWWM paboT
(okasaHum ycnyr) cnocobamu, NPUHATBIMU B OTAENbHBLIX cdepax 06cnyxmBaHua notpebutenen, Ha pPycCKOM
A3blke, a AOMOSTHNTENbBHO, MO YCMOTPEHWIO U3roTOBUTENS (MCMONHUTENS, NPOAaBLa), Ha roCyAapCTBEHHbIX A3blKax
cybbekToB Poccuinckon Pegepaummn n pogHblx s3blkax Hapogos Poccuiickon degepaumu.

Cratbsa 9. Hopmauwns o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButens (McnonHutenb, npogaBel) obs3aH OoBecTM OO0 cBedeHus noTpebutensa dupmeHHoe
HavMeHOBaHWe (HaMMEeHOBaHWE) CBOEW OpraHu3auuu, MecTOo ee HaxoxaeHus (agpec) u pexum ee paboTbl.
Mpopasey (MCNoNHUTENb) pa3MeLLaeT yKkadaHHy MHAOPMaLuio Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoBuTensb (UcnonHuTenb, NpogasBel) - MHAMBMAYaNbHbBIA NpeanpuHUMaTenb - OOMMKEH NpedocTaBUTb
noTpebutento WHGoOpMaUMO O FOCYAapCTBEHHOW peructpaumMmM M HauMeHOBaHMU 3aperncTpypoBaBLLErO €ro
opraHa.

2. Ecnn Bug pesATenbHOCTU, OCYLLECTBNSAEMbIA M3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM), NOANEXUT
NNLUEH3UPOBAHNIO N (UNM) UCMONHUTENb MMEET roCyAapCTBEHHYK akkpeauTauuio, A0 CcBedeHus notpeburtens
JomkHa OblTb JoBeAeHa MHopMauua O BUAE OeATENbHOCTM U3roToBUTENS (MCMONHWUTENs, NpoAasLa), HoMepe
NUUEeH3n 1 (MnNn) HOMepe CBUOETENbCTBA O FOCYAApCTBEHHOW aKKpeauTaumu, CPpokax OEeNCTBUSA YKa3aHHbIX
NULEH3NN 1 (MNK) CBUAETENbCTBA, a Takke WHgopmauuss o6 opraHe, BblAaBLUEM yKa3aHHble NULEH3NIO U (M)
CBMAOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHdopmaums, npegycMoOTpeHHas nyHkTamu 1 U 2 HacTosilen cTaTtbW, OOSKHa ObiTb goBeAdeHa .o
cBefeHust noTpebuTenent Takke MpU OCYLLECTBIIEHMM TOProBnuv, ObITOBOrO M WHbIX BWAOB OOCNYXMBAHUS
noTpebuTtenen BoO BpeMEHHbIX MOMELLEHUSAX, HA SiPMapKax, C TOTKOB 1 B OPYIUX Criydasx, eCriv TOproensi, bbiToBoe
N VHble BMAblI 0O6CNYyXMBaHMSA NOTpeOUTENEN OCYLLECTBNAIOTCA BHE MOCTOSIHHOrO MeCTa HaxOXAeHusi npoaBLa
(ncnonuutens).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)
1. WsrotoBuTene (McnomHutenb, npogasel) ob6s3aH CBOEBPEMEHHO MNpedoCcTaBnsATb noTpeburtento

HeoGXoayMyo U JOCTOBEPHYIO MHGOpMaLUo 0 ToBapax (paboTtax, ycnyrax), o6ecneymBatoLLyo BO3MOXHOCTb X
npaBunbHoro BbiGopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedeHb U cnocobbl JOBeAeHUs
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nHopmaumm go notpebutens yctaHasnmeatoTcs MNpaBuTtenbcTtBoMm Poccuiickon Pegepaumm.

2. Mudopmauusa o ToBapax (paboTtax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepKaThb:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOEe 3akoHoAaTenbCTBOM Poccuickon
depepaumnm O TEXHUYECKOM perynupoBaHuM U cBUAeTenbcTBylowee o6 obAsaTenbHOM noATBepXaeHUu
COOTBETCTBMA TOBapa 0b603HaYveHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeBUTENbCKMX CBOWCTBaX TOBApoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHuMs cBedeHuMs O cocTaBe (B TOM 4MCMe HaMMEHOBaHWE WCMNONb30BaHHbLIX B MNpouecce W3roTOBNEHUs
NPOAYKTOB MUTaHMA NuLeBbiX 406aBOK, BMONOrMyeckn akTuBHbIX 06ABOK, MHpOPMaLMSA O HaNU4MM B NpoayKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOAUMULMPOBAHHbBIX OPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OPraHM3MOB B TakOM KOMIMOHEHTe cocTaBnseT bonee OeBATU AeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHuW, 0O YCNoBUSAX MPUMEHEHMS U XPaHeHWs NPOAYKTOB MUTaHudA, O
crnocobax U3roToBneHnsa rotoBbix 6moa, Bece (06beme), AaTte N MecTe M3roTOBMEHMS U YNaKoBKM (pacdacoBKu)
NPOOYKTOB MNUTaHMSA, a Takke CBeOeHWs O MpOTMBOMOKA3aHUsIX AN WX MPUMEHEHUS MpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboTt, ycnyr), WHdoOpMauus O KOTOPbIX [OIDKHA CcoAepXaTb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEHWss MNpu oTAenbHbiX 3aboneBaHusix, yTBepxaaetca [lpaBUTENbLCTBOM
Poccuiickon depepaumu;

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeteHus ToBapos (paboT, ycnyr), B TOM Y1cne npu onnaTe ToBapos (pabor,
yCnyr) 4yepes onpeaeneHHoe Bpems nocre ux nepegadv (BbIMONHEHWS, OKa3aHus) NoTpebutento, NOMHY CyMMY,
noanexatuyto BbinnaTe notpedbutenem, 1 rpaduk noraeHms 3To CyMMBbl;

(B peq. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaswuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apdeKTBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbLIX TPeBoBaHNE O HanM4mm
Takon UHcopMaunM onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 dHeprocbepexeHnn 1 O NoBbILEHWN
3HepreTnyeckon acheKTNBHOCTH;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0Obl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefAeHMs O HeobxoauMbIX OENCTBUSIX NOTPeOMTEns MO UCTEYEHUM YKA3aHHbBIX CPOKOB U BO3MOXHbIX
NOCNEeACTBUSAX MPU HEBLIMOMHEHUM TaKux OEVWCTBUW, ecnn ToBapbl (paboTbl) NO MCTEYEHMM YKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHus), PUpPMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBuUTens (MCMnonHuTens,
npogasua), YMONTHOMOYEHHOW OpraHmM3auum WM YNofHOMOYEHHOrO WHAMBUAYaANbHOrO nNpeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALIEro 3aKoHa;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NH(OPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMNONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHOe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb YCnyry), U MHopmauuo o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM nNpW OKasaHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHWIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npmnobpetaembiin notpebutenem TtoBap Obin B ynoTpebneHun unu B HEM YCTPaHANCHA HeAoCTaToK
(HepocTaTku), NOTPebUTENo JomKHa ObITe NpegocTaBneHa MHopmauus 06 aTom.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLEN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUPOBKOM WUIK
WHbIM CMOCOOOM, MPUHATBIM ONS OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obszaTtensHOM
NMOATBEPKAEHUN COOTBETCTBUSI TOBApOB MpeAcTaBnsieTcd B MOpsgke W crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogartenscTBoM Poccuiickonn ®efepaummn 0 TEXHUYECKOM pEerynupoBaHuu, u BkIoYaeT B ceba cBegeHus o
HOMepe [OOKYMEeHTa, MOATBEPXKAAMOLWEro Takoe COOTBETCTBUE, O CPOKe ero OelcTBUst U 06 opraHusauun, ero
BblaBLUEN.
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(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-03)
A63au ytpatun cuny. - ®egepanbHbiit 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULUNAMNbHbIX OpraHu3auuin TOproenu, GbITOBOrO M UHbIX BUOOB
obcnyxumBaHus notpebutenen yctaHaBNMBaeTCs NO PeLLUEHUI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENbHOW BRacTu
cybbekToB Poccunckon denepaumm n opraHoB MECTHOrO caMoyrnpaBneHust.

2. Pexxum paboTbl opraHnsauui, OCyLeCTBNAOLWMX AEATENbHOCTb B chepax TOproBoro, ObITOBOrO U MHbIX
BMOOB 0OCNyXMBaHuA nNoTpebutenen n He ykasaHHbIX B MyHKTE 1 HACTOSLEN CTaTby, @ TakKe MHOAMBMOYAIbHbIX
npegnpvHUMaTeneln ycTaHaBMBaeTCs MU CaMOCTOSTENbHO.

3. Pexum paboTbl npogaBua (UCNOMHWTENHA) QOOBOAWUTCA OO CBedeHus notpebutenen u  OOIMKEH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratbsl 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMOMHUTENS, NPoAaBLa) 3a HeHaanexally MHhopMauuo o
ToBape (paboTe, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutentio He npegocTaBneHa BO3MOXHOCTb He3aMeOnUTerbHO NOMyYuTb NP 3aKioyYeHUm
gorosopa wuHdopmauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTe OT npogasua (MCNONHUTENS)
BO3MeLLEeHUs1 YObITKOB, MPUYNHEHHBIX HEOOOCHOBAHHbBIM YKIIOHEHMEM OT 3aKfloYeHUst 4OoroBopa, a ecnm SoroBop
3aKMI0YeH, B pa3yMHbIi CPOK OTKa3aTbCA OT €ro UCMONHEeHWs 1 noTpeboBaTb BO3BpaTa ynnayeHHOW 3a ToBap
CYMMbI 1 BO3MELLEHNS APYINX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase oT UcnonHeHns gorosopa noTpebutens ob6s3aH BO3BpaTMTL ToBap (pesynbTaT paboTsl, ycnyru,
€CInu 3T0 BO3MOXHO N0 MX XapakTepy) npoAasuy (MCNOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNONHWTENDL), HE MPEAOCTaBMBLUUIA MOKYNaTesnto NOMHOW M AOCTOBEPHOW MHopmauun o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO nyHkTamu 1 - 4 ctatbn 18 nnu nyHkTom 1
ctatbn 29 HacTosiero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLIME MOCRE ero nepegauyu
notpebuTtenio BCNeACTBUE OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuunHeHUn Bpeda Xu3HW, 300POBbI0 M UMYLLECTBY NoTpebuTens BCreAcTBME HenpeaoCTaBreHns
eMy MOofHOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtens BrnpaBe noTpeboBaTtb
BO3MeELLEHUsi TaKoro Bpeda B Nopsiake, NpeaycMOTpeHHOM cTaTbel 14 HacToswero 3akoHa, B TOM Yncrie MoSIHOro
BO3MeLLEeHUs1 YObITKOB, MPUYMHEHHbIX NPUPOAHLIM OObeKkTaMm, HaxoAdAwumcs B COBCTBEHHOCTM (BnageHuu)
notpeburens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpun paccmoTpeHun TpeboBaHu notpebutens o Bo3MelleHMn yBbITKOB, MPUYMHEHHbBIX HEAOCTOBEPHOW
U1 HegoCTaTOYHO MOMHOWM UHdopmaunen o Toape (paboTe, ycnyre), HEO6X0AUMO UCXOAUTb U3 NPEANONOXEHNS
06 oTcyTCcTBMM y NOTpebuTens cneumnansHbIX MO3HaHUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTtsl, ycnyru).
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENSA, NPoAaBLA, YNOMHOMOYEHHON OpraHM3auum unm
YNOJTHOMOYEHHOMO MHAMBUAYaNbLHOro NpeanpvHuMaTensi, umnopTepa) 3a HapyLleHve npaB noTpeduTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHvne npaB noTpebuTenen un3roToBUTENb (MCNOMHUTENb, NPOAABEL, YMNOMHOMOYeHHas
opraHm3aums Unu ynosIHOMOYEHHbIV MHAMBWUAYambHbIA NPeanpuHMMaTenb, UMNOpTEp) HECET OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebuTento, nognexar BO3MELLEHUO B
MOSIHOM CyMME CBEPX HEYCTOMKM (NeHU), YCTaHOBIIEHHOW 3aKOHOM U JOTOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTOWKM (NeHu) M BO3MELLEHWE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHv3aumio unu  YnoriHOMOYEHHOro WHAMBMAYaANbHOro npeanpuHUMaTens,
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nmnopTepa) OT UCTIONHEHNS BO3MOXEHHbLIX HA HEro 06a3aTenbCTB B HaType nepea notpedutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McCnonmHUTENb, MpogaBel, YNOMHOMOYEHHas OpraHusauus WAM  YNorIHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTtens, MMIopTep) ocBobOXAAaeTcd OT OTBETCTBEHHOCTW 3a HEWUCMNONHeHue
0bs3aTenbCTB MMM 3@  HeHaanexailee ucrnonHeHne o643aTenbCcTB, €CNU  JOKaXeT, 4YTO HEMUCMONHeHue
06s3aTeNbCTB MNM UX HEHaAnexallee MCMOoMHeHne NpousoLLno BCneacTBue HenpeoaonMmon Cumbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena ob ynnate HeycTOMKMU (MeHW), NpesyCMOTPEHHOW 3aKOHOM UMM AOroBOPOM,
nognexaT yOOBMEeTBOPEHMIO U3rOTOBUTENEM (MCMONHUTENEM, NMPoaaBLOM, YNOMHOMOYEHHOW OpraHusaumen wnm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNOpTEPOM) B LOOPOBONBHOM NOPSKE.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. Mpwn yoosneTBopeHun cyaoMm TpeboBaHWi MoTpeduTensi, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoButenss  (UCnomHuTensi, npodaBua,  YNOMIHOMOYEHHOW  OpraHuM3auum  Wnu  YNorIHOMOYEHHOro
WHAMBUAOYaNbHOro NPeanpuHMMaTens, uMnoprepa) 3a HecobnogeHne B JOOPOBOMbHOM MOPSAKE yOOBNETBOPEHUS
TpeboBaHui nNoTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>KAEHHON CyAOM B NOMb3y
notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asaBneHuem B 3awwimTy npasB noTpebuTtens BbiCTynalT 0bLWecTBEHHbIe 06beanHEHNA noTpebutenen
(nx accoumaumm, Co3bl) UMK OpraHbl MECTHOr0 CamoyrnpaBneHusl, NATbAECAT NPOLEHTOB CYMMbl B3blCKAHHOMO
WwTpada NepeymncrnsaiTcs ykasaHHbIM 00beanHeHNsM (MX accoumauusam, co3am) UM opraHam.

KoHcynbTaHTlIntoc: npumevanune.
O BO3melleHun Bpeda, NPUYMHEHHOro BCMEACTBME HeOOoCTaTKoB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratbst 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNEeACTBME HEOOCTaTKOB ToBapa
(paboTebl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCMeACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELENTYPHbIX UMM MHbIX HEJOCTaTKoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHom obveme.

2. lNpaBo TpeboBaTb BO3MeLleHUs Bpeda, NPUYUMHEHHOrO BCreacTBME HedocTaTkoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a nobbiM NoTepneBLUMM HE3aBWCUMO OT TOrO, COCTOSIT OH B AOrOBOPHbLIX OTHOLLUEHUSIX C
npoAaBLOM (UCNONTHUTENEM) UM HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MM UMYLLECTBY MOTPeOMTENs, MOONEXUT BO3MELLEHMWIO, €CIU
Bpen NpUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CNyx0bl UM cpoka rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) 4OMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosiLero 3akoHa CpPOK CryXObl WM CPOK FOAHOCTM, HO OH He YCTaHOBMeH, nNubo noTpebutento He 6Gbina
npegocTaBneHa nonHasi U JocToBepHas MHAOpPMaLMsa O CpoKe CNyXObl UM Cpoke rogHocTW, NMbo noTpebutens
He 6bln NponHMOPMMPOBaH O HEoBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl AWM cpoka rogHOCTM U
BO3MOXHbIX MNOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX AeWCTBUW, nNMbo Tosap (pesynbTaT paboTbl) Mo
NUCTEYEeHUM ITMX CPOKOB MNPEACTaBnseT OMacHOCTb ANS XWU3HW W 340POBbS, Bped MOANEXUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe NOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHeHUs B TeYeHne
OecCsTU NneT co OHA nepefayun ToBapa (paboTbl) noTpedbuTento, a ecnv AeHb Nepefayn YyCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHNS ToBapa (OKOHYaHWS BbINOMHEHWUsT paboThbl).

Bpen, nNpWYMHEHHBIM BCNeACTBME HEOOCTATKOB TOBapa, MOANEXUT BO3MELLEHWIO MNPOAaBLOM UMK
N3roToBUTENEM TOBapa no BbIOOPY NOTEPMEBLUETO.

Bpen, nNpuuYMHEHHbIM BCRNeAcTBME HefocTaTkoB  paboTbl MMM yCnyrk, MOAMNEXWT  BO3MELLEHUIO
NCMONMHUTENEM.

4. N3rotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpepd, NMPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
UMyLLecTBy noTpebutend B CBA3M C MCMNONb30OBaHMEM matepuanoB, obopyaoBaHMS, VHCTPYMEHTOB U WHbIX
CPeAcTB, HeobxoaMMbIX AMs1 NPOU3BOACTBA TOBAPOB (BbINOMHEHMST paboT, oKasaHust yCnyr), He3aBMCUMO OT TOro,
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MO3BOMAN YPOBEHb HAaYYHbIX Y TEXHUYECKNX 3HAHWI BbISIBUTb MX 0COObIE CBOWCTBA MIN HET.

5. N3rotoBuTenb (MCNONHUTENb, NPOAAaBEL) 0CBOOOXOAETCS OT OTBETCTBEHHOCTMW, €CNN JOKAXET, YTO Bpea
MPUYMHEH BCreACTBME HEMPEeodONMMON CuMbl WM HapyweHus noTpebuTenem YCTaHOBMEHHbIX MNpaBui
NCNONb30BaHWNA, XpaHEHUS UNU TPaAHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

KoHcynbTaHTlnt0C: NnpyMmeyaHue.
O komneHcauun MmopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 MK P®.

Cratba 15. KomneHcaunst MmopanbHoro Bpeaa

MopankeHbIi Bpef, NPUYMHEHHbIA NoTpebutento BCneacTBue HapylleHUs M3roToButenem (MCNOMHUTENEM,
npoaaBLOM, YNOSIHOMOYEHHON OpraHusaumeri UnNu YNorHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHUMaTenem,
UMNopTepOM) NpaB NoTpebuTensi, NpegyCMOTPEHHbIX 3aKOHaMKU M NpaBoBbIMK akTamu Poccuinckon ®eapepaunn,
perynvpylowmMy oTHoweHus B obnacty 3awmTbl npaB notpebutenen, Nognexut KOMNEeHCauum NpUYMHUTENEM
Bpeda npu Hamu4uMm ero BvHbl. Pa3amep komneHcauum MopanbHOro Bpefa onpefensdercs CygomM U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBAsSeTCa HE3aBMCKMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa U

NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

CraTbsa 16. HegencTBUTENBHOCTL YCNOBUIM AOrOBOPA, YLIEMISIOLWNX NpaBa noTpebutens

1. YcnoBus foroeopa, yweMnsiowme npaea notpebutens no cpaBHEHMIO C NpaBuiamu, yCTaHOBNEHHbLIMU
3aKOHaMKU MMM VMHbIMW MpaBoBbIMKU akTamu Poccuiickon Pepepaumm B obnacty 3awmTbl NpaB noTpeburenen,
NPU3HaKTCA HEAENCTBUTENBHBIMU.

Ecnu B pesynbtaTe MCNOMHEHWA OOrOBOpa, YLEMISWEro npasa noTpebutens, y HEro BO3HUKNN YObITKK,
OHU Moffiexart BO3MELLEHNIO N3roTOBUTENEM (MCMOMNHUTENEM, MPOAABLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycnoenvBatb npuobpeTeHMe oJHMX ToBapoB (pabot, ycnyr) obs3aTenbHbIM
nprmobpeTeHNEM MHbIX TOBApPOB (paboT, ycnyr). YObITKMA, MPUYMHEHHbIE MOTPEOUTENIO BCNEACTBME HAPYLLEHNUST €T0
npaeBa Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCs NPOAABLOM (MCMOMHMTENEM) B MOSTHOM
obbewme.

3anpelyaetcs obycrnoenuBaTh yAOBNETBOpeHMe TpebGoBaHU noTpebuTtenei, npeaobsBnseMblX B TedeHue
rapaHTUIAHOrO CpPoKa, YCIOBUSIMU, HE CBSI3aHHBLIMU C HegocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

3. MNMpopaeey, (ncnonHWTenNb) He BrpaBe 6e3 cornacus NoTpeduTenst BeINOMHATL AONONHUTENbHbIE paboThl,
ycnyru 3a nnaty. NMoTpebutenb BnpaBe OTKasaTbCA OT onnartbl TakMx paboT (ycnyr), a ecnv OHW OMfadeHbl,
notpebutens BnpaeBe noTtpeboBaTb OT MpodaBLa (UCMOMHMTENs!)) BO3BpaTa YnraveHHoW cymmbl. Cornacue
notTpebutensa Ha BbINOMIHEHWE [OOMNOMHUTENbHBIX paboT, ycnyr 3a nnaty odopmisieTcs NpoAaaBLOM
(ncnonHuTenem) B NCbMEHHON hOpMe, ECININ MHOE HE NPefYCMOTPEHO deaeparnbHbiM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-93)

CraTbsa 16.1. dopmMbl 1 NOPSAAOK onnaThl NPY NPoAaxe ToBapoB (BbINOMHEHMU paboT, okasaHumn ycnyr)
(sBegeHa ®epepanbHbiM 3akoHOM oT 05.05.2014 N 112-$3)

1. Mpopasewy (ncnonHutens) obs3aH obecneuynTb BO3MOXHOCTb OnmnaTbl ToBapoB (paboT, ycnyr) nytem
MCMONb30BaHNSA HAUMOHAambHbIX MNMaTeXHbIX WHCTPYMEHTOB, a TakKe HanWyHbiX pacyeToB Mo BbIGOpYy
notpebutens.

O6s3aHHOCTb 06ecnevmTb BO3MOXHOCTb ONnaTthbl TOBapoB (paboT, ycnyr) ¢ UCNonb3oBaHMEM HaUMOHaNbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaLMOHAaNbHOW CUCTEMbl MMaTeXHbIX KapT He pacnpocTpaHAeTcs Ha
CyObeKTOB MpeanpuHUMaTEnbCKON AeATEeNbHOCTH, Y KOTOPbIX OOXOA4 OT OCYLUECTBIEHUs NpeanpuHUMaTenbCKon
AeATenbHOCTW, onpedensembli B MOpsAKe, YCTAHOBMEHHOM 3akoHodaTenbcTBoM Poccuiickon ®epepaumn o
Hamorax u cbopax, 3a npeawecTBYWOLWMWA KaneHAapHbI rO4 He MpeBblWaeT MpederibHble 3HaYeHwus,
ycTaHoBneHHble NMpaBuTenbcTBom Poccunckon ®egepauum ang MMKponpeanpusaTmn.

(B peq. PegepanbHoro 3akoHa ot 03.07.2016 N 265-03)
2. Onnarta ToBapoB (paboT, ycrnyr) MOXeT NpOuM3BOAMTLCA NOTPedbuTenem B COOTBETCTBMM C YKa3aHWEM
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npogasua (UCNOMHMTENHA) MyTeEM pacyeToB 4epe3 CYObEeKTOB HaUMOHaNbHOW MNMaTeXHOW CUCTEMBbI,
OCYLLECTBMAILLMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBMM C 3aKoHodaTenbcTBoM Poccuiickon degepaunm o
HaUMOHamnbHOW MNNaTEeXHOW CUCTEME, €CMM WHOE He YCTaAHOBMEHO dedeparnbHbIMU 3aKOHAMU WM UHBIMU
HOpPMaTMBHbLIMU NPaBOBbLIMU akTamn Poccurckon ®enepaumn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HanMYHbBIMU AEHEXHbIMU CpeacTBaMu obs3aTenscTBa noTpebutens
nepea npogaBuoM (UCnonHUTenem) no onnarte TosBapoB (paboT, ycnyr) CYMTalTCA UCMOSMHEHHbIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPeaCTB C MOMEHTa BHECEHMSI HaNU4HbIX OEHEXHbIX CPeACTB npoAasuy (MCMOMHUTENIO)
nnbo nnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsaLWeMy AeATENbHOCTL MO NpUeMy nnaTtexen ouanyecknx nuu.

lMpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpenoCTaBNAeMbIX MNOTpedbuTenemM HanuyHbIX
OEHEeXHbIX cpefacTtB 6e3 oOTKpbITUs OaHKOBCKOro cyeta obAsaTenbcTBa MOTpebuTens nepea npogaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOMTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHeCeHMsi noTpebuTenem HanuuHbiX OEHEXHbIX CPeACTB KpeAMTHOW opraHu3aumym nmbo
GaHKOBCKOMY NNaTeXHOMYy areHTy (cybareHTy), OCyLWeCTBASWNM AOeATenbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOoM Poccuinckon ®egepaummn o HauMoHanbHOM NNaTexXHon cuctTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesoa OEHEXHbIX CPeACTB B pamMKax NpMMeHAeMblX (opMm
BGe3HanuuHbIX pacyeToB obs3aTtenscTBa noTpedbutens nepen npogaBuUOM (MCMOMHUTENEM) MO onnarte ToBapoB
(paboT, ycnyr) cuMtarTca UCNOMHEHHBIMU B CyMMe, YKa3aHHOW B PacnopsKeHUN O nepeBoae OeHEXHbIX CPEeACTB,
C MOMEHTa NoATBepPXAEeHNS ero NCNonHeHns obecnyxmeatoLen noTpedbutens KpeanTHOM opraHm3aumen.

4. MNpwu onnate ToBapoB (paboT, ycnyr) npogasuy (MCMONMHUTENIO) 3anpeLLeHo YCTaHaBMBaTb B OTHOLLEHUN
OfHOro Buga ToBapoB (paboT, ycrnyr) pasnuuyHble LieHbl B 3aBUCUMOCTM OT crnocoba mx onnatbl MOCPEACTBOM
HanMYHbIX Pac4eTOB UMM B paMKax NpUMeHsieMbiX ()OpM Oe3HanMyHbIX pacyeToB.

5. lMNMpopasey, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Yy NOTpebutens yObITKW, Bbl3BaHHbIE
HapylweHnem TpeboBaHUM NyHKTa 1 HACTOsLLEN cTaTby.

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn

KoHcynbTaHTlIntoc: npumevanune.
O paccmoTpeHun cydamu rpakgaHCKMX Aen Mo cropam o 3awmTe npae notpebutenen cm. lNoctaHoBneHue
MneHyma BepxoBHoro Cyga P® ot 28 utoHsa 2012 . N 17.

1. BawwTa npaB noTpebuTtenen ocyLecTBNsSeTCA Cyq0M.

2. Ncku o 3awmte npaB notpebuteneint MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUA B CyA NO MECTY:

HaxoX4eHus opraHu3aumu, a ecnu OTBETYMKOM SBNAETCS WHAMBWAYalbHbIM NpeanpuHumaTtenb, - €ro
XUTENbCTBA;

XWUTenbCTBa Unu nNpedbiBaHNs UCTUa;

3aKIMYEHNS UMW UCTIONHEHNS [oroBopa.

Ecnu nck k opraHv3aumu BolTekaeT U3 AeaTenbHOCTU ee hununana unv npeacTaBUTeNsCTBa, OH MOXET ObiTb
npeabsBneH B CyA N0 MECTY HaxXoXAeHUs ee dounuana unu npeactaBUTensCTBa.
(n. 2 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutenu, nHble UCTUBI NO MCKaM, CBA3aHHbIM C HapylleHneM npas notpebuTenen, ocBoboxaaroTCs
OT ynnaTbl roCyAapCTBEHHOWN MOLUMMHbI B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuiickon depepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTba 18. lNpaBa noTpebuTens npn o6HapyXeHMn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutenb B cnydae obHapyXeHus B ToBape HeJOCTaTKOB, ECNIN OHM He ObinyM OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKW (3TKX e Mogenu n (unn) aptTukyna);

notpeboBaTb 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenw, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeToM MOKYMHOW LieHb;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMHOW LieHbI;
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notpeboBaTe HeszamennuUTEnbHOro 6e3BO3ME3QHOr0 YCTPaHEHWUs1 HeAOCTaTKOB ToBapa MM BO3MELLEHUS
pacxodoB Ha VX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKa3aTbCA OT MCMOSIHEHUS OOroBopa Kynnu-npoAaku v noTpeboBaTb BO3BpaTa yMradeHHoOW 3a ToBap
cymmbl. Mo TpeboBaHMo npoaasLa 1 3a ero cyet NoTpedbuTens AOMKEH BO3BPaTUTbL TOBAp C HEAOCTATKaMMU.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNeACTBME NpoAdaXu ToBapa HeHaanexallero kadecrtBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIEHHbIE
HacToALwMM 3aKOHOM ANd yAOBNETBOPEHUSA COOTBETCTBYHOLLUX TpeboBaHmn notpebutens.

B OTHOWEHMM TeXHWYECKM CROXHOro ToBapa noTpebuten B crnydae obHapyXeHUs B HEM HeLOCTaTKoB
BrpaBe OTKa3aTbCs OT MCMOMHEHUs1 OOroBopa Kynnu-npodaxu u notpeboBaTb Bo3BpaTa YnnayeHHOW 3a Takow
TOBap CyMMbl NMbO NpeabsBuTb TpebOBaHWE O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTuKyrna) unu Ha
TakoM e ToBap APYron Mapku (Mogenu, apTuKyra) C COOTBETCTBYHOLUUM MNepepacyeToM MOKYMHOW LEeHbl B
TeyeHune NATHagUaTK OHEN CO AHA nepegayvm noTpebutento Takoro ToBapa. [1o ncteyeHmMmn aToro cpoka ykasaHHble
TpeboBaHWa NnognexaT yaoBNeTBOPEHWIO B OAHOM U3 CNeayoLwWwmX cryyaes:

oBHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEHUSA HEJOCTaTKOB TOBApa;

HEBO3MOXHOCTb WCMONb30BaHWs ToBapa B TeYEHWEe KaKOOro roga rapaHTUAHONO Cpoka B COBOKYMHOCTU
bonee 4Yem TpuauaTb gHEWN BCNEeACTBUE HEOOQHOKPATHOMO YCTPAHEHMWS ero pasnnyHbIX HE4OCTaTKOB.

[MepedeHb TEXHUYECKM CMNOXHBIX TOBApPOB yTBepXxaaeTcs [paButenbctBom Poccuiickon ®epepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWwen cTaTbn, NpeabsaBnalnTca notpedbutenem npogasuy nubo
YNOJSTHOMOYEHHOWN OpraHn3auum Unv ynoHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTENHO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nNyHkTa 1
HacTosILLLEN CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auum UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npeanpvHUMaTento, UMNopTepy.

(B pen. PegepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHun notpebutens Bnpase BO3BPaTUTb U3FOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexallero kayectsa n notpebosaTtb BO3BpaTa ynnavyeHHOWM 3a HEro CyMmbiI.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTtcTBME Y NOTPEOBUTENSA KACCOBOrO MM TOBApPHOrO 4Yeka NiMbo MHOro OOKyMEHTa, yO4OCTOBEPSIHOLLUX
haKT 1 ycrnoBus Nokynky ToBapa, He ABNAETCH OCHOBAHUEM A5 OTKasa B YAOBMNETBOPEHMM ero TpeboBaHuin.

MpogaBey (M3roToBUTEMbL), YMONTHOMOYEHHAs OpraHu3auMs WNu  YNONHOMOYEHHbI  MHAMBMAYaNbHBIN
npegnpvHumaTtens, uMmnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavectsa y noTpebuTtens u B cnyvae
Heob6Xx04MMOCTU MPOBECTM MPOBEPKY KadecTBa ToBapa. [MoTpebuTtens BnpaBe y4yacTBOBaTb B MPOBEPKE kayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHMSI HEOOCTATKOB ToBapa npogasel (M3roToBUTEND),
YMOMHOMOYEHHasi OpraHu3auusa Unn ynosIHOMOYEHHbIN UHAUBMAYaNbHbBIA NpegnpuHuMaTens, MMnopTep obs3aHbl
NPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTaTbAMM
20, 21 wn 22 HacTtodAwero 3akoHa pAna YAOBMNETBOPEHWS COOTBETCTBYKOLWMX TpebosBaHui noTpebutens.
MoTpebuTtens BnpaBe MNpPUCYTCTBOBaTb NPU MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacus c ee
pe3ynbTataMmy OCMOPUTb 3aKITHYEHME TaKoW 3KCNEePTM3bl B CyaeOHOM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTAaHOBMEHO, YTO €ro HefocTaTku BO3HWKIM  BCReacTBue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEYaeT npoAaBeL, (M3roToBUTENL), MOTPedbuTens 0bsi3aH BO3MECTUTb NpoaaBLy
(n3rotoBuUTENMIO), YNONMHOMOYEHHOW OpraHn3auMn UM ynormHOMOYEHHOMY MHOMBMOYANbHOMY NpeanpuHMMaTento,
UMNopTeEPY pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
1 TPaAHCMNOPTUPOBKY TOBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. lMpopasey, (M3roToBUTEMbL), YMNOMHOMOYEHHAA OpraHM3aunsi UM YMNONTHOMOYEHHbLIN UHAUBMAYASbHbIN
npeanpuMHMMaTerb, UMNOPTEP OTBEYaET 3a HeOCTaTKM TOBapa, Ha KOTOPbIN He YCTaHOBJIEH rapaHTUIAHBIA CpPOK,
€eCcnu NoTpedunTenb JOKAXET, YTO OHM BO3HUKNM A0 nepenadn ToBapa NOTPeOMTENO U No NpUYMHAM, BO3HUKLLIMM
00 3TOro MOMEHTa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
B oOTHOwWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHBLIA CpOK, npoAaBel, (M3roToBUTENb),
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YMNOJSTHOMOYEHHAsA OpraHM3aums Uny ynoHOMOYEHHbIM UHAMBUAYaNbHbIA NpeanpyuHMMaTenb, UMNopTep oTBevaeT
3a HefoCcTaTKu TOBapa, eCnv He AOKaXeT, YTO OHW BO3HUKIW Mocne nepegadu ToBapa notpebutento BcneacTane
HapyLleHns noTpebuTtenem nNpasun UCMONb30BaHUA, XpPaHEHUS MW TPaHCNOPTMPOBKN ToBapa, AENCTBUN TPETbUX
N, N HENPEOLONMMOW CUNbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuTHOro ToBapa u ToBapa BecoM bonee naATv KMNorpamMoB ANsi PEMOHTA, YLIEHKM,
3aMeHbl 1 (unu) Bo3BpaT MX MOTPEOMTENO OCYLLECTBMSOTCA cunamu U 3a cyeT npogasua (M3rotoBuTens,
YMNOMHOMOYEHHOW OpraHnsaumm unuM YnosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHumaTens, uMmnoptepa). B
crlyyae HEUCMNONHEHUs [OaHHOW 00A3aHHOCTW, a Takke MpuM OTCYTCTBMM npofaBua (M3roToBUTEnNS,
YMOSTHOMOYEHHOW OpraHu3auMn Wnu YnorIHOMOYEHHOrO WHOUBMAYaNbHOro npeanpuHMMaTens, mMnoprtepa) B
MecTe HaxoXaeHus noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYyT OCYLLECTBMAATHCS
notpebutenem. lNpu atoM npogasey (M3roTOBUTEMb, YMNOMHOMOYEHHAs OpraHM3auus UIKn YNorIHOMOYEHHbIN
WHAMBUAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MeECTUTb NOTPebuTento pacxodpbl, CBSA3aHHbIE C
OOCTaBKOW U (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHWM HEOQOCTATKOB TOBapa

1. MNoTpebutens Bnpase NpeabABUTL NPEedyCMOTPeHHble cTaTbeln 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (M3roTOBMTEMO, YMOSIHOMOYEHHOW OpraHmMsauum WM - YNONIHOMOYEHHOMY  WHAMBUOYANbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHWW HELOCTATKOB TOBapa, €CMM OHM OOHapyXeHbl B TeyeHue
rapaHTUIAHOIO CPOKa MIN CPOKa FOAHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHMM TOBapoB, Ha KOTOpPble rapaHTUWHbIE CPOKM WIIU CPOKU TOOHOCTM HE YCTaHOBIIEHbI,
noTpebuTtensb BNpaBe NpeabsBUTL yKasaHHble TpeboBaHUs, ecrim HedoCTaTKM TOBApOB OOHapYXeHbl B pa3yMHbIN
CpOK, HO B Mpegernax OBYyX NeT CO AHA nepejadyn ux notpebutento, ecnm Gonee AnWTENbHbIE CPOKUA He
YyCTaHOBMEHbI 32aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIA CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcda co AHA nepegjadv ToBapa
notpebuTtenio, ecnu MHOEe He NMpeaycMOTPEeHO OOroBopoM. Ecnn geHb nepedayn ycTaHOBUTbL HEBO3MOXHO, 3TK
CPOKM UCHMCASIIOTCA CO AHS U3roTOBIEHNs ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEeXAbl M MPOYUX) 3TU CPOKU WMCHMCHAAIOTCA C MOMEHTa HaCTyMnfeHus
COOTBETCTBYHLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaensieTcs COOTBETCTBEHHO cybbekTamun Poccuiickomn
denepaummn ncxoas M3 KNMMMaTUYECKUX YCITOBUI MecTa HaxoxaeHns notpeburenen.

Mpu npogaxe ToBapoB No obpasuam, Mo Mo4vTe, a Takke B CIy4asx, €CiM MOMEHT 3aKIioYeHus OoroBopa
Kynnu-npogaxm M MOMEHT nepefayn ToBapa NoTpebutento He coBnagalT, 3TU CPOKUM UCHUCHSIIOTCA CO OHS
AocTaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
0bCTOATENBLCTB, 3aBUCAWMX OT npodaBua (B YacTHOCTWM, TOBap HYXOaeTca B ChneuuanbHOW yCTaHOBKeE,
NOAKNIOYEHUN nnn cbopke, B HEM UMEKTCS HeJOCTaTKu), rapaHTUNHBIN CPOK HE TeyeT A0 YCTPaHeHUs NpogaBL oM
Takmx obcroaTenbcTB. Ecnn geHb JoCTaBKu, YCTAHOBKM, NOAKMOYEHUSA, cOOpku ToBapa, YyCTPaHEeHNs 3aBUCSLLNX
OT npoaasua obCcToATenbCTB, BCNEACTBME KOTOPbLIX NOTpebUTenb He MOXeT UCMONb30BaTh TOBAP MO HA3HaAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO OHS 3aKI0YEHNs JOrOBopa Kynnn-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCcTV ToBapa onpefensieTcs NepnoaoM, UCHUCISIEMbIM CO OHS U3rOTOBMEHUsI TOBapa, B TeYeHWEe
KOTOpPOro OH TNPUrOAEH K MWCNONb30BaHUO, WNW [ATOW, OO HACTYMNEeHUs KOTOpOM TOBap MpUrodeH K
NCMOMb30BaHuI0.

MpogomKNTENBHOCTL CpOKa FOAHOCTU TOBapa AOJPKHA COOTBETCTBOBAaTb 00si3aTenbHbIM TpeboBaHMAM K
Ge3onacHocTy ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMMEKTYOLWNEe U3AENUs U COCTaBHbIE YaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMMEKTYIOLWME U3denms 1 COCTaBHbIE YacTU UCUYUCIIAIOTCA B TOM Xe nopsigke,
YTO N rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMNEe W3Oenus U COCTaBHble 4acTM ToBapa CYMTAKTCS pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enue, ecn WMHOE He YCTaHOBIEHO AOroBopoM. B crniyyae, ecnu Ha
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KOMMNIIEKTYOLLEEe u3genve u COCTaBHYK 4acTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMNHBIA CPOK MEHbLUEN
NPOOOSPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genve, notpebutens BrnpaBe MNpeabaABUTb
TpeboBaHWsA, CBSA3aHHble C HegocTaTkamu KOMMIEKTYHOLWEro M3genus M COCTaBHOW YacTu ToBapa, Npu KX
0oBHapyXeHUn B TeYeHWe rapaHTUMHOIO CpokKa Ha OCHOBHOE M3aenve, ecrnv nHoe He NpegycMOTPEHO AOrOBOPOM.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyowee usgenve ycTaHOBMEH rapaHTUNHBIA CPOK Gornbluer NpoOOSHIKUTENBHOCTH, YeM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NoTpebutens Bnpase NpeabsBuTb TpeboBaHMSA B OTHOLLEHUM HEAOCTaTKOB
TOBapa npu ycnoBuu, YTO HEOCTATKN KOMMNMNEKTYIOLWEro n3genns obHapyxXeHbl B TEYEHNE rapaHTUAHOTO Cpoka Ha
3TO u3genve, He3aBNCMMO OT UCTEYEHUS FapaHTMNHOIO CPOKa Ha OCHOBHOW TOBAp.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHUst noTpedbuTens B nHgdopmaumm o ToBape,
npegocTaBnsemMon NoTpedbuTento B COOTBETCTBUM CcO cTaTber 10 HacTodAwero 3akoHa.

5. B cnyyasx, Korga npegyCMOTPEHHbIN AOroBOPOM FapaHTUMHBIM CPOK COCTaBnsieT MeHee ABYX NeT U
HegoCTaTKM ToBapa ObOHapyXeHbl NOTpebuTeneMm no UCTEYEHUU rapaHTUMHOIO CpoKa, HO B Mpegenax AByX IeT,
notpebutens BnpaBe NpeabsBMTb NpodaBuy (M3roToBuTEN) TpeboBaHMSA, MpeayCcMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIIM A0 ero nepegayu notpebutento unm no
npuYMHaMm, BO3HMKLLIMM 4O 3TOFO0 MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnyyae BbiSBNEHMS CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BnpasBe npeabsBuTb
N3roToBUTEMNO (YNOSTHOMOYEHHON OpraHvM3auuyv UnM ynonHOMOYEHHOMY WHAMBUAYanNbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHUN TaknMx HEAOCTATKOB, €CMNW AOKaXeT, YTO OHU BO3HUKMM A0
nepegayn ToBapa noTpedbuTento unu nNo NpMYNHam, BO3HUKLLIKMM A0 3TOr0 MOMEHTa. YKasdaHHoe TpeboBaHme MoXeT
ObITb NPeabABNEHO, €CMNM HEeAOCTaTKM ToBapa OOHapyXeHbl MO UCTEYEeHUW OBYX NET CO OHsS nepejadyn ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CryX0bl UM B TeYeHWEe AECATU NET CO OHS nepefayn
ToBapa NoTpebuTento B cryvyae HeycTaHOBINEHMS CpoKa cnyx0Obl. Ecnn ykazaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHMe ABajuaTtv AHEN CO OHs ero npeabsBneHus notpedutenem mnm oGHapyXeHHbI UM HeJOCTaToK ToBapa
ABMNSIETCA HEYCTpaHUMbIM, NoTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsABUTb M3rOTOBUTENHO (YNONTHOMOYEHHOWN
opraHmsaumm  Wnu  YNoriHOMOYEHHOMY  WHAMBMAYanbHOMY  NPeanpuHMMarento,  MMMNopTepy)  WHble
npegycMoTpeHHble nyHkToM 3 ctatbn 18 HacTosiwero 3akoHa TpeboBaHWs unu BO3BpaTUTbL TOBAp U3roTOBUTENIO
(ynOnMHOMOYEHHON OpraHuM3auuy Unu ynosiHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMAaTEnto, MMMopTepy) K
notpeboBaTb BO3BpaTa yniadeHHON OEHEXHON CYMMBbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHue HeoCTaTKOB TOBapa M3rotoButenem (NpoaaBuoM, YyNONHOMOYEHHOW opraHu3auuen
UNN YNONTHOMOYEHHbLIM UHAMBUAYANBHBIM NPEANpPUHUMATENEM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HeOCTaTKoB ToBapa He onpeerieH B NMCbMEHHOW hopme cornalleHUeM CTOPOH,
3TV HeOdoCTaTKM OOMKHbI OblTb YCTpaHeHbl U3roToBuTENeM (MPOAaBLIOM, YMOMHOMOYEHHOW OpraHusauuen unm
YMOMHOMOYEHHBIM  MHAMBMAYANbHLIM  NpeanpuHMMaTtenemM, WMNOPTEPOM) He3amennuTenbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, 0OGBEKTMBHO HEOOXOOMMbBIN ONsi UX YCTPAHEHUsI C y4eTOM OBbIMHO MpMMeEHsieMoro crnocoba.
Cpok ycTpaHeHus1 He[oCTaTKOB ToBapa, onpeaensembln B MMCbMEHHOW (bopMe corfnalleHnemM CTOPOH, HE MOXeT
npeBbILLAaTb COPOK NATbL OHEN.

B cnyyae, ecnn BO BpeMsi YCTpaHEHWs HeOOCTATKOB ToBapa CTaHET OYEeBWAHbIM, YTO OHU He OyayT
yCTpaHeHbl B orpefeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOTMYT 3aKIUNTb CornalleHne 0 HOBOM CpokKe
yCTpaHeHus1 HedocTaTKoB, ToBapa. lpu 3TOM OTCYTCTBUE HeobXxoauMbIX ANsi YCTpaHeHUs HegoCTaTKoB ToBapa
3anacHbIX YacTen (getanen, matepuanoB), 000OpygoBaHUSA UMM NOAOOHBbIE MPUYUHBLI HE ABMAAKTCA OCHOBaHUEM
ONsl 3aKMOYEHNs COrMalleHns O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
Cpoka, ornpefeneHHoro cornawleHmemM CTOpoH nepBoHaYvarnbsHo.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOLWEHMM TOBApPOB [ASIMTENBbHOIO MOSIb30BaHUSA W3roTOBUTENb, NpogaBel Nnbo ynosHOMOYeHHas
OopraHusaumsi Wnn yYNONMHOMOYEHHbIA WHAMBUMAYANbHBLIA NpegnpuHuMartens o6sa3aHbl Npu  NpegbsaBeHUN
notpebutenem ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOK 6Ge3BO3MEe3dHO MpefocTaBuTb NoTpebutento Ha
nepvoa PeMOoHTa ToBap ANUTENbHOrO MOMb30BaHMs, obnagarolmm 3TUMKU Ke OCHOBHLIMW MOTPEOUTENbCKUMMU
cBoncTBamu, obecnedmB OoOCTaBKy 3a CBOW cdyeT. [NepeveHb TOBApOB ANUTESNBHOIO MOJSIb30BaHUS, Ha KOTOPble
yKkasaHHOe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs NpasutenscteoM Poccuimckon degepaumn.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-®3)
3. B cnyyae ycTpaHeHUs HeJoCTaTKOB ToBapa rapaHTUWHBIA CPOK Ha Hero npoaresaeTcsd Ha nepuos, B
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TeYeHne KOTOPOro ToBap He UCMOMb30Bascs. YkasaHHbIA Neprog ucHncnsieTcs co gHs obpalleHust notpebutens c
TpeboBaHveM 00 ycTpaHeHUM HeLOCTaTKOB TOBapa OO0 OHS Bbldady €ro no OKOHYaHuM pemMoHTa. [pu Bbigaye
ToBapa wu3rotoButenb (NpoAaBel, YMONHOMOYEHHas OpraHusauus WM YnoSTHOMOYEHHbIN WMHAMBMAYaSbHbIN
npeanpuvHuMaTernb, nMnoptep) 0bsi3aH NpeaocTaBUTb B NUCbMEHHOW hopmMe noTpebutento nHdopmauuio o gate
obpalleHns notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBHapyXeHHbIX UM HeOOoCTaTKoB ToBapa, O gaTe
nepegayun ToBapa notpeburtenem na ycTpaHeHus HedoCTaTkoB TOBapa, O AaTe yCTpaHeHUsa HeJOoCTaTKOB ToBapa
C ux onucaHmem, o6 MCNOMb30BaHHLIX 3anacHbIX 4YacTaAx (geTansax, mMatepuanax) u o gaTte BblgayuM ToBapa
noTpebuTento No OKOHYaHUM YCTPaHEHMS He4OCTaTKOB ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. lpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro U3genus UM cocTaBHON
YacTW OCHOBHOMO M3JENMWsl, HAa KOTOpblE YCTAHOBMEHbI rapaHTUHbIE CPOKWU, Ha HOBbIE KOMMIEKTYOLee n3genve
WM COCTaBHYO 4YacTb OCHOBHOIO U34enus yCTaHaBnNMBaeTCs rapaHTUMHBIN CPOK TOW e MPOAOIPKUTENBHOCTU, YTO
M Ha 3aMEeHEeHHble KOMMNIIEKTylollee u3genve WM COCTaBHYH YacTb OCHOBHOMO W3LENus, €Cniu MHOe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCHUCIIAETCA CO OHSI BblAauyu notpebutento 3Toro toBapa Mo
OKOHYaHMUN pEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero kayecTea

1. B cny4ae obHapyxeHus notpebutenem HegoCTaTKOB ToBapa u npeabsasreHns TpebosBaHms O ero 3ameHe
npogaBseL,  (M3roTOBWUTENb, YMOSIHOMOYEHHAst  OpraHu3auuss WAM  YNONHOMOYEHHbIA  MHOAUBUAYalbHbIV
npeanpvHumarens, MmnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHMEe CeMu AHel CO OHA NpeabsBlieHUs
yKasaHHOro TpeboBaHusA notpebuTtenem, a npuv HeobXoAMMOCTWM OOMOMHUTENBbHON MPOBEPKM KayecTBa TaKoro
TOoBapa MpoAaBLOM (M3roToBuTENeM, YNOSIHOMOYEHHOW OpraHusaumMen Unu ynosriHOMOYEHHbIM MHOMBUAYaNbHbIM
npeanpyHUMaTteneM, MMNOpPTEPOM) - B TedeHne ABaauaTv AHeN Co AHA NPpeabsBrieHNs yKasaHHoro TpeboBaHums.

Ecnu y npogaBsua (M3rotoBuTens, yNOMHOMOYEHHON OpraHn3aumMm Unm yrnosiHOMOYEeHHOro MHANBUAYanbHOro
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsasreHns TpeboBaHus oTCyTCTBYyeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa AorkHa bbITb MpoBeAeHa B TeYeHMe Mecsla Co AHA nNpeabsBneHns Takoro TpebosaHmus.

B parioHax KparniHero CeBepa u mpupaBHEHHbIX K HUM MeECTHOCTSAX TpeboBaHue notpebutensd o 3ameHe
TOBapa MOAMNEXWT YOOBNETBOPEHUIO MO ero 3asBfeHW0 B CPOK, HeOOXOAMMbIV ANA O4YepedHOn [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW panoOHbl, B Criydyae OTCYTCTBUSA y npodaBua (M3rotoBMTENS, YNONMHOMOYEHHON
opraHusaumm WnM YMnosIHOMOYEHHOro0 WHAMBMAYANbHOTO MpeanpuHUMaTtens, umnopTepa) HeobxoauMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3amedbl ToBapa TpebyeTca Gomee cemwm fgHel, no TpeboBaHuio notpebuTtens npopasey
(n3roToBUTENb NMGO YNOMHOMOYEHHasA OpraHM3aums UM ynonHOMOYEHHbIW MHAVBUAYaNbHbIA NPeAnpUHUMaTENb)
B TeYeHVe Tpex AHeW Co OHS npeabsBreHns TpeboBaHMsa O 3aMeHe ToBapa 0bs3aH 6e3Bo3Me3HO NpeaoCcTaBUTb
noTpebutento BO BpeMeHHOe Nofb30BaHWE Ha Mepuog 3aMeHbl ToBap ANWUTENbHOro Nofib3oBaHus, obnagatoLwmi
3TUMM X€ OCHOBHbIMW NOTPEOUTENBLCKMMU CBOMCTBaMM, 06ecneyumB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHseTcss Ha TOBapbl, NepevYeHb KOTOpbIX onpedensieTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosLero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayectsa AOMKeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha ToBap, He ObiBLINIA
B ynoTpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK NCUHNCASIETCA 3aHOBO CO AHS Nepedadu ToBapa notpeburento.

CraTbsa 22. Cpokv yOoBnNeTBOPEHUS OTAENbHbLIX TpeboBaHUM NoTpeduTens
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LEeHbl TOBapa, BO3MELLEHUN pacxonoB
Ha WcnpaBrieHne HedoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTE YMrayeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMUM YOBbITKOB, MPUYUHEHHBIX MOTPebuTento BCreacTBue
npodaxu ToBapa HeHaanexawlero kadectsa nubo npeaocTaBreHMs HeHaanexawlen mHdopmaummM O ToBape,
noanexart yooOBNEeTBOPEHUIO NPOAAaBLIOM (M3roTOBMTENEM, YNOTHOMOYEHHOW OpraHmM3auuen unm ynosIHoMOYeHHbIM
WHOUBMAYANbHLIM NpegnpuHMMaTtenieM, WMMNOPTEPOM) B TedeHne [LecATM [HEM CO [OHA NpeabsBreHus
COOTBETCTBYHOLLErO TpeboBaHMs.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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Cratba 23. OTBeTCTBEHHOCTb MpodaBua (M3roToBMTENS,  YMNOMIHOMOYEHHOW  OpraHu3auun  unm
YMOSTHOMOYEHHOr0 MHAMBUAYANbHOrO NpeanpuHMMartens, MMnopTepa) 3a MpPOCPOYKY BbIMNOSIHEHMS TpeboBaHWUi
notpeburens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npeaycMoTpeHHbIx ctatbsmu 20, 21 u 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HEBbINONHEHNE (3aaepXKy BbINONHEHUs1) TpeboBaHusA nNoTpebuTens o npeaocTaBneHuM eMy Ha Nepuon pPeMOoHTa
(3ameHbl) aHanorM4yHOro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAsA opraHn3aLms unu yrnonHOMOYEHHbIN
WHAMBUAOYaNbHbIA NpeanpyHUMaTenb, UMNopTep), AOMYCTMBLUWIA TakMe HapyLleHus, ynnadymBaeT notpebutento 3a
KaXKObI AEHb NPOCPOYKM HEYCTOWKY (MEHI0) B pa3aMepe O4HOro NpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcd, ucxoas M3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
noTpebuTtens AomKHO 6bino ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHu3aumen
WNM  YNONMHOMOYEHHBIM  UHAMBUAYaANbHbIM  NpPeAnpuHMMaTeneMm, WUMMNopTepoM), B AeHb [J0OpoBOMbHOrO
YAOBMNEeTBOpeHns Takoro TpeboBaHMs unu B AeHb BblHECEeHWs cyaebHoro peweHus, ecnm TpebosaHue
A0BOpOBOMLHO YAOBNETBOPEHO HE BbINO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwui notpebutens B CPOKW, NPedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase No CBOEMy BbIGOpY NpeabsaABUTb MHble TpeboBaHUS, yCTAHOBMNEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

CraTtbsi 23.1. MNocneacTensa HapyLleHWs NPoAaBLIOM Cpoka Nepeaayn npeaBapuTenbHO OnfladeHHoro Toapa
notpeburento

(BBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogaxu, npegycMmaTpvBaownin 0693aHHOCTL NoTpebutens npeaBapuTensHO OnNnaTuTb
TOBap, AOIMKEH COAepXaTb YCIoBME O CPOKe Nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnaTtbl B onpegeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He ncnonHun oba3aHHOCTb N0 Nnepegade ToBapa NOTpebuTenio B yCTaHOBMAEHHbIN TakUM
JOroBOPOM CpOK, NoTpedbuTens No cBoeMy BbIGOpy Bnpase noTpeboBaThb:

nepeaayv onya4yeHHoro ToBapa B YCTAaHOBIEHHbIN UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpegBapuTeNibHON onnaTtbl ToBapa, He NnepeAaHHoro NpoaaBLOoM.

Mpu atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHBIX eMy
BCNeACTBUE HapylleHWs YCTaHOBMEHHOro [JOroBOPOM KyNNM-nMpogaxu Ccpoka nepegayn npenBapuTenbHO
onna4eHHOro ToBapa.

3. B cnyvyae HapylweHusi yCTaHOBNEHHOrO AOrOBOPOM KYNNW-NPOAaXy Cpoka nepegadv npegsapuTerisHO
OnnayvyeHHOro ToBapa noTpedutento npoAaasel, ynrnayMBaeT eMy 3a Kaxdbl OeHb NPOCPOYKM HEYCTOWKY (MeHu) B
pa3Mepe MOSoBMHbI NPOLEHTa CyMMbI MpeasapuTenbHOM onnaTtbl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, Korga Mo [AOroBopy Kynnu-npodaxu nepejadya ToBapa
notpebutenio gomkHa Obina ObiTb OCyLlecTBReHa, OO AHA nepefjady ToBapa noTpebuTtento wnu O0 AHA
yaoBneTBopeHuns TpebosaHus notpebutens o Bo3spate emy NnpeaBapuUTeNbHO YNnavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOW NOTPebUTENeM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnaTbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynravyeHHOW 3a ToBap CyMMbl 1 O MOSIHOM BO3MeELLEHUN YObITKOB
noanexaT yOOBNETBOPEHUIO NPOAABLOM B TeYeHue OeCsATW AHel CO AHSA NpeabsBiieHUs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YyCTaHOBMNEHHble MYHKTOM 2 HacToslWeWn cTaTbW, He noanexar
YAOBNETBOPEHMIO, €CMnW NpoAaBel, JOKaXeT, YTO HapylleHWe CPOKOB nepedadn notpebutento npeasapuTenbHO
OnniaYyeHHOro ToBapa NpoM30LWLIIo BCNeACTBUE HENPEO4ONIMMOW CUMlbl UMW NO BMHE NOTpebuTens.

Crtatba 24. PacueTbl ¢ NnoTpebuTtenem B criydae npuobpeTeHns uM ToBapa HeHaasnexallero kayectea
1. MNMpn 3ameHe TOBapa HeHagnexallero KavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unm)

apTuKyna) nepepac4yeT LeHbl ToBapa He Npou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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2. MNpw 3ameHe ToBapa HeHagexallero Ka4ecTBa Ha TakoW e ToBap OPYrov Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nogsiexallero 3aaMeHe, Hxe LieHbl ToBapa, MpeocTaBieHHOro B3amMeH, notpeburens
OOMMKEH JoMnaTuTb pasHuLUy B LIEHaX; B Criydae, ecnu LieHa ToBapa, noanexalero 3ameHe, Bbille LieHbl ToBapa,
nNpegocTaBfeHHOro B3aMeH, pasHuua B LeHax BbinnauvmsBaetcs notpebutento. Llena ToBapa, noanexatiero
3amMeHe, onpegenseTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpebosaHve noTpebuTtens He YAOOBNETBOPEHO
npoaaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepegaBaemMoro B3aMeH ToBapa OnpenensioTcs Ha MOMEHT
BbIHECEHUS CyOOM peLleHus O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsBneHusa notpebutenem TpeboBaHus O COpa3MEPHOM YMEHbLUEHUN MOKYMHOW LieHbI
TOBapa B pacyeT MpUMHMMAaeTCs LieHa ToBapa Ha MOMEHT npeabsaBreHns notpedbutenem TpeboBaHus o6 yueHke
unu, ecnn oHO A0OPOBONMBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHWUS CyAOM PELUEHMS O COpa3MepPHOM
YMEHbLUEHNM NMOKYMHOW LiEHBI.

(n. 3 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. lNpwn Bo3BpaTe ToBapa HeHaanexalero kayectesa notpebuTens BnpaBe TpeboBaTb BO3MELLEHUS Pa3HULbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
006pOBONLHOrO YAOBMETBOPEHUS Takoro TpeboBaHua nnu, ecnu TpeboBaHne OOOPOBONBHO He YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYLOM pELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3, B pen. PegepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

5. B cnyyae BoO3BpaTa TOBapa HeHagnexawero kavyectsa, MPOLAHHOIO B KpeawuT, notpebutento
BO3BpaLLlaeTCcsa ynravyeHHasi 3a ToBap AEHeXHas cymMma B pa3Mepe MoralleHHOro KO [HI0 BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTcs nnara 3a npeocTaBrneHve KpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnydyae Bo3BpaTa TOBapa HeHagfiexalwero KayecrtBa, nNpuobpeTeHHoro notpebutenem 3a cuyeT
noTpebutenbckoro kpeauta (3amma), npodaBel 00s3aH BO3BpaTMTb MNOTPEOUTENO YNIaveHHyl 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMniayeHHble NoTpebuTenem NpoLeHTbl U UHble NaTexu Mo SOroBopy
noTpebuTenbckoro kpeanTa (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbga 25. NpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kayectsa

1. MNoTpebutens BNpaBe 0OMEHATL HEMPOOOBOSLCTBEHHbIN TOBAp HaAanexallero kayecTsa Ha aHanormyHbIn
TOoBap Yy Mpogasua, y KOTOporo 3ToT ToBap Obln NpuobpeTeH, ecnn ykasaHHbIi TOBap He nogollen no dopme,
rabapuTam, dacoHy, pacuBeTke, pasmepy Unn KOMMneKTaumu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet NpaBo Ha oOMeH HeNpoaOBOSILCTBEHHOrO TOBapa Hagmnexallero kadyectsa B TeYeHue
YyeTblpHaaLUaTN AHEN, He cynTas OHSA ero NoKynku.

O6meH HenpoaoBONBCTBEHHOTO TOBapa HaAfexallero Kayectsa MPOBOAMTCS, €CMN YKa3aHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTensckne cBOMCTBA, NIoM6bI, habpuyHbie ApnbIkuy,
a TakKe MMeeTCs TOBapHbIN YeK UM KacCoBblM Yek Nnbo WHOW NOATBEpXAaloLMiA onnaTty ykasaHHOro ToBapa
AokyMeHT. OTcyTCcTBME Yy noTpebutens TOBaApHOIO Yeka WM KacCoBOro yeka NGO WHOro MOATBEPXKOAKLLEro
onnarty ToBapa JOKYMEHTa He N1LaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNMepeyeHb TOBapoOB, He MoAnexXawux OOMeHy NO OCHOBaHWAM, YKas3aHHbIM B HacTosAWen craTbe,
yTBepxpaaeTtca NpasutensctBom Poccunckon ®egepauun.

2. B cnyyae, ecnv aHanoruyHbI ToBap OTCYTCTBYeT B Npojaxe Ha AeHb obpalleHus notpebutens K
npogasuy, NoTpebuTenb BNpaBe OTKa3aTbCsl OT UCMOMHEHUs AOroBopa Kynnv-npoaaxu n notpebosaTb BO3BpaTa
ynnayeHHOW 3a yKa3aHHbli TOBap AEHEeXHoW CyMMbl. TpeboBaHue noTpebuTens o BO3BpaTe ynnavyeHHoOW 3a
yKa3aHHbIA ToBap [AEHEXHOW CyMMbl NOANEXWUT YOOBMNETBOPEHUIO B TeyeHWe Tpex [OHEeW Co [AHs Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHunto NoTpedbuTensa ¢ npogaBLoM 0OMeH ToBapa MOXeT ObiTb NMPeayCMOTPEH NpWU NOCTYMNSIEHUN
aHanormyHoro ToBapa B npogaxy. lNpogasel, 06s3aH He3ameaMTenbHO CoobWMTL NOTpebuTento 0 NOCTyNnneHun
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepansHbiin 3akoH oT 25.10.2007 N 234-®3.

Ctpannua 17 us 29



3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016)
"O sawuTe npas notTpebutenen”

Cratba 26.1. McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa deagepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HMYHOW KyMNn-NnpoaaxKu MOXET OblTb 3aKNO4YeH Ha OCHOBaHWM O3HaKOMIIEHUs noTpebuTens ¢
npeanoXeHHbIM NPOAaBLOM ONUCaHWeM ToBapa MOCPEACTBOM KaTanoros, NpOCnekToB, OykneTtoB, (hOTOCHUMKOB,
CPeAcCTB CBSA3M (TENEBU3MOHHON, NMOYTOBOW, PaAgVOCBA3N M APYTUX) UMM MHBIMW MCKMIOYAOLWUMN BO3MOXHOCTb
HEenoCpeaCTBEHHOIO0 O3HAKOMIMeHWst NoTpebutena ¢ ToBapom nMbo obpasLom ToBapa NpU 3aKNOYEHUU TaKoro
Joroeopa (anCcTaHUMOHHbIN cnocob npoaaxwu ToBapa) cnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lpogaBuoOM [0 3aKMyeHus JoroBopa JofbkHa ObiTb MpegocTaBneHa notpebutento mMHgopmauus ob
OCHOBHbIX MOTPEOUTENLCKNX CBOWCTBax ToBapa, 0O agpece (MecTe HaxoXgeHus) npogaBua, O MecTe
N3roToBIEeHNsi ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHMKU (HaUMEHOBaHWM) NpogasLa (M3roTOBUTENS), O LieHe
n 06 ycnoBusx NnpuobpeTeHnss ToBapa, O ero JoCTaBKe, CPOKE CIyXObl, CpOKe rogHOCTM U rapaHTUNHOM CPOKe, O
nopsigke onnaTbl TOBapa, a TakKe O CpPOKe, B TeYEeHWe KOTOPOro AEeWCTBYET MNPEArioKeHUe O 3aKioYeHuM
aorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM ToBapa [AOfkHa ObiTb B MMCbMEHHOM opMe npefocTaBneHa
nHcbopmaums o ToBape, npenycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke nNpegycMOTPeHHast MyHKTOM
4 HacTosiLen cTaTbk nHOpMaLms O NOpsiAke U CpoKkax BO3BpaTa ToBapa.

4. MNoTpebutens BNpaBe oTkasaTbCHA OT TOBapa B Noboe Bpems 40 ero nepegadv, a nocne nepegayv tosapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haafliexallero kadectsa He Obina
npegocTaBneHa B MMCbMEHHOW hopme B MOMEHT AOCTaBKM ToBapa, MOTpeduTens BNpaBe OTKa3aTbCsl OT TOBapa B
TeYeHne Tpex MecsiLleB C MOMEHTA Nepegayn ToBapa.

BosBpaT TOBapa Haanexawlero kKayectBa BO3MOXEH B Cry4yae, €CfuM COXPaHeHbl €ro TOBapHbI B,
noTpebuTenbCckMe CBOWCTBA, a Takke JOKYMEHT, MOATBEPXKAAIOLWMNIA (aKT U YCIOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTPebMTENa OOKYMEHTa, noarBepxaatowero akT 1 yCnoBust MOKYNKW TOBapa, He NULLIAET ero
BO3MOXHOCTU CCbINaTbCs Ha Apyrve fokasaTenbcTBa NpnobpeTeHus ToBapa y 4aHHOro npogasua.

MoTpebutens He BrpaBe OTKasaTbCA OT TOBapa Hagnexawero KayecTBa, UMEHLLEro
WHOUBMAYaANbHO-ONPeAENneHHbIE CBOWCTBA, €CNU yKa3aHHbI ToBap MOXeT ObiTb MCMOMb30BaH WUCKIHOYUTENBHO
npuobpeTaroLmm ero noTpeduTtenem.

MMpn oTkase noTpebuTtens oT ToOBapa NpogaBeL, AOIMKEH BO3BPATUTb €MY AEHEXHYI0 CYyMMY, YrniadeHHYyo
noTpebutenem no JOroBopy, 3a UCKITHYEHNEM pacxodoB NpoAaBLa Ha 4OCTaBKy OT NOTpebuTensi BO3BpaLLeHHOro
ToBapa, He Mo3gHee 4YeM Yepe3 [OecsATb AHEN CO [OHA NpeabsiBNeHuss noTpebutenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MNMocnegcTeBust Npodaxu ToBapa HeHaanexalwero kayectsa AMCTAHLMOHHBIM CNOCOOOM Npofaxu ToBapa
YCTaHOBMEHbI NMOJIOXKEHMAMMW, NPEAYCMOTPEHHBIMY cTaTbAMU 18 - 24 HacToswero 3akoHa.

CraTbs 26.2. lMpaBuna npogaxu oTAenbHbIX BUAO0B TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna npogaxu oOTAerNbHBIX BWOOB TOBApPOB YycTaHaBnuealTca [lpaBuTenbcTBOM Poccumnckom
depgepaumm.

Mnaga lil. 3ALLUTA MPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUU YCNIYT)

CraTbsa 27. Cpoku BbINONHEHMsA paboT (oKa3aHus ycnyr)

1. NcnonHuTtenb obs3aH OCyLLECTBUTb BbINOMHEHNE paboTbl (OKa3aHue ycnyru) B CpPOK, YCTAHOBIEHHbIN
npaBuvnaMu BbINOMHEHUSA OTAENbHbIX BMAOB paboT (OKa3aHus OTAenbHbIX BUAOB YCMyr) wunu [OroBOpOM O
BbIMOMHEHNM paboT (okasaHwnm ycnyr). B pgoroBope © BbIMOMHEHWM paboT (OKasaHWWM ycryr) MOXeT
npegycmaTpmBaTbCsl CPOK BbINOMHEHUs paboTbl (OkasaHus YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
npeaycMoTpeH, a TakKe CpPOK MeHbLUed NPOAOIIKUTENBHOCTN, YEM CPOK, YCTAHOBIIEHHbIA YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWst ycnyrn) MOXeT onpefensitbCs AaTon (nepvogom), K KOTOPOW
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OOJDKHO ObITb 3aKOHYEHO BbIMONHEHME paboTbl (OKkaszaHue ycnyrn) unum (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMOJSIHEHMIO paboTbl (OKa3aHMIo yCryrn).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbiNonHeHne paboTbl (Oka3aHue YCnyrn) OCYLECTBRSIeTCH MO 4YacTam (gocTaska
nepuoanyeckon neyaTun, TeXHUYECKoe 0BCNyXMBaHWe) B TedeHe Cpoka AeNCTBUS OroBopa O BbINONHEHUM paboT
(okasaHun ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKM (NepuoApbl) BbIMNOMHEHUS Takux paboT
(okasaHusa ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

(n. 3 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 28. MNMocneacTers HapyLLEHUst UCMOSTHATENEM CPOKOB BbINOHEHUs1 paboT (oka3aHus yCryr)

1. ECcnu mMcnonHuTenb HapyLuMm CPOKW BbINOMHEHWs paboTbl (OkasaHusa ycnyru) - CpoKM Havana u (unw)
OKOHYaHWSA BbINOMHEHWS paboTbl (OkasaHusa ycnyrn) u (M) NPOMEXYTOYHble CPOKW BbINOMHEHMSA paboThbl
(okasaHus ycnyru) unn Bo Bpems BbIMONHEHUS paboTbl (Oka3aHus yCcryru) ctano o4YeBuOHbIM, YTO OHa He byaet
BbINOMHEHa B CPOK, NoTpebutens no cesoemMy BbIBOpY Brpase:

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCNOMHUTENIO HOBbIN CPOK;

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM nMuaM 3a pasyMHyK LieHY WK BbIMOMHWUTL ee
CBOMMM cunamu 1 NoTpeboBaTb OT UCMOSTHUTENS BO3MELLEHNS MOHECEHHbIX pacxonos;

noTpeboBaTb yMEHbLUEHNS LeHbl 3a BblNonHeHne paboTbl (0KasaHue ycnyri);

OTKasaTbCs OT UCMOSIHEHWS AOroBOpa O BbINOMHEHWUN paboThl (OKa3aHWM yCnyru).

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLUEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HapyLleHMemM CpPOKOB BbIMOMHEHWNs paboTbl (OKasaHus ycryrn). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE
ANsl yAOBNETBOPEHUSA COOTBETCTBYOLWMX TpeboBaHumn notpeburens.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemM HOBbl€ CPOKU BbINOMHEHUs paboTbl (OKasaHUA yCryru) ykasblBaloTCA B
A0roBope O BbINONIHEHMU paboTbl (OKa3aHuK ycryru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouyku HOBbIX CPOKOB NOTpebuTenb BnpaBe NPeabsBUTb UCMOMHWUTENIO UHble TpeboBaHus,
YCTaHOBIEHHbIE NYHKTOM 1 HacTosILLEN cTaTb.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BoO3Bpallaemasi noTpeduTento npu oTKa3e oT
MCMOSIHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OKka3aHWM yCcryru), a Takke yuuTblBaemas Npy yMeHbLUEHUN LieHbl
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpegenseTca B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwn oTKase OT UCMOMHEHNS AOroBOpa O BbINOMHEHUM paboTbl (OKa3aHUW YCryrm) UCNONHUTENb He Bnpase
TpeboBaTb BO3MeELLEHMS CBOMX 3aTpaT, Npou3BedeHHbIX B NpoLecce BbINONMHeHus paboTtbl (oka3aHusa ycnyru), a
Takke nnaTbl 3@ BbIMONIHEHHYIO pPaboTy (OKkas3aHHYI YCnyry), 3a UCKIKYEHNEeM criyyas, ecnm noTpedutens NpuHAN
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL ncknoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHMs yCTaHOBMNEHHbIX CPOKOB BbINOMHEHNS paboTbl (OKa3aHUs yCcnyrm) unm HasHaYeHHbIX
noTpebutenem Ha OCHOBaHWU MyHKTa 1 HACTOSLLEN CTaTby HOBbIX CPOKOB MUCMOMHUTENDb yNiiadnsaeT notpebutento
3a Kaxabl geHb (4ac, ecnu Cpok onpedeneH B Yacax) NPOCPOYKN HEYCTOMKY (MeHI0) B pasmepe Tpex MpoLeHToB
LieHbl BbiNonHeHns paboTbl (OkasaHus ycnyru), a ecnu LeHa BbINofHeHus paboTbl (Oka3aHWs ycryrn) JOroBOpoM O
BbINOMHEHN paboT (okasaHum ycnyr) He onpegerneHa - obuien UeHbl 3akasa. [JoroBOpomM O BbIMONHEHWMM paboT
(okazaHum ycnyr) mexgy notpeduteneMm M MUCNOMHUTENEM MOXEeT ObITb YCTaHOBMEH 6oniee BLICOKUI pasmep
HeyCTOMKN (MeHwn).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapyleHWe CPOKOB Hayana BbiNonHeHus paboTbl (Oka3aHusa ycnyru), ee aTana
B3bICKMBAETCS 3a Kaxabli OeHb (4ac, ecnun CpoK onpedernieH B Yacax) NpoCpOYkU BNMOTb A0 Havana BbIMOSTHEHWS
paboTbl (OKa3zaHWsa ycnyru), ee atana unu npeabsereHns notTpedbutenem TpedboBaHui, NPeAYCMOTPEHHbIX MYHKTOM
1 HacTosLWEel CcTaTby.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWsI BbIMOMHEHUSA paboTbl (Oka3aHMsa ycryru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb A0 OKOHYaHWSA
BbINMOMHEHNs paboTbl (OKasaHus ycnyru), ee aTana wnuM npeabsBneHns noTpebutenem TpebosaHWN,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLLen cTaTbi.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bIiCKaHHOW noTpebutenem HeycToWku (NMeHU) He MOXEeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (Oka3aHusa ycryrv) unu obLuylo LeHy 3akasa, eCnu LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHna ycryrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHumM yCcnyru).

Pasmep HeycToWku (MeHn) onpeaenseTcs, NCXoas U3 LiEHbI BbIMOMHEHNS paboTbl (Oka3aHus ycryru), a ecnuv
yKka3aHHas LeHa He onpefeneHa, ucxoad v3 obLlen LeHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutens [OMKHO ObiNO ObiTb YAOBNETBOPEHO WCMONMHUTENEM B AeHb A0OpPOBONBLHOMO
yOOBMNETBOPEeHMs Takoro TpeboBaHMs wunu B [deHb BblHECEHWs cyaebHoro pelleHus, ecnm TpeboBaHue
noTpebuTtens 4OOPOBOMbLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTENd, YCTAHOBMEHHbIE MyHKTOM 1 HacTosAwen cTaTtbl, He noanexaTr
YAOBINETBOPEHMNIO, €CNN UCMONMHUTENb AOKaXET, YTO HapyLleHWe CPOKOB BbIMNOMHEHUs paboTbl (OKasaHus ycnyru)
Npon3oLWLNo BCNEeACTBNE HENPEOONNMOW CUMbl UMK NO BUHE NoTpebutens.

CraTtbs 29. [NpaBa noTpebuTens npy 06HaApPYXEHUN HeAOCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCnyru)

KoHcynbTaHTlntoc: npumeyaHue.

O npaBax noTpebutens - yvacTHMKaA [ONEBOro CTPOMTENbCTBA B Chnydvae, ecnu obbekT [AoneBoro
CTpouTENbCTBa MOCTPOEH C OTCTYMNNEHWeM OT YCIOBMIW 3aKMOYEHHOro AO0roBopa, NPMBEALUM K YXYOLUEHWUIO
KayecTBa Takoro obvekrta, cM. n. 2 cT. 7 PegepansHoro 3akoHa ot 30.12.2004 N 214-93.

1. MNoTpebutens nNpu obHapyXeHUn HeJoCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoemy Bblbopy notpeboBaTsb:

6e3B03Me34HOr0 YCTpaHeHUss HeAOCTaTKOB BbINOSHEHHOW paboTbl (OKa3aHHOW yCnyrn);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKkasaHHOW ycnyri);

06e3B03ME34HOr0 W3roTOBMEHUS OpPYroM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BLINOMHEHNsT paboTbl. [py aTtoM noTpebutens o6A3aH BO3BpaTUTb paHee NepedaHHyl emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUIO HedOCTaTKOB BbINOMIHEHHOW paboTbl (OKa3aHHON
yCnyru) CBOMMM Curammn unm TpeTbumun nnuamm.

YpaoeneTtsBopeHue TpeboBaHun notpebutenst o 6e3Bo3Me3aHOM YCTpaHEHMM HEAOCTATKoB, 06 N3roTOBNEHUN
ApYyrov Bewy unu O MOBTOPHOM BbIMONHEHUM PaboTbl (OKa3aHuW ycryrv) He ocBoOOXAaeT WCMOMHUTENs OT
OTBETCTBEHHOCTU B (hOPME HEeYCTOWMKM 3a HapyLLeHNEe CPOKa OKOHYaHWUS BbIMONHEHUst paboTbl (OKa3aHUs ycnyriu).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCs OT MCMOSIHEHWS OOroBOpa O BbIMOMIHEHWMM PaboTbl (OKasaHuu ycryru) u
noTpeboBaTb MOMHOrO BO3MeLLeHNs YObITKOB, €Cnn B YCTAHOBMEHHbIW YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpase 0TKasaTbCs
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKa3aHMM ycnyru), ecnu UM OBHapyXeHbl CyLIECTBEHHble
HedoCTaTKM BbIMNONHEHHOW paboTbl (OKka3aHHOW YCMyrM) UMM UHble CyLEeCTBEHHble OTCTYMMEHUS OT YCrOoBWUiA
gorosopa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HegocTaTKaMW BbIMOSNIHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBIIEHHbIE ANS
YOOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHM NnoTpebutens.

2. LleHa BbINnonHeHHOW paboTbl (OKasaHHOW Yycnyru), BoO3Bpallaemasl noTpeduTento npu oTka3e oT
MCMOSHEHNA 4OroBopa O BbINOMHEHUN paboThbl (OkaszaHWM ycnyru), a TaKkke yuyntbiBaeMasi Npu yMeHbLUEHUW LEeHbI
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 u 5 cratbm 24
HacTosiero 3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedoCTaTKaMu BbIMOMHEHHOW paboTbl (OkasaHHOW Yycnyru), MoryT ObiTb
npegbsBneHbl MpU MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) WM B XO4€ BbINOMHEHMS paboThbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapPYXUTb HEAOCTaTKU MPU MPUHATUM BbINOMHEHHOW paboThbl
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(okazaHHoOM ycnyru), B Te4EHNE CPOKOB, YCTAHOBMNEHHbIX HACTOALLMM MYyHKTOM.

MoTpebuTtens BnpaBe nNpeabsBNATb TpeboBaHMS, CBSA3aHHble C HegocTaTkamu BbINOSHEHHOW paboThl
(okazaHHOM ycnyru), ecnu oHM OBHapyXeHbl B TEYEHWE rapaHTUMHOIO Cpoka, a MPWU ero OTCYTCTBUWM B pa3yMHbIN
CpOK, B npegenax ABYX NeT CO AHS NPWHATUS BbINONHEHHOW paboTbl (OKasaHHOW YCMyrn) unu naTu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTknm paboThl (YCryru), Ha KOTOPYIO HEe YCTaHOBMNEH rapaHTUHbLINA CPOK,
ecnv notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS UM UMM NO MPUYMHAM, BO3HUKLLIMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTAHOBIEH rapaHTUIHbBIA CPOK, UCTIONHUTENb OTBEYaeT 3a ee
HeJOCTaTKW, €CNN He OOKaXKET, YTO OHM BO3HUKMM Mocne NpuHATUS paboTsl (ycnyrn) notpebutenem Bcneacreme
HapylleHMss MM nNpaBuil  WUCMOMb30BaHMSA pe3ynbrata paboTbl (ycnyru), OEWCTBUA TPeTbUX NuL  WIK
HenpeoaonMMON CUsbI.

(n. 4 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, koraa npeayCMOTPEHHbI JOrOBOPOM FapaHTUIHBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
neT Ha HeABWXKMMOE WMMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebuteneMm no ncreyeHuu
rapaHTMMHOIO CpokKa, HO B npefenax AByX NeT (MATW NeT Ha HeaBWXKMMOE MMYLLECTBO), noTpebutens Bnpase
npeaobsBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, eCrn JOKaXeT, YTO TakMe HedoCTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnydae BbISIBNEHUSA CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyr) notpebutens BnpaBe npeabsBuTb
ncnonHutento TpebosaHne o 6€3B03ME3AHOM YCTPaHEHWNM HEOOCTATKOB, €CIN JOKaXKET, YTO HEAOCTAaTKN BO3HUKMM
00 MPUHATUS UM pe3ynbTaTta padoTsl (YCnyri) unm no NpuYnHaM, BO3HUKLLUM OO 3TOro MomeHTta. OT1o TpeboBaHue
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeJoCTaTKU OOHApYXXeHbl MO UCTEYEHNM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOrO MMYLLIECTBA) CO OHSI MPUHATMSA pe3ynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe OecATU NEeT CO OHSA MPUHATUS pesynbTaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yOOBMNETBOPEHO B
TeyeHne ABaguaTtn OHEN CO AHSA ero npegbsBneHus notpebutenem mnm obHapyXeHHbI HeOCTaToK SBNAETCA
HeycTpaHuMbIM, NoTpebutens No cBoeMy BbIbopy Bnpase TpeboBaTb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCcnyry);

BO3MELLEHUSA NMOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCInyru) CBoOMMM CuUramMm Unu TpeTbMMmn Nuuamu;

OTKa3a OT UCMOSIHEHWUsI OrOBOPa O BbINOMHEHUN PaboThl (OKa3aHUW yCNyrn) n BO3MELLEHNST YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHWs HeAOCTATKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTtbl (ycnyru) OomkHbl OblTb YyCTPaHEHbI UCMOMHUTENEM B pasyMHbIA CPOK, Ha3HaAYeHHbIN
notpebutenem.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

HasHadeHHbI noTpebutenem Cpok ycTpaHeHMsl HeAOCTaTKOB TOBapa yKa3blBAaeTCsl B AOrOBOPE MMM B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3asiBNEHWM, HanpaBieHHOM NOTpebuTenemMm UCNOSHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HacTosLen cTaTbell CPOKOB YCTpaHEeHUS HedOCTaTKOB BbIMOMHEHHON
paboTbl (OKka3aHHOW YyCMyrn) WCMONMHUTENb ynnadMBaeT NoTpebutento 3a Kaxabl AeHb MPOCPOYKM HEYCTOMKY
(neHl0), pasmep M NOPSAOK MCUYUCIIEHUS KOTOPOW ONpedensitoTCs B COOTBETCTBUM C MYHKTOM 5 cTtatbu 28
HacTosLwwero 3akoHa.

B cnydae HapyleHMsi yKasaHHbIX CPOKOB MNoTpebutens BnpaBe nNpeabsiBUTb WCMONMHUTENO UWHblE
TpeboBaHus, NpeaycMoTpeHHble NyHKTaMmu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratba 31. Cpoku yOoBneTBOpeHNst OTAENbHbIX TpeboBaHU NoTpedbuTtens
1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUU LeHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl yCryry), o

BO3MELLEHUM PacxofoB MO YCTPAHEHUIO HeOOCTaTKOB BbINMOHEHHOW paboThl (OKa3aHHOMW YCrnyriu) CBOMMU cUnamMm
UNKU TPeTbMMK NULAMK, a Takke O BO3BpaTe ynradeHHol 3a paboTy (ycnyry) AeHeXHOW CyMMbl U BO3MELLEHUM

Ctpanunua 21 u3 29



3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016)
"O sawuTe npas notTpebutenen”

yObITKOB, NMPUYNHEHHBIX B CBSA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NpeayCcMOTPEHHbIe NyHKTOM 1 cTaTbum 28 1
nyHktamm 1 n 4 ctatbm 29 HacTodwero 3akoHa, MoanexaT yOOBMEeTBOPEHWIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsiBNEHNS COOTBETCTBYIOLLErO TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BeLLM M3 OOHOPOOHOro MaTtepuana
TaKkoro e kadecrtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboThbl (OKasaHwWM ycnyrn) nognexaT yOOBMEeTBOPEHWU B
CPOK, YCTaHOBIEHHbIN AN CPOYHOrO BbINOMHEHUA paboTbl (OKasaHus ycryru), a B criyyae, ecnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPEeAyCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHuM ycnyrun), KOTopbid 6Gbin
HeHagnexatie NCrNOosTHeH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YAOBMETBOPEHMS OTAEMNbHbBIX TpeboBaHWI
noTpebuTens NCNONMHUTENb yNnadynBaeT NOTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MEH), pasmep U
NopsiAOK UCHUCIIEHUS KOTOPOW onpeaensitoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbum 28 HacTodAwero 3akoHa.

B cnyyae HapylweHusi CpoOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwew cratbu, notpebutens Bnpase
NpeabsiBUTb UCMOSTHUTENIO MHble TPeboBaHUA, NpeayCMOTPEHHble NyYHKTOM 1 cTtaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosiwero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHWS JOrOBOpa O BbINOMHEHUM paboT (okasaHum ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WUCMNOJIHEHUA O0oroBopa O BbINOJIHEHUN pa60T (OKa3aHMVI ycnyr) B
noboe BpemMda npun ycnosun omnfatbl WUCMOJTHUTENO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3aAHHbIX C
NCnonHeHnem obs3aTenbCTB Mo AJaHHOMY OOroBsopy.

CraTbsa 33. CmeTa Ha BbINoniHeHWEe paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHmMio NOTpedbuTens unm ncnonHuTens obasaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenuMYeHUs TBepAon CMeTbl, a NoTpebuTtens - ee yMeHbLUEHVs, B
TOM 4YWChne B Cryyae, Korga B MOMEHT 3aKroyeHns JoroBopa UCKnioYanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalimx BolNofHEHUO paboT (oka3aHuMIo ycrnyr) nnm HeobxoamMMbIX A4S 9TOr0 Pacxonos.

WcnonHutenb mMmeeT npaBo TpeboBaTb YyBenu4eHWs TBEPAOW CMETbl MpWU CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTWM MaTepuanoB u obopyaoBaHWs, NpedoCTaBfsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMblX emy
TPeTbMMU NMUAMW YCNyr, KOTOpoe Henb3d Obifo npegycMoOTpeTb Mpu 3akntoudeHun gorosopa. [Mpu oTtkase
noTpebutens BbINONMHUTL 3TO TpeboBaHMe UCMONHWUTENb BNpaBe pacToprHyTb AOroBop B cyaebHoM nopsake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu BO3HUKNA HEOOXOAUMOCTb BbIMOMHEHUSI AOMOMHUTENbHbLIX PaboT (OkasaHWs AOMNOMHUTENbHbIX
ycnyr) M no STOW MNpUYMHE CYLLEeCTBEHHOTO MPEeBblIEHUs MNPUOMM3UTENbBHON CMETbl, UCNOoMNHUTENb 06s3aH
CBOEeBpeMeHHO npedynpeauTe o6 atom notpebutens. Ecnu notpebutens He gan cornacue Ha npeBbllleHne
NpMBNM3NTENBLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT UCMONHEeHWs gorosopa. B aTom cnyyae ncnonHutenb MoXeT
TpeboBaTb OT NoTpebutens ynnartbl LieHbl 3a BbINOHEHHYIO paboTy (OKa3aHHYo yCnyry).

WcnonHutensb, CBOEBPEMEHHO He npeaynpeavBluMin NoTpebutend o HeobBXOAMMOCTU MpPEeBbILEHUS
nNpubnManTensHon cmeTbl, 0653aH MCNOMHUTL AOrOBOP, COXPaHAs NMpaBo Ha onnaTy paboTsl (ycrnyru) B npegenax
NpuGNM3NTENbHON CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Crtatba 34. BuinonHeHne paboTbl N3 MaTtepuana UCNomHUTENs

1. UcnonHutenb 06513aH BbINONHUTL paboTy, onpeaeneHHy0 JOTOBOPOM O BbIMNOSIHEHMW paboThl, N3 CBOEro
mMaTtepuana u CBOUMu cpecTBaMu, ECii MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntenb, npefocTaBMBLUMIA MaTepuan Ans BbINONHEHWs paboTbl, OTBEYaeT 3a ero HeHaanexailiee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAEXallero ka4ecTBa.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan WCMofHUTENS oOnnaynBaeTcs MoTpebutenemM npu 3akioMeHUW ykasaHHOro [Jorosopa
MONHOCTLIO UMK B pa3mepe, ykasaHHOM B [JOrOBOPE O BbIMOMHEHUN paboThbl C YCrIOBUEM OKOHYATENbHOro pacyeta
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npu Nony4yeHnn noTpedbuTenem BbIMOSTHEHHOW UCMONMHUTENEM paboTkl, €CIN UHOW NOPALOK pacyeToB 3a MaTepuan
NCMNONMHUTENSs He NPeayCMOTPEH CornalleHNEM CTOPOH.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEHHbIX 0rOBOPOM O BbINOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NpefoCTaBreH
ucnonHutenem notpeburtento B kpeaut. [Nocneaytoliee M3MeHeHUe LeHbl NpegoCTaBNeHHOro B KpeanT matepvana
NCMONHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutens wn HeobxoouMmble ANA  BbINONHEHUA paboTbl TexHWYeckue CpeacTBsa,

WHCTPYMEHTBI 1 NpoYee AOCTaBMSTCA K MECTY BbINOMHEHMS paboT ncnonHuTenem.

KoHcynbTaHTlIntoc: npumedaHue.
O npumMeHeHun nonoxeHwn ctatbM 35 K OTHOLUEHUSM MO LOOroBOpPY, CBA3aHHOMY C OKa3aHueM YCnyr no
XUMMYECKOW YMCTKE n3genum, cm. nucbmo PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BuinonHeHne paboTbl N3 matepuana (C Belbto) notpeburens

1. Ecnn pabGoTta BbINOMHAETCA MNOMHOCTBIO WM 4acTUYHO M3 MaTtepuana (C Bewplo) noTpebutens,
NCMoNHWUTENb OTBEYAET 3a COXPAHHOCTb 3TOrO MaTtepuarna (BeLum) 1 NpaBuIbHOE ero NCMonb3oBaHMe.

WcnonHutens 0ba3aH:

npegynpeantb notTpebutens o HeNpuMrogHoOCTU UM HegobpokavyeCTBEHHOCTU NepedaHHoro norpebutenem
MaTepuana (BeLum);

npeacTaBvTb OTYET 06 n3pacxogoBaHUM MaTepuarna u BO3BpaTUTb €ro OCTaTok.

B cny4ae nonHom vnu 4acTMYHOW yTpaThl (NOBpeXAeHus) matepuana (Bewu), NpMHATOro ot notpebutens,
ncrnonHuTenb 06s3aH B TPexAHEBHbIA CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuanom (Belubio) aHanormyHoro
KayecTBa M MO XenaHuio NoTpedbutens M3roToBUTL M3Lenve u3 OOHOPOAHOro MaTepwuana (Belww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecTBa - BO3MeCTUTb notpebuTento
OBYKpPaTHYIO LEHY YTpadeHHOro (MoBpexgeHHOro) martepvana (Beww), a Takke pacxogbl, MOHECEeHHble
notpeburenem.

2. UeHa yTpayeHHOro (MoBpexaeHHOro) marepvana (Belun) onpedensieTcs, UCXOAsA M3 LeHbl maTtepuana
(Bewum), cyliecTBOBaBLUEV B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutens gomkHO Bb1no 6biTb YA0OBNETBOPEHO
ncrnonHuTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHWs unm B AeHb BbIHECEHUSA cyaebHoro
peweHus, ecnu TpebosaHne noTpebutens 40O6pPOBOMBLHO YAOBNETBOPEHO He BbINo.

LleHa maTepuana (Bewm), nepegaBaemoro UCNONHUTENIO, onpeaenseTcs B AOroBope O BbINOMHEHUN paboThbl
UNn B UHOM JOKYMEHTE (KBUTaHUMW, 3aKka3e), NOATBEePKAaloLLEeM ero 3akiioyeHme.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VicnonHuTtenb ocBoboXadaeTcs OT OTBETCTBEHHOCTW 3a MOSHYK WM YacTUYHYH yTpaTy (NoBpexaeHue)
maTtepuvana (BeLum), NPUHATOro MM OT NoTpebuTens, ecny NnotTpebutens NpeaynpexaeH ncnonHutenem ob ocobbix
cBOMCTBax Martepuana (Belun), KOTopble MOryT foBfiedb 3a COOOM €ero MOMHYH WM YacTU4HYlo yTpaTy
(noBpexaeHvne) nMbO ecnu ykasaHHble CBOWCTBa MaTepuana (Bewu) He MoOrnuM ObiTb OOHapyXeHbl npu
Haanexallen npuemMke UCNOoNMHUTENEeM 3Toro Matepuana (BeLum).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMMpPOBaThL NOTpedbutens o6 obcToaTensCcTBax, KOTOpPbIE MOryT
MOBMUATL HA KA4eCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW yCryrn) unu noernedbs 3a coboN HEBO3MOXHOCTb €€
3aBepLUEHNS B CPOK
(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb obs3aH cBoeBpeMEHHO WHMOPMUPOBATL MOTpebuTens o ToM, YTo cobnogeHue ykasaHun
noTpebutens u uHble OGCTOATENbCTBA, 3aBUCALLME OT NOTPEeOMTEns, MOryT CHU3UTb KayecTBO BbIMOSTHAEMOM
paboTbl (OKa3blBAEMOWN YCNyru) Ui NoBreYb 3a CO60M HEBO3MOXKHOCTb €€ 3aBepLLEHMUS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTps Ha CBOEBPeEMeHHOe U 060CHOBaHHOE MH(OPMUPOBAHWE UCMOMHWUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HEMNPUroAHbIN WM HeJoOpPOKAYeCTBEHHLIN Matepuarn, He M3MEHUT yKasaHun o
cnocobe BbINOMHEHUSs paboTbl (OKaszaHUs ycnyrv) nmMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (OKas3blBaeMOW YCMyrun), WCMNOMHWTENb BNpaBe oOTKa3aTbCd OT
MCMOMHEeHNs JOroBopa O BbINOMHEHUN paboThbl (OKaszaHuu ycnyrvn) n noTpeboBaTtb MOSTHOMO BO3MELLEHNS YObITKOB.
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(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. Nopsaok 1 dhopmbl ONnaThl BbINOSTHEHHOW paboTbl (OKa3aHHOM YCIyri)
(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-03)

MoTpebuTtens obsA3aH onnaTuUTb OKasaHHble eMy YCryrn B MOpsiAke M B CPOKW, KOTOPble YCTaHOBIEHbI
AOroBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYD WCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
NpuHATMSA noTpedbuTtenem. C cornacusa notpebutenst pabota MoxeT OblTe ONMayYeHa UMM Npuy 3akoyeHMn JoroBopa
B NMOJIHOM pa3mepe Unu NyTemM Bbldadn aBaHca.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HanMYHbIX UK 6e3HannyYHbIX
pacyeToB B COOTBETCTBMM C 3akoHoAdaTenscTBoM Poccurickon degepaunn.
(4acTtb TpeTbsl BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn uncnonb3oBaHMM HamnuMyHOW (POpPMblI pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
Npou3BOAUTCA B COOTBETCTBUM C YyKaszaHMeM npogasua (UCMOMHMTENS) NyTEeM BHECEHWS HamnU4HbIX OEHEXHbIX
cpeaoctB  mpogaBuy  (ucnomnHuTeno), nmMbo B KpeaOuTHYK  OpraHu3aumio, nvbo NNnaTtexXHoOMYy areHTy,
OCYLLECTBMAOLWEMY AEATENbHOCTbL MO npuemy nnaTexen uandeckux nuu, nmbo GaHKOBCKOMY NNaTexXHOMY
areHTy (cybareHTy), OCyLLeCTBNSAWLWEMY OESATEeNbHOCTb B COOTBETCTBUM C 3aKoHOOATenbCTBOM O 6GaHkax wu
GaHKOBCKOWN OeATENbHOCTM, ECMM MHOE He YCTaHOBMEHO dedeparibHbIMU 3aKOHaMW U UHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccunckonn ®Pepepaumun. lNpu atom obssatenscTtBa notpebutens nepes npoaasBLIOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycrnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUSI HanW4YHbIX JEHEXHbIX CPeacTB COOTBETCTBEHHO Npodasuy (McnonmHuTento), nubo B
KpeouTHY opraHu3aumio, nMbo NnaTteXxHOMy areHTy, OCYLLEeCTBRSWEMY AEATENbHOCTb MO NpUeMy nraTexen
dmamyeckux nuuy, nNmbo OaHKOBCKOMY MNNaTeXHOMY areHTy (cybareHTy), ocCylecTBRsILWeMy OesiTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 HaHKOBCKOWN AesaTENbHOCTW.

(B pea. PegepanbHbix 3akoHoB OT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-$3)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus OTAENbHbIX BUAOB YCryr

Mocneacteus HapyLwleHnd yCJ'IOBl/IIZ [orosopos 006 okasaHuM OTAENbHbLIX BUAOB ycnyr, ecny Takme 4oroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbss 39.1. [paBuna okas3aHus OTAENbHbIX BWOOB YCIYr, BbINOSIHEHUSI OTAENbHLIX BMAOB paboT
notpeburtenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCIYr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT noTtpebutensm
ycTaHaBnumBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEWN

CraTbs 40. PegepanbHbIn rocygapCTBEHHbIV HAA30p B 06nacTuy 3awmTel npas noTpeburtenen
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYSAPCTBEHHBIM HaA3op B obrnactu 3awuTbl nNpaB MnoTpedbuTenen OCylecTBNseTcs
YMOMHOMOYEHHbIM doefeparbHbiM OpraHoOM UCMONHUTENBHON BracTu (aanee - opraH rocygapCTBEHHOro Hagaopa)
B nopsiake, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®eneparmm.

2. ®epepanbHbI roCyAapCTBEHHbIM HaA30p B 06racTu 3aWwmThl NpaB NoTpebuTenen BktovaeT B cebs:

1) opraHusaLuMi0 U NpoBeAEHME NPOBEPOK COOMIOOEHNUS M3rOTOBUTENSAMWU (MCNOMHUTENSAMW, NpogaBLamMMu,
YMNONTHOMOYEHHBLIMW  OPraHU3auusaMM UM YNOSNIHOMOYEHHBIMU  MHOMBUAYANbHBIMWU  NPEeAnpUHMMAaTENaMN,

Crtpannua 24 n3 29



3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 03.07.2016)
"O sawuTe npas notTpebutenen”

umnoptepamu) TpeboBaHWA, YCTAHOBIIEHHbIX MeXAyHapoAHbIMK  goroBopamu  Poccuiickon ®eaepauun,
HacToswmMM 3akoHOM, ApyrMMu deaepanbHbiMM  3aKOHAaMM UM UHBIMW  HOPMAaTMBHBIMW MPaBOBbIMW  akTaMu
Poccuickon ®depepaunn, perynvpylolmMMn OTHOLIEHUS B o6nacTu 3awuTbl nNpaB noTpebuTtenen (panee -
obsizaTenbHble TpeboBaHUs), NpegnucaHnin AOMKHOCTHBIX NUL, opraHa rocyaapCTBEHHOro Haa30pa;

2) opraHusaumio 1 MpOBEAEHWEe MpPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbiM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300pOBbsA NOTpebuTtenen,
OKpY>XaloLlen cpeabl, npeaynpexaeHne AeUCTBMIN, BBOAALLMX NOTpebuTenen B 3abnyxaeHune, n npeaoTepalleHme
NPUYMHEHNs Bpeda WMYLWeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MexAyHapoOHbIMM
gorosopamu Poccuiickon ®enepaunn, denepanbHbIMM 3aKOHAMU Y MHBIMU HOPMAaTMBHBIMW NPaBOBbLIMU akTamu
Poccuinckon ®egepaumu;

3) NpumeHeHne B NopsAaKe, YCTaHOBEHHOM 3akoHofdaTenscTBoM Poccurnckon ®egepaumun, mep npecedeHuns
HapyleHun obasaTtenbHbIXx TpeboBaHWiA, Bbigavy NpeanncaHin 0 NpekpalleHun HapyLeHuin npae notpebuTenen,
0 NpekpaLLeHnn HapyLeHn obasaTenbHbIX TpeboBaHMn, 06 yCTpaHeHNW BbISIBNIEHHbIX HApyLUeHMn 06s3aTenbHbIX
TpeboBaHWi, NpMBeYeHe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKNE HapYLLUEHUS;

4) cucTemaTnyeckoe HabnogeHve 3a  MCNOSIHEHMEM  00s3aTenbHbIX  TpeboBaHMKW, aHanu3 u
NMPOrHO3MPOBAHNE COCTOSHUS WUCMNOMHEHUs obssaTenbHbiX TpeboBaHW Mpu OCYLLECTBNEHUN W3rOTOBUTENSMU
(ncnonHutTensmu, npoaasLaMy, YNOHOMOYEHHbIMW OPraHU3auusaMmn UM ynonHOMOYEHHbIMU MHAMBUOYaANbHBIMA
npegnpvHumMaTensMu, umnopTepamMmm) CBoen AeaTenbHOCTY;

5) cratuctudeckoe HabnogeHue B obnactu obecneveHns 3awmTbl Npas notpebutenen, yyer nm aHanus
CrnyyaeB NPUYMHEHWNST BPEAa XXM3HW 1 300POBbI0 NOTpebuTenen, okpyxarLlen cpege n uMmyLectsy notpeburtenen,
CBSI3aHHOIo C NMpuobpeTeHneM M UCNOMb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nubo c npegocTaBneHVeM noTpebuTensm HecBOEBPEMEHHOW, HEMOSTHOW, HEeOOCTOBEPHON U
BBOASLLEN B 3a0nyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B peq. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBefeHVe aHanmaa 1 OUeHKM 3dEeKTUBHOCTU heaepanbHOro rocygapCTBEHHOro Hagsopa
B 06nacTu 3aWuThl NpaB noTpebuTene;

7) eXXerogHyto NoAroToBKY Ha OCHOBaHUM pe3ynbTaToB AeATenbHOCTU, NPeayCMOTPEeHHOM nognyHktamu 1 - 6
HacTosILLEero MyHKTa, rocy4apCTBEHHbIX AOKNadoB O 3awuTe npasB noTpebutenen B Poccuickon depgepaumm B
nopsiake, yctaHosneHHom lNpaButenscteoM Poccunckon ®enepaumn.

3. K oTHOLWEeHNAM, CBA3aHHbIM C OCYLLECTBNEHNEM dheaepanbHOro rocygapCTBEHHOro Hagsopa B obnactu
3awmTbl npaB noTpebuTtenen, opraHuM3aumen M NPoBedEeHVWEM MNPOBEPOK MW3roTOBUTENEn (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WAM  YNONTHOMOYEHHbIX WHAMBUAYanbHbLIX NpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa oT 26 gekabps 2008 roga N 294-03 "O 3awmTe
npaB HOPUAMYECKMX NUL WM MHOMBUAYalbHbIX NpeanpuHUMaTenel Mpu  OCYLECTBNEHUN rOCYy4apCTBEHHOIO
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NULa opraHa rocygapCTBEHHOrO Haa3opa B NOpsiake, YCTaHOBSIEHHOM 3aKOHOAATENbCTBOM
Poccunckon ®egepaumm, UMEOT Npaso:

1) 3ampawuvBatb W nofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBneHus, OOLEeCTBEHHbIX OpraHusauun, U3rotToButenen
(vcnonHutenen, npogaBLOB, YNOMHOMOYEHHbIX OpraHM3auMi  WNU - YNONTHOMOYEHHbIX  WHAMBWUAYarbHbIX
npegnpvHumMaTenemn, UMNopTepPoB) HGOPMaLMIO N JOKYMEHTbI NO BONpOCcaM 3aluuThl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NpeabsABreHUN CNy>KebHOro yAOoCTOBEPEHMS U KONUW mpukasa (pacnopspkeHus )
pykoBOAWUTENSA (3aMeCcTUTENnsd pPYKOBOAMTENS) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HayeHuu MNpoBepKU
nocewjatb TEPPUTOPUID, 30aHWS, MOMELLEHUS U COOPYXEHMUS, UCMONb3yeEMblE WU3rOTOBUTENEM (MCMOMHUTENEM,
NpogaBLOM, YMONTHOMOYEHHON OpraHu3auvMen Unu YnoriHOMOYEHHbIM WMHAMBMAYaNbHBIM NpeanpuHUMaTENeM,
UMNOPTEPOM) MPU OCYLLIECTBIIEHWNMN CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNS MEPOMPUATUI MO KOHTPOTIO;

3) npoBoguTe oT6op nNpob6 ¥ 06pasuUoB TOBApPOB, MpedHa3HaYeHHbIX ANs peanusauun n peanusyembix
noTpebutensam, ons NpoBefeHns UX NCCriefoBaHNA, UCNbITAHNIA;

4) BblgaBaTb W3rOTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMOMHOMOYEHHbIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHbIM  MpeanpuHUMaTenaM, KMnopTepam) npeanucaHMss O  MpeKpalleHun
HapyleHnn npaB noTpebuTenen, O NpeKkpaweHun HapylweHun obssaTenbHbix TpeboBaHuin, 06 ycTpaHeHun
BbISIBIIEHHbIX HapylleHun o0b6a3aTenbHbIx TpeboBaHWiA, O nNpoBedeHWM MeponpusaTUn no  obecneyeHuto
npegoTBpaLLeHNs Bpeaa XM3HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxatoLen cpeae;

5) cocTtaBnATb MNpPOTOKOMbI 06 aAMWHMCTPATMBHBIX MNpPaBOHAapyleHuax B obnactm 3awutbl npas
notpebutenen, paccmatpuBaTtb Aena 06 ykasaHHbIX agMUHUCTPATUBHbBIX NMPaBOHAPYLLEHUSX U MPUHUMATbL Mepbl
Nno NPeAOTBPALLEHMNIO TAKUX HAPYLLEHWUN;

6) HanpaBnATb B YMNOMMHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyleHUsAMU 00A3aTenbHbIX
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TpeboBaHWiA, 451 peLleHns BONPOCOB O BO30YXAEHUN YrONMOBHbLIX A€M MO Npu3HakamM NpecTynneHni;

7) obpawartbcd B Cyg C 3asBNeHUsIMM B 3aWwuTy npaB notpebutenen, 3aKkOHHbIX WHTEPECcOoB
HeonpeaeneHHoro Kpyra notpebuTenen, a Takke C 3asBMEeHUSMU O NMKBMAALMW U3roToBUTENs (MCMOMHUTENs,
npogasua, ynofIHOMOYEHHON OpraHm3auuu, uMmnoprepa) nnbo o npekpalleHun OeATenbHOCTU UHANMBUAYaNbHOro
npeanpvHumaTtens (ynorIHOMOYEHHOro WHAMBMAYANbHOrO NpeanpuHMMarens) 3a HeogHokpaTHoe (ABa un bonee
pasa B TeyeHMe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cMepTb MM MaccoBble 3aborneBaHus,
OTpaBneHust Noaen) HapyLleHe npas noTpebutenen.

5. OpraH rocyaapCTBEHHOro Haasopa MOXeT ObiTb MpuBReYeH CyaoM K yyYacTuio B gene nvbo Bnpase
BCTynaTb B A€NO N0 CBOEW MHUUMATMBE UMK NO UHULUMAaTUBE NUL, Y4acTBYIOWMX B Aene, AN Sadn 3aKnioYeHns no
aeny B Uensax 3awutbl npaB notpebuTenen B nopsigke, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuickon
depgepaumm.

5.1. MNpeanucaHve, BbigaHHOE MPU OCYLLECTBIIEHUN FOCYAapCTBEHHOrO Haa3opa B obnacty 3awuTtbl Npas
notpebutenen, MoxeT ObITb 06XanoBaHo B apbuTpaxHbI Cyd B TeYeHue Tpex MecsLeB CO OHA ero Bblgadv. B
crnyyae npuHATMA 3asBrneHus o6 obxanoBaHWW 3TOrO0 NPeAnucaHns K MpPOM3BOACTBY apbuTpaxHoro cyaa
WCMOMHEHNe 3TOro MpeanucaHvus NpUOCTaHaBnMBaEeTCA OO0 AOHS BCTYNNIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH ®eaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOro Hagsopa BrpaBe faBaTb Pa3bsCHEHWs MO BOMpPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynupyowmx OTHOLWEHUS B obnactn 3awuThbl
npae notpeburenen.

7. TocynapCTBEHHbIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30macHOCTW, YCTAHOBIEHHBLIM
TEXHUYECKMMW  pEerfiameHTaMu, OCYLLeCTBMAETCA TakkKe YMNOMHOMOYEHHbIMUM  doedeparnbHbIMU  OpraHamu
MCMONMHUTENbHOW BNacTM B COOTBETCTBMM C 3akoHodaTenbcTBom Poccunckon Pegepauum 0 TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Hajsopa COBMECTHO C  YMOSIHOMOYEHHbIMUM  doedeparnibHbIMU - OpraHamm
NCMNOMHUTENbHOW BMNacTu, yKa3aHHbIMW B MYHKTE 7 HACTOSILLEN CTaTbW, OCYLLECTBNSAET (hopMupoBaHue 1 BeaeHue
OTKPbLITOro ¥ 06LEeAOCTYNHOro rocy4apCTBEHHONO MH(OPMaUUOHHOIO pecypca B obnactv 3awuTbl npas
notpeburenen, kayectsa u 6es3onacHOCTN ToBapoB (paboT, ycnyr) B nopsake, ycTaHoBNeHHOM [paBUTensCTBOM
Poccuickon ®egepauun.

(n. 8 BBegeH ®egepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6g3aHHOCTL mM3roToBuTens (MCNOMHUTENs, nNpodasua, YNOMHOMOYEHHOW OpraHu3aumm unm
YNOSIHOMOYEHHOIO MHAVBUAYaNbHOIO NPpeAnpuHUMaTens, nvnoprepa) No NpegocTaBneHntlo MHPOPMaLuM opraHy
rocynapcTBeHHOro Hagsopa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roToButenb (UcnomnHWTenb, NpoAaBel, YNOMHOMOYEHHas oOpraHusauMs Unu  YNOMHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, MMNopTep) no TpeboBaHWO oOpraHa rocydapCTBEHHOTO Hagsopa, ero
OOMKHOCTHbIX Nl 06513aH NpefocTaBMTb B YCTAHOBMEHHbBIN UMW CPOK OOCTOBEPHblE CBEAEHUS, AOKYMEHTauMIo,
OOBACHEHNST B NMUCbMEHHOW U (UNKU) YCTHOW hOpME M MHYK UHGOPMaUMo, HEOBXOAMMYD ANS OCyLeCcTBeHus
OpraHoM roCydapCTBEHHOIO Haasopa W ero  AOIPKHOCTHBIMW - FiMuaMu - NOSIHOMOYMM,  YCTaHOBEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

Cratba 42. YTpaTtuna cuny. - ®egepanbHblil 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. TONHOMOYMS BbICWUMX WCMOJIHUTENbHBLIX OPraHoOB TOCYAapCTBEHHOW BracT CyObEKTOB
Poccuiickonn degepauumn B obnacTu 3awmTbl Npae notpedburtenen

(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)
Bbiclunii  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BRNacTu COOTBETCTBYLEro cybbekta Poccuinckon

denepaunmn OCyLLECTBMSET MeponpuATUA Mo peanusaumu, obecrnevyeHno M 3awmte npae nortpeGutenei u B
npegenax cBOVX MOMHOMOYUI NPUHUMAET ornpeaeneHHbIe Mepbl.

KoHcynbTaHTlM0C: npuMeyaHue.
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MonoxeHns ctatbn 42.2 pacnpOCTPaHATCSA Ha MOSHOMOYUA dredeparnbHbiX OpraHoB WUCMOMHUTENBHOWM
BMacTu, KOTOpble He nepefaHbl Afs OCYLWEeCTBMNEHUS opraHaMm rocyaapCTBeHHOW Bnactu cybbekTtoB Poccuickon
denepaummn n opraHaMm MECTHOrO CaMOyNpaBIieHNsi COOTBETCTBYHOLLMMN dhefeparnbHbiMU 3aKoOHaMW.

Cratba 42.2. [llepepaya OCyLLEeCTBMEHUS MOMHOMOYUA OpraHa rocyaapCTBEHHOr0 Haa3opa opraHam
NCNONHUTENBHON BNacTn cyobekToB Poccuiickonn Pegepaumm

(BBegeHa ®egepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOMoOuMs opraHa rocygapCTBEHHOro Hag3opa Mo OCYLLEeCTBIIEHUI0 deaepanbHOro rocyaapCTBEHHOIO
Hag3opa B obrnactM 3awuTbl NpaB noTpebuTenenm MoOryT nepedaBaTbCA ANsi OCYLIECTBIEHWUS OpraHam
ncnonHuTenbHon Bnactn cybbektoB Poccuiickon ®epepauumn noctaHosneHuamun [lpasutensctBa Poccuickon
depepaumun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpa 1999 roga N 184-03 "O6 06Lwux
npyvHUMNax opraHu3auun 3akoHoAaTenbHbIX (MPeacTaBUTENbHbIX) U UCMOMHUTENbHBIX OPraHOB rocyaapCTBEHHOM
BnacTtu cybbektoB Poccuiickon depepaumm”.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHwe npaB noTpebuTtenen, yCTaHOBIEHHbIX 3aKOHaMuM W WHbIMU
HOpMaTMBHbLIMU NpaBoBbIMK akTamu Poccuiickon deaepavmm

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3a HapyweHue npaB notpebuTenen, YCTAHOBMEHHbIX 3aKOHaMW U WHBIMW HOPMAaTMBHBLIMW MPAaBOBbIMM
aktamu Poccuiickon ®egepauun, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONTHOMOYEHHas OpraHusaums unm
YNONTHOMOYEHHbIV MHOUBMAYanNbHbLIN NpearnpuHUMaTtenb, UMNopTep) HeceT aAMUHUCTPATMBHYIO, YrONOBHYHO UMK
rpakaaHCKo-nNpaBOBYH OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuickon degepauuu.

CraTbs 44. OcywecTBneHne 3aluTbl NpaB noTpebutenein opraHamm MeCcTHOro CamoyrnpaBneHns
(B pen. PepepanbHoro 3akoHa oT 22.08.2004 N 122-$3)

B uensix 3awmtbl NpaB notpebutenen Ha TeppuUTOPUM MyHULMNANbHOTO OOpa3oBaHMA OpraHbl MECTHOrO
caMoynpaBrieHns Brpase:

paccmMaTpuBaTh Xanobbl NoTpeduTenewn, KOHCYNbTUPOBATL UX MO BONPOCaM 3aLuThbl MpaB noTpebutenei;

obpalyaTbcsa B cyabl B 3alLMTy NpaB noTpebutenen (HeonpeaeneHHoOro Kpyra notpeburenen).

Mpu BbIsABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexailero KayectBa, a Takke
OnacHbIX ANs XU3HUW, 300POBbS, UMYLLECTBA NOTPedUTENEN U OKPYXKaKLEN cpeabl He3aMeanuTensHO M3BELLATb
06 aToM beapepanbHble OpraHbl MCMOMHUTENbHOW BNACTW, OCYLLECTBASKOLIME KOHTPOSb 3a KayecTBOM U
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano6 noTpebuTenem MOXeT OCYLLECTBNATbCS 4Yepe3  MHOropyHKUMOHAmNbHbIE  LIEHTPbI
NpeAoCTaBneHNs roCyaapCTBEHHbIX U MYHULMNANbHBIX YCITYT.

(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBEHHbLIX 06begUHEHUI NOTPeduTener (Mx accoumalun, co3oB)
(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 00beOMHATBCS Ha [OOPOBOMBHOM OCHOBE B OOLWECTBEHHblE O0begMHEeHUs
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpbIE OCYLLECTBMNAT CBOK [OEATENbHOCTb B COOTBETCTBUU C
ycTaBaMu yKka3aHHbIX 06beanHeHnn (Mx accoLmaLmMin, Co30B) U 3akoHogaTenbcTBoM Poccuiickon ®epepauuu.

2. Ob6uwecTBeHHble 00beauHeHUss noTpebutenen (Mx accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
YCTaBHbIX Liefel BnpaBe:

yyacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHWI K ToBapam (paboTam, ycnyram), a Takke NpoOeKToB
3aKOHOB W MHbLIX HOPMaTUBHbIX MPaBOBLIX akTOB Poccuiickon ®Pepepaumm, perynmpyrowmx oTHOWeEHMsA B obnactu
3alWuThl NpaB noTpebutenen;

NpoBOANTbL HE3aBUCMMYKO 3KCMepTu3y KadvecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS NOTPEOUTENLCKMX CBOWCTB TOBapoB (paboT, ycryr) 3asiBMEHHON npogaBLamMu (M3roTOBUTENSIMU,
NCMNOMHUTENSIMU) MHAOPMALIMK O HUX;
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OCyLLEeCcTBNATb OBOLLECTBEHHBIA KOHTPOMb 3a COOMAEHMEM NpaB noTpebuTenen n HanpaBnsTb B OpraH
rocy4apCTBEHHOIO0 Hag3opa W opraHbl MECTHOrO caMoynpaBsnieHus MHopMauuio O akTax HapylweHWd npas
notpebutenen Ond NpoBeAeHUS MPOBEPKM 3TUX (PAKTOB U MPUHATWUA B Criydyae WX MNOATBEPXKAEHUS Mep Mo
npeceyvyeHno HapylleHui npas notpebutenen B npegenax MOMHOMOYMKA YKa3aHHbIX OpPraHoB, y4yacTBOBaTb B
npoBeaeHUn aKcnepTus no aktam HapyLleHui Nnpas noTpebutenein B cBs3un ¢ obpalleHnamm notpebutenen. MNpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPOMs obLiecTBeHHble 06beanHeHMa noTpebutenen (Mx accounaumm, Coto3sbl)
He BnpaBe TpeboBaTb OT M3roToBUTENEN (MCNONHUTENEW, NPOAABLIOB, YMOMHOMOYEHHbLIX OpraHuM3auun unu
YMOMHOMOYEHHbIX  WHAMBMAYANbHbIX  MNpeanpuHUMaTenen, WUMNOPTEPOB)  MNpeAcTaBrneHMe  OOKYMEHTOB
(BbINONHEHME AencTBU), 06A3aHHOCTL NPeAcTaBneHns (BbINOMHEHWS) KOTOPbIX No TpebosaHuio notTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTe MHOpMaLMIo O nNpaBax noTpebutener U 0 HeoOXOAUMbIX AENCTBMSAX MO 3alimTe 3TUX
npaB, O pe3ynbTaTax CpaBHUTENbHbIX WCCNEdOBaHMW KadyecTBa ToBapoB (paboT, ycnyr), a Takke MWHYI
nHdopmaumio, kotopas Oygetr cnocobcTBOBaTb peanusauuu MpaB U 3aKOHHbIX MHTEPECOB MNoTpebuTenen.
[Mybnukyemble oOLECTBEHHBIMM OObeAMHEHUAMM noTpebutenen (Mx accouuaumsamu, cor3amu) pesynbTaThbl
CpaBHUTENMbBHbLIX UCCNEeAoBaHWIN KayecTBa TOBapOB (paboT, ycnyr) He ABAATCA peknamom;

BHOCUTb B dheeparnbHble opraHbl UCMOMHUTENBHOW BracTy, OpraHn3aumnm NpeanoXeHnst 0 NPUHATAM Mep no
MOBbILIEHUIO KavecTBa ToBapoB (paboT, ycnyr), MO MPMOCTaAHOBNEHWIO MPOU3BOACTBA M peanu3auvMm TOBapoB
(BbIMONHEHMA paboT, oOKasaHWs Ycnyr), MO OT3biBY C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEeabsBMSIEMbIM K HAM U YCTaHOBMEHHbIM 3akoHoaaTenbcTBoMm Poccunckon depepaumm o
TEXHUYECKOM pPerynmpoBaHnm obs3aTenbHbIM TpeboBaHNSM;

BHOCWMTb B OpraHbl MpoKypaTypbl W eneparnbHble OpraHbl WCMONMHUTENbHOW BRactu MaTtepuanbl O
NpMBNEYeHMM K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO M peanu3auuio ToBapoB (BbIMOMHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsaBNAeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylwawwmux npaesa notpedbuTenemn, yCTaHOBMEHHbIE 3aKOHAMW M UHbIMW HOPMAaTVMBHLIMW MPAaBOBLIMW aKTamu
Poccuinckon ®egepaumm;

obpalaTbCa B OpraHbl NPoKypaTypbl ¢ NnpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HeAEeNCTBUTENbHBIMU
aKkToB peaepanbHbIX OPraHoB WCMOSIHUTENBHOW BracTW, akTOB OPraHOB MCMOMHUTENbHOW BNacTu CyOBHEKTOB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIMO CamoOyrnpaBfeHus, NpoTMBOpEeYaluMx 3akoHaM W WHbIM
perynvpyloLmm OTHOLEHNS B 06racTu 3awmuTbl npas noTpebuTtenert HopmMaTBHBIM NpPaBoOBbIM aktTam Poccuinckon
depepauymuy;

obpawaTeCa B CyAbl C 3asBNEeHUSMU B 3alMTy npaB noTpebuTenert u 3aKkOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NnoTpebuTenei, HeonpeaeneHHoOro Kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM [OCYLapCTBEHHOrO Hag3opa B (OPMMPOBAHUM  OTKPbITBIX U
06LLeAOCTYNHbIX FOCYAApPCTBEHHbIX WHAOPMALMOHHBIX PEecypcoB B 06ractu 3awutbl MpaB noTpebuTenein,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NnpaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro kpyra notpebuTtenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyapCTBEHHOIO Haj3opa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (Ux accoumauuu, cCo3bl) BrpaBe NPeabsaBnsATb UCKM B CyAbl O MpPeKpaLleHMM NpOTMBOMNPaBHbIX
OEencTBUA U3roToBuUTENd (MCnonHWTens, npogasla, YNONHOMOYEHHOW oOpraHusaumm unuM  YnosIHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMNopTepa) B OTHOLLEHWN HEONPeAENEHHOro Kpyra notpeburenen.

(4yacTtb nepBas B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM TaKOro Mcka cyg obsi3biBaeT npaBoOHApYLUUTENS OOBECTU B YCTAHOBIIEHHbLIN CyooOM
CPOK Yepes cpefcTBa MacCoBOM MHApOpMaLMn Unmn nHbiM cnocobom o ceefeHnss notTpebutenen peweHne cyga.

BcTynuBluee B 3aKOHHYK CUIy peLUeHue cyaa O MpU3HaHUM OEeNCTBUA WU3roTOBUTENS (MCMONHUTEnNS,
npogasua, YMOMIHOMOYEHHOW oOpraHu3auuMmM unM  YnosIHOMOYEHHOrO  MHAMBMAYanbHOro npegnpuHuMmaTtens,
umnopTtepa) NPOTMBOMNPaBHLIMU B OTHOLLUEHUW HEOMpPELENeHHOro Kpyra notpedurtenen obs3zatenbHO ANdA cyAaa,
paccMaTpuBaloLLero WUCK noTpedbutens O 3awuTe ero npa., BO3HUKWMX BCNeACTBME  HACTYMNIIEHUS
rpakgaHCKO-NpaBOBbIX MOCMNEACTBUA OENCTBUA U3rOTOBUTENS (MCMOMHWUTENsl, NpofaBua, YMOMHOMOYEHHOW
opraHusaumM unuM YnomHOMOYEHHOro MHAMBMAYaNbHOrO npeanpuHuMartens, uMmnopTepa), B 4YacTu BOMpPOCOB,
UMEnM nNu MecTo Takue [eNCTBUS M COBEPLUEHbl N OHW U3roTOBUTENEM (UCNOMHUTENEM, NPOAAaBLIOM,
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YMOSTHOMOYEHHOW OpraHu3aunen nnm ynosiIHOMOYEHHbIM UHONBMAYANbHLIM NpeanpuHUMaTenem, UMNoOpTeEPOM).

OAHOBPEMEHHO C YAOBETBOPEHMEM UCKA, NpeabABNIEHHOro 06LECTBEHHBIM 060beaNHEHEM NOTpebuTenen
(nx accoumaumen, COK30M), OpraHamum MEeCTHOro CaMOyrpaBfieHUs B WMHTEpecax HeonpedeneHHoro Kpyra
notpeburenen, cyg NpUMHUMaET pelleHMe O BO3MeLLeHUU O0BLlecTBEHHOMY OObeauHeHuto notpebutenen (ux
accouunauun, corady), opraHaMm MEeCTHOro CaMOynpaBIieHUs BCEX MOHECEHHbIX NOo Aeny cyaebHbiX nsgepxkek, a
TakkKe WHbIX BO3HMKLUMX 00 0OpalleHnsi B cya M CBA3aHHbIX C pacCMOTPeHMEM aerna HeobXxoaMMbIX pacxodoB, B
TOM 4YKCrie pacxofoB Ha NpoBeAeHUEe HEe3aBNCUMOWN IKCNEPTU3bI B CryYae BbISBMEHUS B pe3yrbTate NpoBeaeHus
Takomn aKcnepTusbl HapyLeHus obsasaTenbHbIX TpeboBaHMM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccunckon depepaunn
b.EJNIbLIH
Mockea, [Jom CoBeToB Poccumn
7 deBpansa 1992 roga
N 2300-1
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